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How CPL Online has Progressed
with HPCC Systems




E-Learning : Data - Learning Technologies

E-Learning ' Big Data N Learning Management System

Bespoke E-Learning Database Design & Development Career Pathways

Appraisal Systems

Digital Promotions .~ - EmployeeE ngagement Software Design & Dev...

| Gamification




2016 Predicted s <

5.2 million

Logins - :
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14 million : 148 million

Messages Sent Event Hub Rows )
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Courses

Outstanding

Allergens Awareness

Fire Safety

Health &

Manual Handling

Time Management

Age Verification

L]

Complete

pDhoto

Health and Safety
Refresher

ok place on this ever

-

12:00pm - 2:30pm
110 Canning Street, Birkenhead, CH41 1EW

Integer nec pretium augue, quis egestas enim.
Vivamus venenatis mattis malesuada. Mauris

da risus id massa ornare pellentesque. Morbi

quis bibendum sem. Cras euismod mollis placerat.

Nullam id gravida ante. Phasellus sodales sed

ipsum id ultricies. In non tristique nisl. Nunc et

Live Chat
Cian Jordan 1hrago
Lorem ipsum dolor sit amet, consecte-

Graphic Design Vesterday

+/ Lorem ipsum dolor sit amet, consecte-

Chris McEvoy 2 day

4 Lorem ipsum dolor sit amet, consecte-

Robyn Thompson 2 days ago

Lorem ipsum dolor sit amet, consecte-

Lucy & Danny 2 days ago

 Lorem ipsum dolor sit amet, consecte-

India Snowdon 4 days ago

+/ Lorem ipsum dolor sit amet, consecte-

[/




TRIBE ACHIEVEMENTS LEADERBOARD E Tribes Test1 jj[

2 hours ago
Great to see lots of people coming to the campetition today!

() 0 Comments

E Adventure User Test 1 I
/ 2 hours ago

Training for the Marathon is going well so far... Ran 10K last night..
Feeling pumped!

1 Likes { ) 0 Comments

Mayflower User Test 1

2 hours ago

Does anyone know where | can get some new sunglasses for
summer?!

¢ ) 3 Comments

//_\ 2 hours ago

il

Had a really good day at the Zoo today!

My Profile Benefits Messages Sign Qut News Feed Tribes Competitions News Feed Tribes Competitions




Add your comments for the full review  Optional

FU ‘ ‘ Ye O | \ Praesent id mollis orci, et fermentum libero. Sed mattis interdum luctus. Cras feugiat risus nec
N

ipsum sollicitudin placerat. Morbi in scelerisque nisl. Nullam luctus felis quis magna feugiat, a
Pre-Call Preparation m

Consumer Experience w
Customer Experience Sﬁ&
Needs vs Objectives Si'é}'
Brand/Business Presentation % The Dog & Duck

Post-Call Admin m

Commercial Acumen 'ﬁ% The Flying Pig

\Y 1as ut mi eu turpis vehicula rutrum sed at mauris. Maecenas malesuada bibendum elit, eu molestie nisl luctus ut.

efficitur eros tincidunt. In quis lacus tortor

) performed well development areas

® general

start new call
The Farmer's Arms

Cras fringilla orci sit amet gravida eleifend. Proin pulvinar augue ante, id ultricies elit consequat in. Donec sagittis, erat ac interdum semper, dui velit placerat orci,

end review

eget commaodo arcu arcu vel diam. Vivamus blandit ipsum molestie tellus porta, at tempus diam scelerisque.
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Gain rewards as you game
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Open world gaming _
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My CI Incident Log Task List The Hub

Electrica B View. Warehouse
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: . Trick questions Time to answer
Course time (mins) Exam timesmins) answered correctly "~ questions

Actual < Average . Actual <Average = Actual <Average Actual < Average

X% X% X%

(increased probability) (increased probability)

db b




G 13% of all courses
are suspicious

O 5% are marked with a
" high degree of probability
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21.16k 32.82k

Completed 4233k £0.00 - Total (£)
Courses
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6090 £40,806.00 762 £5,110.00 6853 £45,917.00
Course (hrs) Course (£) Exam (hrs) Exam (£) Total (hrs) Total (£)



- Engagement

logins mobile logins html5 logins silverlight logins learning activity s
custom learning activity messages read news items read surveys como pleted
total rgports total intranet logins tasks authorisations documents uploaded
event bookings | appraisals completed incidents messages created
news items created news items liked training record user upload people a




Overall Engagement (Company)

Average Staff Engagement (Overall) @ Engaged Staff Summary (Overall)

1218
B 00%

‘& Average Active Staff over Period
0 % Engaged

Engagement Platforms - Overall {(Month)

B Total Logins App Loging —— HTMLS Logins

Aug 2016

jem—_

Jan 2016 May 2016

Feb 2016  Mar 2016  Apr 2016 Jun 2016 Jul 2016 Sep 2016

Engagement Platforms - Overall (Daily)

I Total Logins App Logins  —— HTMLS Loqgins
800
600
400

200

Mg | | Vgl TR gl I i ” I

Oct 2016

D = ungllhe oy i
01/01/2016 29/01/2016 26/02/2016 25/03/2016 22/04/2016 20/05/2016 17/06/2016 15/07/2016 12/08/2016 09/09/2016

15/01/2016 12/02/2016 11/03/2016 08/04/2016 06/05/2016 03/06/2016 01/07/2016 29/07/2016 26/08/2016 23/09/2016

H £ 1st Jan 2016 - 6th Oct 2016

E

e ot

&+ Average Engaged Staff over Period

@ Platform Usage (Overall)

37953

% lotal Logins over Period

12968

0 Total App Logins over Period

13946 g

L Total Web Logins over Period




" (internal/external/unknown)

company hame division area manager region
. leaver count total elearning time
starter count (internal/external/unknown) (internal/external/unknown)
total event hours employment days  employment months

leaver count sum/stdd period

total elearning time

= B

churn rate

learning time .,

leaver count within 30/60/90 days

total suspicious elearning time

learning cost

starters & leavers quartiles

Starters & Leavers - Company/Site

site multiuser count ¢

=

total suspicious time -

MEQEVEE G E G )

multiuser count var/avg period

starter count sum period

total eveunt hours

-




i 1st Jan 2016 - 6th Oct 2016

Staff Numbers (Overall) =) Starters/Leavers Summary (Overall) =)

— Members of Staff

944

820

01/01/2016 29/01/2016 26/02/2016 25/03/2016 22/04/2016 20/05/2016 17/06/2016 15/07/2016 12/08/2016 09/09/2016
15/01/2016 12/02/2016 11/03/2016 08/04/2016 06/05/2016 03/06/2016 01/07/2016 29/07/2016 26/08/2016 23/09/2016 # Total Leavers over Period

Churn Rate (Overall) =) Leaver Count Standard Deviation (Overall)

99.16

Churn Rate

0

01/01/2016 02/02/2016 05/03/2016 06/04/2016 0B/05/2016 09/06/2016 11/07/2016 12/08/2016 13/09/2016
6 % Rate of Leavers 17/01/2016 18/02/2016 21/03/2016 22/04/2016 24/05/2016 25/06/2016 27/07/2016 28/08/2016 29/09/2016
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Payroll Suppliers D LMS Data Click Events
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Data Sources
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Visualisation Framework .

. (]

G CPL Dashboard Creator OOP concepts ' "

o .

HPCC Visualisation Framework - Inheritance, encapsulation and code reuse




£ Data Import - TwitterClient l#* Analysis

Url Parameters 0 12
A4S

hitp//192.168.20.21:8002 Parameter

Query

clientname Stonegate

Dashboardiwittersentimentclient

® Load Time

Ouput
fromdate 01/06/2016

result 1 46

todate 13/06/2016

©® Total Columns

13

Analyse €@
O Total Rows

B Data Preview

datetimedate client clientid fotals totalpositive fotalnegative totalneutral minsentiment maxsentiment avesentiment stddev cumulativeaveragesentiment differencetoaverage dailyselfcreate
20160601 Stonegate 1536 95 37 g 50 0 4 2. 610526315739474 1.615712324576833 2.76 94.58 105
20160602 Stonegate 1536 67 7 0 4 2. 594059405940594 1.610608396209517 276 93.99 163
20160603 Stonegate 1536 49 5 2 745762711864407 1.657034312216982 276 99 48 121
20160604 Stonegate 1536 75 27875 1.6695807857064 2.76 101 193

20160603 Stonegate 1536 38 2.752688172043011 1.659122711565868 2.76 127




Ll Visualisation - Twitter Account Standard Deviation
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datetimmedata
|

1871272015
18/12/2015

| | | [ | | | [ [ | | | [ | |
28/M11/2015 30/11/2015 031272015 05/12/2015 07272015 08/12/2015 1171272015 13/12/2015 151272015 17/12/2015
28/11/2015 02/12/2015 04/12/2015 06/12/2015 08/12/2015 1071272015 1211272015 1411272015 16/12/2015

SELECT
HPCCDATETOSTRDATE( [datetimedate], "%d/%m/%¥") AS datetimedate,
avesentiment,
stddev,
cumulativeaveragesentiment
FROM datasource

Compile

£ Property Editor

showFields
showData
sorting
hideMonWidgets
label

filterTags

excludeTags

excludeParams

widget

tooltipStyle
tooltipvalueFormat
tooltipSeriesColor
tooltipLabelColor
tooltipValueColor
tooltipTick
tooltipOffset
palettelD

pointShape

pointSize

interpolate
interpolaterill
interpolateFillOpacity
useClonedPaletie
orientation
selectionMode
XAXisTickCount
xAxisTickFormat
XAXISType
xAxisTypeTimePatiern
xAxisDomainLow
xAxisDomainHigh
xAxisOverlapMode
xAxisLabelRotation
xAxisDomainPadding
xAxisGuideLines
xAxisFocus
xAxisFocusHeight

default

20

#EAFFFF

#CCFFFF

white

|

&

hpcc20

circle v

G

linear

d

0.66

horizontal

ordinal
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Area % Late Summary

% Late Service by Area =] 0 Worst 10 Area's B ) Top Sites in Area (Greater Manchester) B 0

Area Name Total % Late w Brand Site

‘ arwickshire : - ug and Lettuce idsbury : -

4t Warwickshi 38.2 Sl d Lett S&L Didsb 3.9
E' %“ Cornwall 30.8 Common Room  Footage Manchester o

Wﬁ"* London Borough of Lambeth 297 Slug and Lettuce S&L Albert Sq Manchester 12.2
Staffordshire 28.2 Slug and Lettuce S&L Waterside Sale 126
Morth Somerset 26.8 Yates Yates Manchester 15.2
Brighton 248 Slug and Lettuce S&L Spinningfields 21.4
Mottinghamshire 248 Slug and Lettuce S&L Deansgate 239

London Borough of Camden 24 .4 - Yates Yates Printworks Manchester 47 .4 -

All Site % Late Chart (Greater Manchester) =] 0

45 —

ite

Footage Manchester S&L Alpert Sq Manchester S&L Deansgate S&L Didsbury S&L Spinningfields S&L Waterside Sale “ates Manchester “fates Printworks Manchester




Brand % Late Summary

List of Brands B o Brand Overall % Late Service (Slug and Lettuce) =] o

,. S&L County Hall

Y vates
Y Common Room
Y Classic
Y Proper 1 1 g{y
. 0
- o . _
Y Tow Late % 1o ! Worst Performing Sites
Brand Weekly % Late B 0
15 <
14— .\‘
- — -
12 -
104 B Slug and Lettuce
g4
& —
B Company Average
4
d T T | | | | ]
Ja/05/20148 16/05/2018 235052018 30/:052015 25082015 13062018 20/08:2015




Brand % Late Summary

List of Brands =) 2 Brand Overall % Late Service (Slug and Lettuce) B 2

Y Yates

Sé&L County Hall

Y Common Room

Y Classic
11.9%
L D
w 0 - -
T Proper Late % 1 ! Worst Performing Sites
Brand Weekly % Late (Slug and Lettuce) B 0
14
12 1 B . /’—/4.\_.7 B Slug and Lettuce
10 4 - P Yates
5 B Common Room
g Classic
4 B Proper
2 TPK
1 : : | | | | | B Company Average
00/05/2018 16/05/2016 23/05/2016 30/05/2016 06/06/2016 13/06/2016 20/06/2018
Top 10 Problem Sites (Slug and Lettuce) B 0 Brand Twitter Summary B 0
. 2.2
32 —% 5
30 (% 1.8
1.6
287 3 B Total
26 - o M Positive
24 - 254 M Negative
0.6+
2 7a M Neutral
0.2-
20 - i -
Site 01/06/20186 02/06/2016 03/06/2016 15/06/2016
| | | | | | | | ]

| |
S&L County Hall 5&L Woking® Missoula Mottingham Missoula York 5&L Spinningfields S&L Borough S&L Deansgate  S&L Liverpool S&L Staines  S&L Tower Bridge




Site Engagement Score

Sites List B Engagement Leaderboard (Site)

Engagement Score (Site) (iNTERTAIN - WALKABOUT - Birmingham)

N ERTAIN - YWALBADWII T - O s001

Site Name Engagement %
#& NTERTAIN - WALKABOUT - Lincoln .
INTERTAIN - WALKABOUT - Barnsley 9777
# NTERTAIN - WALKABOUT - Plymouth
y INTERTAIN - WALKABOUT - Hanley 97.32
# INTERTAIN - WALKABOUT - Barnsley INTERTAIN - WALKABOUT - Plymouth 95.23
# INTERTAIN - WALKABOUT - Bedrock Brighton INTERTAIN - WALKABOUT - Lincoln 93 79
# NTERTAIN - WALKABOUT - Birmingham iINTERTAIN - LOCK 17 HIGHLIGHT 93.75
# INTERTAIN - WALKABOUT - Blackpool INTERTAIN - WALKABOUT - Exeter 93.3
& INTERTAIN - WALKABOUT - Cardiff iINTERTAIN - WALKABOUT - Lichfield 92.84
#& INTERTAIN - WALKABOUT - Carlisle 0 INTERTAIN - WALKASOUT - Derby J28
_ . 0 iINTERTAIN Head Office 91.88
# NTERTAIN - WALKABOUT - Derby
v 0 Engagement 100 o S v
Question Engagement Score (Site) (INTERTAIN - WALKABOUT - Birmingham) =) Question Response (Site) B

Question Engagement % w
| feel | am a valued team member 86.36 .
My Job makes good use of my skKills and abilities 81.82
There is a strong feeling of teamwork and co-operation in this company 81.82
My ideas and views count 78.26 = ig:fwﬁgme
| receive the coaching and information | need to do my job effectively 78.26 W Disagree
| feel | have opportunities for development 7727
| am motivated to contribute more than is required 7727

| feel that the customers who visit mv venue respect me and treat me with respect 727
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