Jf-r ﬁiﬁ

FERZITE %DFEMHC?EUIY




TAEIT

D
chaojiwudi.com
EF R,
i Geek;
(GES%Y




How the customer explained it How the Project Leader How the Analyst designed it How the Programmer wrote it How the Business Consultant
understood it described it
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How the customer was billed

How the project was
documented

What operations installed How it was supported What the customer really

needed
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