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Availability = Uptime / (Uptime + Downtime)

Availability Downtime _____

90% 36.5 days/year
99% 3.65 days/year
= 99.9% 8.76 hours/year
A = 1
IXTS] j'jjm‘)gﬁ 99.99% 52 minutes/year
Ari E 1;/% 99.999% 5 minutes/year
99.9999% 31 seconds/year!
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service.get_history_metric(@, S, 'fatal_erfpr', 'max')
service.wow_compare(' fatal_error')

service.history_compare(4, 20, 'fatal_error'
service.history_compare(4, 20, 'response_time

service.get_history_metric(@, 5, 'fatal_error'

N N2 XX
| I I I B

'sum')

print "fatal_error 5 max: " + str(y)
print "fatal_error wow: " + str(x)
print "fatal_error 20: " + str(w)
print "response_time 20: " + str(z)

if y>macros.fatal_error_past_five

and x>macros. fatal_error_wow_compare

and wsmacros. fatal_error_history_compare:|
return_code(CRITICAL)

else:
return_code(0K)
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