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Zimbra Overview 

The Open Source Leader in Messaging & Collaboration  
•  Mail, Calendar, Contacts, Web Docs, Archiving & Discovery…. 
•  Web services mash-ups with 3rd party applications (VoIP, ERP, CRM etc.) 

What Differentiates Zimbra 
•  35-50% better TCO than MS Exchange and Lotus Domino 
•  Best cross-platform support (mobile, desktop, OS, browser….) 
•  Rich integration capabilities 
•  Clear open source leader in the category 
−  1M+ downloads of Zimbra server;   3M+ Zimbra Desktop downloads 
−  27,000+ registered community members 

•  Market validation 
−  3,500+ customers and 52M+ paid mailboxes in 90+ countries 
−  450 hosting partners and 250 resellers (60% of Zimbra business) 
−  Gartner Rating: ‘Positive’, May 2009, Email Systems Marketscope  
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Zimbra Sync 

Standards Clients BES 

IMAP, POP, CalDAV, iCal, RSS 
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Server 

MS Outlook 
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zSync 

iPhone 

ActiveSync 
or xHTML 

Palm 

ActiveSync phones 

Win Mobile Symbian 

Zimbra App & Client Support 

Apple Desktop BlackBerry 
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Zimbra Customers in 90+ Countries 
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Africa 

Australia 

Sinclair Broadcasting 



Red Hat Summit 2009 | Andy Pflaum (Zimbra) & Bruce Maas (UW-Milwaukee) 5 

•   Provides the same user experience offline & online, cross-browser/OS 
•   2-way sync of all messages, meetings, contacts etc. 
•   Supports rich Zimbra features such as indexed searches and Zimlets 

What is Zimbra Desktop? 

"Slick, powerful, and much more extensible than MS Outlook ever dreamed of being.” �
Matt Asay, CNET “Open Road”, Feb. 2008
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$23 

Source: TCO data based on medium enterprise messaging profile, quotes from leading Exchange vendors 

Software, New 
Releases & Support 

Servers & Storage 
including Support 

Zimbra TCO Savings 

42% 

49% 

TOTAL 43% 

$3.7 

$36.1 

$1.9 

$21 

Average Total Cost  
per User / Year 

$40 

For an example deployment of 25,000 users,  
Zimbra Delivers 43% Savings or $2.1M over a 5-yr Period 

Zimbra vs. Exchange 2007 TCO 
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Zimbra Network Architecture 
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SAN 
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SAN 

MBS Cluster 

MBS MBS MBS MBS 

SAN 

MBS Cluster 

LMTP 

SMTP 

Load Balancer Load Balancer 

Browser Standard Clients 
(Thunderbird, etc) 

{pop,imap}.ISP.com http://mail.ISP.com 

RHEL + Red Hat Cluster Suite 
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Enterprise Performance Profile 

Investment banking user profile 
•  1135 msgs/Inbox, 1000 msgs/Sent 

−  30% have attachments, avg. size 75K 

•  50 sends/day (15/hr peak), 60 receives/day (18/hr) 

Configuration details  
•  2-CPU, Fiber-optic SAN 

−  <60% CPU utilization at peak 

  Results:    1300 users per box (650/CPU) 
       1.76 IOPS/user 
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Zimbra PM Web  (http://pm.zimbra.com) 
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Checking out Zimbra 

  Flash demo, http://www.zimbra.com/demos/zimbra_tour 

  Free hosted demo accounts, http://www.zimbra.com/products/hosted_demo.php 

  Open Source download: http://www.zimbra.com/community/downloads.html 

  Free 60-day Commercial Trial (supported):  
http://www.zimbra.com/products/download_network.html 

  Open Source Channel Alliance “Jump-Start Appliance”,  
HP ProLiant DL165 G5, www.opensourcechannelalliance.com 

  References: 
－ Ask us for customer references… 
－ Zimbra Forums has thousands of Zimbra users 
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Zimbra Case Studies, Blog, Twitter 

UW-Milwaukee (50,000 users) 
http://www.redhat.com/f/pdf/customers/Red_Hat-Zimbra_UnivWisconsin.pdf 

Interim Healthcare (1,000 users) 
http://files.zimbra.com/website/docs/Zimbra%20Interim%20HealthCare%20Case%20Study.pdf 

Argonne National Laboratory (1,000 users) 
http://www.eweek.com/c/a/Messaging-and-Collaboration/Argonne-Lab-Puts-Zimbra-to-the-Test 

Eastern Illinois University (30,000 users) 
http://files.zimbra.com/website/docs/Zimbra%20EIU%20Case%20Study.pdf 

Zimbra Blog, http://www.zimbra.com/blog 

Twitter:  @Zimbra 



Red Hat Summit 2009 | Andy Pflaum (Zimbra) & Bruce Maas (UW-Milwaukee) 12 

UW-Milwaukee Case Study by Red Hat 
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UW-Milwaukee at a Glance 
Enrollment          29,200 
Undergraduate       24,400 

Masters & Doctoral    4,800 

Faculty & Staff         3,455 
Central IT staff             125 

IT student staff              200 

Total Mailboxes      50,000 

Schools & Colleges      12 

Programs: 

Undergraduate              84 

Masters                     48 

Doctoral               24 
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UWM’s IT Vision 

  Architecture loosely-coupled Web solutions 

  Reduce Total Cost of Ownership 

  Minimize differences between “have” and “have nots” 
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Univ. of Wisc.-Milwaukee:  Project Background 

  50,000+ mailboxes (faculty, staff, students) 
  Previously using MS Exchange and Novell GroupWise 

on Windows, Cyrus/Sendmail on Linux 
  Migrated 4 Exchange & 3 GroupWise environments 
  Implementation has been successful - PantherLink 
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Why Zimbra? 

  Attractive, powerful, easy to use UI 
  Platform agnostic 
  Scalable to 50,000+ users 
  Ease of integration with existing systems 
  Ease of product expansion, enhancements 
  Calendaring 
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Integration Points 

  LDAP - people search/white pages 
  PeopleSoft - auto-generated faculty/student course 

calendars 
  Xythos - access files to attach or save files directly to 

Xythos 
  Home-grown systems - tracking systems allow for 

Zimbra calendar integration 
  Facebook - allows students to link their Facebook 

events to Zimbra 
  Subscription Center - one place for all public 

calendars - users can subscribe 
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Expected Benefits of Integration 

  Student success 
  Student retention 
  Greater efficiency & effectiveness of faculty/staff time 
  Ability to merge social and academic lives =  

better time management 
  PantherLink becomes UWM's "portal" 
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Calendar Project 

  Hypothesized significant cost-avoidance through: 
− Use of an enterprise calendar 
− New calendar uses 

  Formed team of 35 to brainstorm uses to create 
community and retain students 
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Faculty Use of Calendar 
  Separate calendars for each course taught 

  Calendars for “at risk” students 

  Pre-populated with teaching schedule 

  Upload, attach or use “briefcase” for study guides, notes, etc. 

Student Use of Calendar 

  Subscribe to course calendars for assignments, deadlines, 
quizzes, tests 

  Pre-populate with class schedule 

  Pre-populate with academic calendar info and deadlines for 
financial aid, scholarships 
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Other Academic Use of Calendar 
  Academic advisor postings; e.g., appointments, important 

announcements, career fairs 

  Tutor and mentoring centers; e.g., schedule appointments or 
allow students to reserve time 

Campuswide Events Calendar 

  Authorized-user postings 

  Separate calendars for various groups (e.g., arts, athletics, 
lecture series) 

  Subscription to specialized calendar(s) based on interests 

  Calendar information “pulled” into Web sites via RSS feeds 
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Other Uses 

  Calendars for student organizations 
  Subscription to calendar feeds via RSS  

  Importing browsers’ live bookmarks or  
social networking tools 

  Importing other calendars  
(e.g., sports team schedules) 
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