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Introducing User 
Research to non- UXers



HI. 
I’m 

Renata 
UX Researcher







Designs are ONLY assumptions until validated with end users 







Let’s
start!



Choose the 
right 
method





➔ Usability testing

➔ A/B Tests

➔ Surveys and Interviews

➔ Card Sorts



Card sorting



Surveys & 
interviews



Usability 
testing



Usability testing

Personas

➔ How to choose your 
testers?

➔ How many testers?



Usability testing

Personas Tasks

➔ What are scenario 
tasks?

➔ How many tasks?



Usability testing

Personas Tasks Testing

➔ Tools

➔ Pre-test 

➔ Preparations

➔ Testing process

➔ After the test



A/B Testing



Analysis & 
Results



➔ Formal paper

➔ Shorter semi-formal paper

➔ Live presentation

➔ Bug trackers



visualizations
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Heatmaps
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Before
After

HTTPS Everywhere - Redesign



Thunderbird - Preferences Redesign
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First prototype Second prototype

Briar - Remote add Contacts



Thanks!
Find me @RenataGegaj


