Frameworks WWDC14

Designing a Great
In-App Purchase Experience

Session 218

Rachel Roth
User Experience Evangelist

© 2014 Apple Inc. All rights reserved. Redistribution or public display not permitted without written permission from Apple.



Great Experience with In-App Purchases

Make a compelling app
Help people enjoy it
Make buying easy
Complete the transaction

Measure and refine
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Make Buying Easy

Integrate the merchandise
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Make Buying Easy

Offer a test drive
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Sketch

Ideas start here. This soft pencil blends from light to
dark for sketching scenes, objects, and thoughts in
rough form.
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Outline

Bold marks for bold ideas. Graph insights, or outline a
presentation with this marker. Think bold.




Restore

—

7
oA\
=
AL %5
- ——
<% S S

-

!
o

el

AT

AR

o

ORIIANT
LIlES

\;Q; -

Color

Colorize your ideas with watercolor made easy. Move
from a light wash to deep, rich color through the
speed of movement.
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Sticker Shop

TRINO
Un pilon mas
Add this friend, get this free!

SANRIO
Hello Kitty, Hello USA!

Add this friend, get this free!
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Daily Life

Free

Variety Sum

Cherry Coco

Free
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Free
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Make Buying Easy

Offer a test drive



Make Buying Easy

Stick with your theme
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A Few Coins

200

Many Coins
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A Lot of Coins
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Make Buying Easy

Stick with your theme



Make Buying Easy

Use clear language



“needs a little work”
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Always fresh

A brand new recipe pack delivered
on the second Wednesday of every
month
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23 Recipes | 6 Videos
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Fat burning Moves

v 4 Session weekly goal
v/ 30-50 min Sessions

Packed full of fat burning
Moves, Get Lean is perfect
for people committed to
weight loss.
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Programs

We recommend the Daily Dose Program

A balanced set of strength
and cardio Moves, Get
Strong is great for creating

Have a
referral
code?
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FitStar Premium
Unlock the full potential

Premium Programs & Moves
Unlimited Sessions
Unlock all Freestyle Sessions

HD Video & Priority Support
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Use clear language



Make Buying Easy

Do the math
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Match

Live Radar

Chats

Contacts

Contact list

Single Check

VIP upgrade

Free credits

Logout
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Find people

Match

Live Radar

Chats

Contacts

Contact list

Single Check

VIP upgrade

Free credits

Logout

Become a VIP member and add exclusive
premium content to your profile.

Highlighted profile
Your profile picture gets highlighted.

Ghost mode
Visit other profiles unnoticed.

Free credits every week
Receive 100 credits every week

Adblock

All ads are off

Social Powers
Get shown to others more frequently

Unlocked lists
View visitors, fans and people who like you

Free confirmation of read messages
Find out about the status of your messages

Free Top Chat

Put your message in the first place

Match

Play Match unlimited and show up more often

7 100% .
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All ads are off

Social Powers
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Free credits

Unlocked lists

View visitors, fans and people who like you
Logout

Free confirmation of read messages
Find out about the status of your messages

Free Top Chat

Put your message in the first place

Match

Play Match unlimited and show up more often
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Find people

Live Radar

Contacts

=+ Free credits

»] Logout
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Play Match unlimited and show up more often
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Make Buying Easy

Show less
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My Profile

Help & Settings
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Minimize time
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You need 7 more gems

More gems available in
the Astro Shop!
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GET SPINS

You have 0 spins left!




GET SPINS

You have 0 spins left!

BEST DEAL!

62 extra spins

30 extra spins

17 extra spins

5 extra spins
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Minimize time



Make Buying Easy

Inspire
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Integrate the merchandise
Offer a test drive

Stick with your theme

Use clear language
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Show less

Minimize time

Inspire
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Plan for Ask to Buy
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Ask to Buy

“Purchased”
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“Failed”




Ask to Buy

Shift from modal to asynchronous model
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Ask to Buy

Shift from modal to asynchronous model
Provide feedback that the transaction is deferred



Completing the Transaction

Plan for Ask to Buy



Completing the Transaction

Confirm completion
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Threes!
Sirvo LLG >

+
$1.99

App Store Editors’ Notes

Merge numbers to create bigger numbers and repeat
to avoid gridlock. The formula may be
straightforward, but Threes’ simplicity belies an
endlessly gratifying and remarkably original game that
rewards thoughtful strategy over frenzied swip... more
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Completing the Transaction

Confirm completion



Completing the Transaction

Handle errors gracefully



Error Code -128



User Cancelled Transaction
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Handle errors gracefully



Completing the Transaction

Avoid over-asking
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Avoid over-asking



Completing the Transaction

Prioritize remaining purchases



Completing the Transaction

Make restoring easy



FREE TRIAL
 $19.99 / Year

Already Subscribed?
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FREE TRIAL
 $19.99 / Year

Already Subscribed?




Confirm Subscription

Do you want to subscribe to
Subscription with a free trial of 7
days? This 1-Month subscription

will auto-renew at the end of the trial
for $2.99.

Discover Brooklyn Magazine, free with full audio for 7 days with
subscription. Unsubscribe at any time.




Already Subscribed?

Would you like to restore a previous
subscription?

Discover Brooklyn Magazine, free with full audio for 7 days with
subscription. Unsubscribe at any time.

FREE TRIAL FREE TRIAL
$2.99 / Month $19.99 / Year

Already Subscribed?




Completing the Transaction

Make restoring easy



Completing the Transaction

Use notifications thoughtfully
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Late Show
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Copyright 2014 Reuters

Stephen Colbert to replace
David Letterman as 'Late
Show' host

The longtime talk show host David
Letterman announced his retirement at an
April 3 taping of "The Late Show."
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Completing the Transaction

Plan for Ask to Buy

Confirm completion

Handle errors gracefully

Avoid over-asking

Prioritize remaining purchases
Make restoring easy

Use notifications thoughtfully
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Measure and Refine

When were changes made?
How has the number of purchases changed?

Are different things being purchased?
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Measure and Refine

When were changes made?

How has the number of purchases changed?
Are different things being purchased?

What is the average revenue per device?

Are people returning more frequently?



Great Experience with In-App Purchases

Make a compelling app
Help people enjoy it
Make buying easy
Complete the transaction

Measure and refine



More Information

Rachel Roth
User Experience Evangelist

rroth@apple.com

Designing Great Apps
https://developer.apple.com/design/



Related Sessions

e |ngredients of Great Games Presidio
® The New iTunes Connect Presidio
e Optimizing In-App Purchases Nob Hill
e Prototyping: Fake It Till You Make It Presidio

® Preventing Unauthorized Purchases with Receipts Pacific Heights

Tuesday 3:15PM
Wednesday 10:15AM
Wednesday 3:15PM
Thursday 9:00AM

Friday 10:15AM



Labs

e User Interface Design Labs Ul Design Lab Daily 9:00AM
e StoreKit and Receipts Lab Services Lab A Wednesday 3:15PM

e StoreKit and Receipts Lab Services Lab A Friday 10:15AM






