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When should alerts be used?
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Alerts are disruptive by design
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Alerts are lightweight by design



Yes, in every app

Do you want “App Name” to 
remember this choice?

Yes, and show a banner in every app

Yes

Yes, and show a banner

No



Dismiss

Error Domain=Parse Code=431 “The 
requested operation couldn’t be 
completed.” [Parse error 431] 

UserInfo=0x345624ag0 {code=431, 
error=This user type is not supported 

by this application.} 

Log In Error



OK

Please do not enter the 
following special characters 
in the password field: - _ . ~ & 

% + () {} [] “ | <> ?



Alert Dos and Donts 

Correct errors 

Request access to user data 

Notify users about critical updates 



Alert Dos and Donts 

Correct errors 

Request access to user data 

Notify users about critical updates 

Don’t use nonessential or lengthy content 

Don’t offer complicated choices 

Don’t duplicate the tasks of other UI elements
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Common Problems 
Too much/vague information
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Style and Quality   

Avoid platitudes, jargon, or fillers

Use correct formatting, spelling, and punctuation

Consider your audience



Summary
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Keep it simple and helpful

Practice: revise your alerts to incorporate these guidelines



Summary

Keep it simple and helpful

Practice: revise your alerts to incorporate these guidelines

Read the HIG






