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Business Chat 
Developer Preview 
WWDC 2017

Which one would you 
recommend?

9:41

iPad Pro is a great option. It’s 
portable, versatile, and perfect 
for students. To learn more, just 
tap the image below.

Delivered

Thanks, I’ll check it out.

Apple

To: Apple

returnspace123

mnbvcxz

lkjhgfdsa

poiuytrewq

iPad Pro
apple.com



register.apple.com/
business-chat
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To: T-Mobile

Hi T-Mobile!

Thanks for hitting up T-Mobile! 
Before we get started, it would be 
helpful to know if you are a T-
Mobile customer.

Are you a T-Mobile customer?

Heck yeah!

Delivered

Awesome! Please login to 
your T-Mobile account so I 
can better assist you.

Thanks! Connecting you with 
an agent now.

Hey there! My name is Nick! 
How can I help today?

9:41

T-Mobile

9:41



Search Details

iMessage

To: Anna Lisa Moreno

9:41 AM
Hi. Thank you for messaging 
the Home Depot. My name..

The Home Depot

9:26 AM
Sounds great!
Tom Clark

9:21 AM
Ok, see you then. 
Anna Lisa Moreno

9:05 AM
Have a great day!
1-800-Flowers

9:01 AM
It was a pleasure assisting 
you today. Let us know if th.. 

Marriott

9:01 AM
Good luck on your meeting 
today!

Stan Sky

9:41 AM
Hi. Thank you for messaging 
T-Mobile. My name is Nick..

T-Mobile
Heck yeah!

Thanks! Connecting you with 
an agent now.

Hey there! My name is Nick! 
How can I help today?

Awesome! Please login to 
your T-Mobile account so I 
can better assist you.

Delivered

DetailsTo: T-Mobile

Today, 9:01 AM

Delivered

Awesome! Where do you want to 
go?

How about 10am?

Ok, see you then.

Coffee sounds great! What time are 
you thinking?

Let’s do our usual spot.

!"☕



Search Details
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Hi. Thank you for messaging 
T-Mobile. My name is Nick..

T-Mobile

Heck yeah!

Thanks! Connecting you with 
an agent now.

Hey there! My name is Nick! 
How can I help today?

Awesome! Please login to 
your T-Mobile account so I 
can better assist you.

Delivered

DetailsTo: T-Mobile

Hi Nick, I’ve got a question on my 
last bill.

Ok John, happy to look into 
this for you.

Today, 9:01 AM

Delivered

Awesome! Where do you want to 
go?

How about 10am?

Ok, see you then.

Coffee sounds great! What time are 
you thinking?

Let’s do our usual spot.

!"☕







Today…we’re opening the doors wider!
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Please complete your purchase 
with Apple Pay.

To: Acme Shoes

returnspace123

mnbvcxz

lkjhgfdsa

poiuytrewq

Red Heels
$149.99 - Buy with Pay

I thank hey
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Acme Shoes

Acme Shoe s

Please complete your purchase 
with Apple Pay.

Red Heels
$149.99 - Buy with Pay



Please complete your purchase 
with Apple Pay.

To: Acme Shoes

returnspace123

mnbvcxz

lkjhgfdsa

poiuytrewq

Red Heels
$149.99 - Buy with Pay

I thank hey

9:419:41

Acme Shoes

Acme Shoe s

Please complete your purchase 
with Apple Pay.

Red Heels
$149.99 - Buy with Pay



Please complete your purchase 
with Apple Pay.

To: Acme Shoes

returnspace123

mnbvcxz

lkjhgfdsa

poiuytrewq

Red Heels
$149.99 - Buy with Pay

I thank hey

9:419:41

Acme Shoes

Acme Shoe s

Please complete your purchase 
with Apple Pay.

Red Heels
$149.99 - Buy with Pay



Customer Service Platform Provider 
Fully featured platform

Agent console with built-in features support 

Back-end systems integration 

Intelligent message routing 

QoS monitoring







Customer Service Platform Provider 
Fully featured platform

Agent console with built-in features support 

Back-end systems integration 

Intelligent message routing 

QoS monitoring



9:41



9:41



9:41



Customer Service Platform Provider 
Fully featured platform

Agent console with built-in features support 

Back-end systems integration 

Intelligent message routing 

QoS monitoring







Customer Service Platform Provider 
Fully featured platform



Customer Service Platform Provider 
Fully featured platform

Agent console with built-in features support

Back-end systems integration

Intelligent message routing

QoS monitoring



Customer Service Platform Provider 
Steps to get ready

Service medium to large consumer brands 

Provide a fully featured platform  

Train sales and engineering teams 

Integrate with consumer brand customers



Customer Service Platform Provider 
Training your sales and engineering teams



Customer Service Platform Provider 
Training your sales and engineering teams

General Business

About Business Chat

Working with Apple

Feature and positioning



Customer Service Platform Provider 
Training your sales and engineering teams

Implementation

Registration to launch

Architecture

Entry points implementation

Developing features

Support

General Business

About Business Chat

Working with Apple

Feature and positioning



Customer Service Platform Provider 
Training your sales and engineering teams

Implementation

Registration to launch

Architecture

Entry points implementation

Developing features

Support

UX and Marketing

User experience guidelines

Launch guidelines

Entry points implementation

General Business

About Business Chat

Working with Apple

Feature and positioning
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Customer Service Platform Provider 
Integrate with your consumer brand customers

Ask your customers to sign up at 
register.apple.com 

Integrate with Business Chat API  

Implement use cases 

Notify us for launch review



Service medium to large consumer brands 

Provide a fully featured platform  

Train sales and engineering teams 

Integrate with consumer brand customers 

Customer Service Platform Provider 
Steps to get ready
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Consumer Brand 
Steps to get ready

Synchronous versus Asynchronous 



Wednesday

Hi there! Can you 
tell me how many 
rewards points I’ve 
got now?

Welcome back 
Dan, I’m Laura. 
Yes, I can tell you, 
one moment.

After your last 
stay you now 
have 10,230 
rewards 
points.



Wednesday Saturday

Hi there! Can you 
tell me how many 
rewards points I’ve 
got now?

Welcome back 
Dan, I’m Tom. 
What date were 
you looking at for 
your stay?

Hello, Can you tell 
me if that’s enough 
points for one 
night at your hotel 
in NYC?

Welcome back 
Dan, I’m Laura. 
Yes, I can tell you, 
one moment.

After your last 
stay you now 
have 10,230 
rewards 
points.



Consumer Brand 
Steps to get ready

Expect sync and async interaction 

Integrate Business Chat entry points 

Prepare logo and other assets 

Begin app planning early







9:41

Discover

9:41

To: Discover

Delivered

Today 9:41 AM

Hi Discover

Hi there, how can I help 
you today?









Report an Issue

Add to Existing Contact

Create New Contact

+1 (800) 347-2683
Phone

discover.com
Website

Every Day Open 24 hours
Hours

Usually responds in a few minutes
Messages

WebsiteCallMessage

Discover

9:41

Verified





EmailIn-App Phone Call OfflineWebsites



Chat with

Messages
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9:41

Consumer Brand 
Websites

TD Ameritrade

9:41

To: TD Ameritrade

Hi TD Ameritrade

Delivered

Today 9:41 AM

Select from other options
Tap to select a reply

I found a few different options.



9:41

Consumer Brand 
In-App



9:41

1-800-Flowers

9:41

To: 1-800-Flowers

1-800-Flowers

9:41

Delivered

Today 9:41 AM

Hi there!

Consumer Brand 
In-App



Consumer Brand 
Phone call

IVR

Hi, Welcome to 
Acme Shoes.

Acme
S H O E S



Consumer 
Brand Email

1-800-FLOWERS.COM

Send flowers through Messages

To:   Jasmin
Reply-To:   1-800-FLOWERS.COM 

You can now…
Chat and shop with a gift concierge instantly

Get $20 off on every order and no promo 
code required

Easily checkout with Apple Pay

Introducing…

Apple Business Chat
a new way to send a smile

WITH



Consumer Brand 
Offline



EmailIn-App Phone Call OfflineWebsites



Consumer Brand 
Steps to get ready

Expect sync and async interaction 

Integrate Business Chat entry points 

Prepare logo and other assets 

Begin app planning early

Acme
S H O E S



Consumer Brand 
Prepare logos and other assets

Acme
S H O E S



BUSINESS

Acme Shoes
Shoe Store
www.acmeshoes.com

Cancelacme shoes
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BUSINESS
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Phone
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Website

Every Day Open 24 hours
Hours
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Messages

WebsiteCallMessage

Acme Shoes
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Just a reminder - we have that lunch 
meeting today!

YesterdayJane Appleseed

Who’s up for grabbing drinks after work 
today?

YesterdayStan Sky & Maybe: Vir…

Thanks Apple!
YesterdayApple

No problem!
Yesterday

If you’d like to make a purchase, you 
can do so directly on our website, or I…

9:22 AMAcme Shoes

Ok, see you then!
9:21 AMAnna Lisa Moreno

Good luck on your meeting today!
9:01 AMStan Sky

Sounds good!
YesterdayTom Clark

Search

Messages
Edit

9:41

Wells Fargo
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Create New Contact

+1 (800) 430-3376
Phone

acmeshoes.com
Website

Every Day Open 24 hours
Hours

Usually responds in a few minutes
Messages

WebsiteCallMessage

Acme Shoes

9:41
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Delivered

I can definitely help with that! 
What are you looking for?

If you’d like to make a purchase, 
you can do so directly on our 
website, or I can help you right 
here.

Product information

I’m interested in purchasing a 
pair of black knee-high rain 
boots. Do you have any in 
stock?

We do! You can check out our 
three different pairs at this link:

acmeshoes.com
Acme Knee High Rain Boots

9:419:41

Acme Shoes

To: Acme Shoes

Acme Shoe s
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Message Header Configuration Edit

BACKGROUND COLOR

Logos Edit

SQUARE LOGO

Brand Identity Edit

BRAND

HOW HEADER WILL APPEAR IN MESSAGES

ICON COLOR

LOGO STYLE

#1B3F68

Acme Shoes
+ Add alternative names

#FFFFFF

Wide logo

9:41

Acme Shoes

Acme Shoe s

Brands

Acme Shoes

Apple Business Register HelpAcme Shoes Daniel Servos

Acme Shoes
Back Acme Shoes

Review by Apple Your profile has been accepted 

Advanced

Version: Edited

STATUS

Apple Business Register HelpAcme Shoes Daniel Servos

Acme Shoes

Customize

Organization Files Team Members Brands

Messages

Locations

Organization Information

My Apple Services   

Business Chat 
Accounts
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Platform



Scottie Lopatin, Business Chat Engineering

•Brand Developer 
•Getting Started



Do I need an app?
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Brand Developer 
Built-in features

List Picker 

Time Picker 

Apple Pay 

Authentication

NEW



Lorem ipsum dolor sit amet, 
consectetur adipiscing elit.

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit.

Sign InApple

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. 
Fusce vel dolor nunc.

9"41

Apple 

iPhone X Case
Select a Color

Apple

IPHONE X LEATHER CASE

Bright Orange

Rose Red

Spring Yellow

Electric Blue

Soft Pink

IPHONE X SILICONE CASE

Description
Name DoneDeselect All

Sign InAcme Shoes

Please sign in so we can gather 
your sizing information.

9:41

Apple 

Popular Items
Select a Shoe

Apple

LADY'S SHOES

Red Heel

Steady Footing

Green Lace

Blue Bonnet

Cape Cod Cool

MEN'S SHOES

Description
Name DoneDeselect All

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit.

consectetur adipiscing elit.

Sign InApple

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. 
Fusce vel dolor nunc.

Acme Shoe s
9:41

Apple 

Username

Password

Acme Shoes

Log in
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Sign InApple

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. 
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Acme Shoe s
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Password
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Log in
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Sign InAcme Shoes

Please complete your purchase 
with Apple Pay.
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Sign InApple
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Fusce vel dolor nunc.

9"41

Apple 

Make an Appointment
Select a Time

Apple

SECTION HEADING

11:00 AM 11:30 AM 12:00 PM

Show More

“Family outing at Willowdale Park” is scheduled 
for 11:00 AM - 12:00 AM.
View in Calendar

Today, June 8

9:00 AM 9:20 AM 9:40 AM

Show MoreMonday, June 11

10:00 AM 10:30 AM 11:00 AM

Show MoreTuesday, June 12

8:00 AM 9:00 AM 10:00 AM

Show MoreWednesday, June 13

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit.

consectetur adipiscing elit.

Sign InApple
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Fusce vel dolor nunc.

Acme Shoe s
9:41

Apple 
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Password

Acme Shoes

Log in

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit.

consectetur adipiscing elit.

Sign InApple
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Acme Shoe s
9:41

Apple 

Username

Password

Acme Shoes

Log in

Time Picker



Sign InAcme Shoes

Please complete your purchase 
with Apple Pay.

9:41

Apple 

9:419:41

Acme Shoes

Acme Shoe s

Red Heel
$149.99 – Buy with Pay

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit.

consectetur adipiscing elit.

Sign InApple

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. 
Fusce vel dolor nunc.

Acme Shoe s
9:41

Apple 

Username

Password

Acme Shoes

Log in

Acme Shoes
Apple Pay

Please complete your purchase 
with Apple Pay.

To: Acme Shoes

returnspace123

mnbvcxz

lkjhgfdsa

poiuytrewq

Red Heels
$149.99 - Buy with Pay

I thank hey

9:419:41

Acme Shoes

Acme Shoe s
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Apple 

Username

Password

Acme Shoes

Information entered is secure and not shared in chat.

Log in

Acme
S H O E SLorem ipsum dolor sit amet, 

consectetur adipiscing elit.

consectetur adipiscing elit.

Sign InApple
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Username

Password
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Acme Shoe s
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Apple 

Username

Password

Acme Shoes

Log in

Authentication 
New



Authentication flow



Sign InAcme Shoes

Please sign in so we can gather 
your sizing information.

9:41
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Acme Shoe s
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// BCChatButton Usage 

import BusinessChat
class ViewController: UIViewController {
    
    func setupChatButton() { 
       let button = BCChatButton(style: .light)
    
        #if os(iOS)
          button.addTarget(self, action: #selector(buttonTapped(chatButton:)), for: 
UIControlEvents.touchUpInside)
        #elseif os(macOS)
          button.action = #selector(buttonTapped(chatButton:))
        #endif
    
        button.translatesAutoresizingMaskIntoConstraints = false
        view.addSubview(button)
        // Set layout constraints.
    }
}
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// BCChatButton Usage 

import BusinessChat 

class ViewController: UIViewController {
    
    @objc func buttonTapped(chatButton: BCChatButton) {
        let parameters: [BCChatAction.Parameter:String] = [
            .intent: "question_about_shoe_product_178758",
            .group: "shoe_support",
            .body: "Hi! I’d like additional information about this product."
        ]
        // Replace the businessIdentifier value with your business ID.
        BCChatAction.openTranscript(businessIdentifier: "8d7f4b79-bf77-45ab-86b5-b74f56d47737", 
intentParameters: parameters)
    } 
}
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Sandbox Testing 
https://icloud.developer.apple.com/businesschat/
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Best practices

Test with Sandbox to create live experience demos 

Enhance your app with a custom extension 

Customize the user experience for Messages 

Integrate Message API button into your app, websites, and emails 
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More Information
https://developer.apple.com/wwdc18/232

http://developer.apple.com/business-chat
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Business Chat Features 

Business Chat Getting Started Guide 

Business Chat Policies and Best Practices

Apple Business Register

Business Chat Sandbox

WWDC 2017 Introducing Business Chat
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Today… We’re Opening the Doors Wider

Customer Service Platform—qualify, register customers and prepare!

Consumer Brand—register, select CSP and integrate! 

Brand Developer—plan and develop your iMessage app!

Get ready now!






