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We’re all friends here.



Notifications need to 
be great for everyone.









Connecting People.
Delivering Information.
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Direct to Notification Center
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Passive consumption. 
Non critical response.Social Network GameNews



Timely delivery. 
Urgent response.

Social Network GameNews
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Explain why notifications are valuable 



Asking for Permission

Do not prompt on first launch 

Explain why notifications are valuable 

Present at a relevant moment
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Attention is valuable. 



Attention is valuable. 



Send great content.















Notifications aren’t reasons 
to launch into an app.



Considered delivery.













Smart customization.
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Create notification threads.



// Creating groups with thread identifiers 

let content = UNMutableNotificationContent() 
content.title = "Notifications Team" 
content.body = "WWDC After Party!" 
content.threadIdentifier = "notifications-team-chat" 

// Yes, this is a code slide in a design presentation. 
// 😎

















It’s ok to group by app.
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Timely delivery and urgent response

Passive content and noncritical response



First Run

Timely delivery and urgent response

Passive content and noncritical response

Make decision based on your app’s needs
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Meaningful content with specific information

Not a reason to launch the app



Provide Value

Meaningful content with specific information

Not a reason to launch the app

Well designed Settings and configuration UI
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Notification Grouping

By default notifications will group by app 

Threads can be used to create more nuanced grouping



Notification Grouping

By default notifications will group by app 

Threads can be used to create more nuanced grouping

Use threads only when necessary 
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Each notification should complete a specific task

Add images, video, audio, and custom content



Rich Notifications

Each notification should complete a specific task

Add images, video, audio, and custom content

Add interactivity to create a holistic notification experience 



But that’s not everything… 

















Notifications are the primary 
way people interact with apps  

on Apple Watch.

















How do I make them look 
great on both devices?
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We Want To Know What Love Is

We Want To Know 
What Love Is
48m • This week, 
we examine four 
of the Best Picture 
Oscar-nominated 
films to ask 
whether we are 
entering a new 
phase of romance 
films. 

48m • This week, we examine four of the Best 
Picture Oscar-nominated films — “Call Me by 
Your Name,” “Get Out,” “The Shape of Water” 
and “Phantom Thread” — to ask whether we 
are entering a new phase of romance films. 

Title

Title



We Want To Know What Love Is

We Want To Know 
What Love Is
48m • This week, 
we examine four 
of the Best Picture 
Oscar-nominated 
films to ask 
whether we are 
entering a new 
phase of romance 
films. 

48m • This week, we examine four of the Best 
Picture Oscar-nominated films — “Call Me by 
Your Name,” “Get Out,” “The Shape of Water” 
and “Phantom Thread” — to ask whether we 
are entering a new phase of romance films. 

Body

Body



We Want To Know What Love Is

We Want To Know 
What Love Is
48m • This week, 
we examine four 
of the Best Picture 
Oscar-nominated 
films to ask 
whether we are 
entering a new 
phase of romance 
films. 

48m • This week, we examine four of the Best 
Picture Oscar-nominated films — “Call Me by 
Your Name,” “Get Out,” “The Shape of Water” 
and “Phantom Thread” — to ask whether we 
are entering a new phase of romance films. 

Quick Actions

Quick ActionsQuick Action



We Want To Know What Love Is

We Want To Know 
What Love Is
48m • This week, 
we examine four 
of the Best Picture 
Oscar-nominated 
films to ask 
whether we are 
entering a new 
phase of romance 
films. 

48m • This week, we examine four of the Best 
Picture Oscar-nominated films — “Call Me by 
Your Name,” “Get Out,” “The Shape of Water” 
and “Phantom Thread” — to ask whether we 
are entering a new phase of romance films. 

Quick Actions

Quick ActionsQuick Action















Interactive notifications!
👑
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Get to know your audience





















5* +  



•First run 
•Provide value 
•Considered delivery  
•Notification Grouping 
•Rich Notifications





•First run 
•Provide value 
•Considered delivery  
•Notification Grouping 
•Rich Notifications



$    ❤ #  



$    🎁 #  



•First run 
•Provide value 
•Considered delivery  
•Notification Grouping 
•Rich Notifications





•First run 
•Provide value 
•Considered delivery  
•Notification Grouping 
•Rich Notifications





•First run 
•Provide value 
•Considered delivery  
•Notification Grouping 
•Rich Notifications









More Information
https://developer.apple.com/wwdc18/806

What’s New in User Notifications WWDC 2018

Using Grouped Notifications WWDC 2018

What’s New in watchOS WWDC 2018






