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ChainBuilder ESB Getting Started Guide

1. Introduction

The ChainBuilder ESB Admin Console is a web based application that provides control over
ChainBuilder ESB server. Functions provided by the Admin Console include the following.

e Installation and Removal of components and shared libraries. These can be standard
ChainBuilder ESB components/libraries or user supplied components/libraties.

e Service assembly deployment and removal.

e Startup, stopping and shutdown of components and service assemblies.
e Statistics — View message counts and other statistics.

e Frror Database Viewer.

e Log viewer.

The ChainBuilder ESB Admin Console is built using the AJAX (Asynchronous JavaScript
and XML) technology which gives users a better user experience including performance,
usability and interactivity.

2. Starting the Servers

To use the Admin Console web application, make sure both the ChainBuilder ESB Server
and Admin Console Server on the ChainBuilder ESB host machine up and running. Users
can then access the ChainBuilder ESB Admin Console from a web browser anywhere within
the network.

The Admin Console runs as a Servlet under A J2EE Servlet container. The ChainBuilder
ESB supplies Apache Tomcat as the Servlet container to run the Admin Console. Users can
also deploy the Admin Console application into other J2EE application server in your
organization. The console.war file is located in %CBESB_HOME%\tomcat\webapps
directory.
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2.1. Windows

The ChainBuilder ESB Server and Admin Console Server are installed as Windows Services.
The best configuration is to have these Window Services started automatically when the
machine is started. Check if they are running by clicking Windows’ Services under
Administrative Tools under Control Panel.

As shown in the following screen, users can start and stop the two server services using the

interface provided by Windows Services.

File Action View Help
fo B ERR 2 0 oww
@ Eige) Services (Local)
ChainBuilder ESE 1.0 Admin Console _Name | pescription | Status | StarwupType | Log on As A
Server %Nerb&r MNotifies sel... Disabled Local Service
Application Layer Gateway Service Providess...  Started Manual Local Service
Stop the service. %Apphmuon Management Provides ... Manual Local System
Restart the servics %ASP‘NEI' State Service Provides s... Manual Network 5...
%Aummaﬁc Updates Enables th... Started Automatic Local System
Description: %Background Inteligent Transfer Ser... Transfers... Started Automatic Local System W
ChainBuilder ESE 1.0 Admin Console %Bluebooth Hid Switch Service Allows a bl... Disabled Local System
Seruer %BrSplServioe Started Automatic Local System
%Chainsuilder 4.3 Disabled Local System
ki ChainBuilder ESB 1.0 Admin Console... [3ETyTl O == Rg.T| TgR el ] Seruer
%ChainBuilder ESB 1.0 Server ChainBuild...  Started Automatic Local System
%Clipﬁook Enables Cli... Disabled Local System
%COM-# Event System Supports 5...  Started Manual Local System
%CDM#— System Application Manages t... Manual Local System
%Computer Browser Maintains a... Automatic Local System
%Crwmgraphic Services Provides th... Started Automatic Local System
%DamSer Started Automatic Local System
%DCOM Server Process Launcher Providesla... Started Automatic Local System
%DHCP Client Managesn... Started Automatic Local System
%Dlsmbuhed Link Tracking Client Maintains ... Started Automatic Local System
%Distribubed Transaction Coordinator ~ Coordinate... Manual Network 5...
%DNS Client Resolvesa,,, Started Automatic Network 5...
%Error Reporting Service Allows erro.., Started Automatic Local System
%Evaﬂt Log Enables ev... Started Automatic Local System
%Fast User Switching Compatibility Provides m... Manual Local System
%Fax Enables yo... Automatic Local System =
Crrbimet Corin S dar prpre——— [ bt
\ Extended A Standard
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2.2. Linux

On Linux, start the ChainBuilder ESB server by running the “sm” command in the
$CBESB_HOME /wrappet/apache-servicemix/bin directory. The following shows how to
start, stop and query the status of ChainBuilder ESB Server.

elu@bt-svn2: ~/cbesb-1.0/wrapper E| [E| E'

eluBbt-zvn? wrapper]$ $CBESE_HOMEAwrappersapache-zervicemix/bindsm start
tarting ChainBuilder ESE Server.,..

elulbt-svn? wrapper 1% $CBESE_HOMEAwrapper apache—servicenix/bindsm stop
topping ChainBuilder ESE Serwver,..

topped ChainBuilder ESE Server,

elubbt-zvn? wrapper]% $CBESE_HOMEAwrapperdapache—servicemix/bindzm status
hainBuilder ESE Server iz not running,

eluBbt-zvn? wrapperl$ |
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Users can alternately start the ChainBuilder ESB Admin Console server by running the
“tomcat” command in the $CBESB_HOME/wrappet/tomcat/bin ditectory. The following
shows how to start, stop and query status of ChainBuilder ESB Admin Console server.

elu@bt-svn2:~/cbesb-1.0/wrapper E| @| E|

elulbt—svn? wrapper]$ $CBESE_HOME wrapper tomcat bindtoncat start
tarting ChainBuilder ESE Admin Console Serwver,..

elufbt—svn? wrapper 1% $CEESE_HOMEAwrapper tomcat bindtoncat stop
topping ChainBuilder ESE Admin Conzole Server,..

aiting for ChainBuilder ESE Admin Console Server to exit,..

topped ChainBuilder ESE Admin Console Server,

elubbt-zvn? wrapper 1% $CBESE_HOMEAwrapperAtomcat bindtomcat status
hainBuilder ESE Admin Conzole Serwver iz not running,

elulbt-zvn? wrapper]$ ||
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3. Login and Logout

Log into the Admin Console application by pointing the web browser to one of these
addresses:

e if you are using ChainBuilder ESB Community Edition

Admin Console: http://localhost:8080/ AdminConsole/

e if you are using ChainBuilder ESB Professional Edition

Admin Console Professional: or http://localhost:8080/AdminConsolePro/
Substitute the localhost with the machine name on which you have ChainBuilder ESB
installed.

The following shows the login screen. The default user and password are both “cbesb”.

To modify the JMX login information:

Follow the ServiceMix documentation to modify the “users-credentials.properties” and
“users-passwords.properties” files in Y%0CBESB_HOME%0\apache-servicemix\conf
directory to change the default JMX user and password.

Provide the Admin Console with the updated login information by modifying one of the
following two files (Depending on which version of the product you are using.)
C:\cbesb-1.2\tomcat\webapps\ AdminConsole \WEB-INF\classes\jmx.properties
C:\cbesb-1.2\tomcat\webapps\ AdminConsolePro\WEB-INF\classes \jmx.properties

(= ChainBuilder, Console - Windows Infernet Explorer |:HE|E|

SHA: - el e
Fle Edit Wew Favorites Tools Help
S— — »
i:i’ & I@ChainBuilder Console [ } ﬁ - B - - l-_{,‘“Eage - 0 Tools -

~

/= ohain - esh

Visual Enterprise Integration

‘Welcome to Chainbulder ESB Admin Console Professional

The ChainBuilder ESB Admin Console Professional is a web based application to manage the ChainBuilder ESB Enterprise
Senvice Bus with additional support for alerts

The Admin Console Professional provides the following functionality:

Password

l:l * Installation and removal of components and shared libraries.

Login * Deployment and removal of senvice assemblies.

* Startup and shutdown of components and senice assemblies.
* Endpoint level monitoring and controlling.

* Gtatistics - View message counts and other statistics.

* Runtime log viewer.

* Error Database Viewer.

* Alert definition configuration and activation.

* View realime and historic alerts.

* Graphic monitoring and control of ChainBuilder ESB service assembly. 2

Done ‘:} Local intranet 100w -




ChainBuilder ESB Getting Started Guide

The next screen shows the main screen of the Admin Console application. Note that the
Alert options are only available in the Admin Console Professional.

{= ChainBuilder, Console - Windows Internet Explorer. |: |§||z|
m.' - |& http:fflocalhost: 8080/ AdminConsolePraf V| +y|| % |Yahnn! Search | Peiid
Fle Edit Wew Favorites Tools Help
— — - »
5:\’ ki I@ChainBuilder Consale [ } ﬁ - B dmy ~ | Page ~ &) Tools -~
~
E n ﬂ i " E s h ; |
/ \ Visual Enterprise Integration
‘Welcome to Chainbulder ESB Admin Console Professional
i e ] The ChainBuilder ESB Admin Console Professional is a web based application to manage the ChainBuilder ESB Enterprise
ervice Bus with additional support for alerts
@- op Components S B ith additi | rt for alert
@-@ Assemblies The Admin Console Professional provides the following functionality:
&> @ Endpoints
* Installation and removal of components and shared libraries.
@4? Log
* Deployment and removal of service assemblies.
@ Error DB
* Startup and shutdown of components and service assemblies.
@-{‘5} Alert Config
* Endpoint level monitoring and controlling.
<0b Alert View
* Statistics - View message counts and other statistics.
é:é} Monitoring
* Runtime log viewer.
5
3 % Setup B
* Error Database Viewer.
* Mert definition configuration and activation.
"administrator’ role.
Logout * View real-time and historic alerts.
* Graphic monitering and control of ChainBuilder ESB senvice assembly. 2
Done gLucal intranet E100% <

Click the “Logout” button or close the browser to logout from the Admin Console
application.
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4, Components

The Components menu is used to manage JBI components and shared libraries. It shows all
installed service engines, binding components and shared libraries. It displays the current
component status (started, stopped, or shutdown) and allows the user to change the status
by starting, stopping or removing a component.

Click on the arrow next to Components (in the Menu) to expand the Components submenu,
and click again to collapse the submenu.

ﬂ; ChainBuilder Console - Windows Internet Explorer

@ - |& http:fflocalhost: 2050/ AdminConsale/

File Edit Wew Favorites Tools  Help

ﬁ—&l g ChainBuilder Console [_1

/= chain o esh

Visual Enterprise Integration

~

Welcome to Chainbulder ESB Component Panel
This partis used to manage JBI compenents and shared libraries.

& é:é% Components
@ control
@ Install

&> (17 Assemblies

h * Control - Controls and shows currently installed components
= (© Endpoints

Click the "Control” and “Install” sub menu to show all installed service engines, binding components and shared libraries

,::.3, E Log * Install - Allows the installation of a component or shared library from a jar file on the local machine.
@ Error DB

B % Setup

[administrator role.

Logout

v

Done & Local intranet H100% v

There are two submenu options under Component menu. The Control tab shows the
current status of the installed components. The Install tab shows available components to be
installed and uninstalled. Users can upload custom components from the Install Tab.
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4.1. Install and Uninstall Component

Click the Install tab on the Components menu. It displays the available components ready to
be installed as shown in the following screen. Use the “Browse” button next to the “Install
Custom Component” label (at the bottom of the screen) to upload a custom component
from a local machine to the ChainBuilder ESB server. After the component is uploaded, it
displays under the category of “Binding Components”, “Service Engines” or “Shared
Library” to be installed.

Click the “Install” link next to displayed components to install it into ChainBuilder ESB.
Note : Install the CCSL Shared Library first, before installing any other component.

The next screen shows the result of several components being installed.

{2 ChainBuilder Console - Windows Internet Explorer

@ e |§‘ http: ! flocalhost: 5080/ AdminConsolePra) V| 3| % |
File Edit Vew Favorites Tools Help
— = B »
i‘:? aly I@ChainBuilder Consale I \ ﬁ B - - l:}Eage v L Tools -
~
/ \ Visual Enterprise Integration
.
foMenu nstall Al Dninstal Al Refresh
& {‘I"}\? Components Binding Components
ChainBuilderESB-BC-Email Uninstall
@ Control
ChainbuilderESB-BC-ETL Uninstall
) Install
ChainBuilderESB-BC-File Uninstall
@@ Assemblies o i
ChainBuilderESB-BC-FTP Uninstall
QQ SEELE ChainBuilderESB-BC-HTTP Uninstall
@ Log ChainBuilderESB-BC-JMS Uninstall
© EmoroB ChainBuilderESB-BC-Script Uninstall =
.
&> 5 O Alert Config ChainBuilderESB-BC-TCPIP Uninstall
:(:? Alert View Service Engines
P ChainBuilderESB-SE-Bootstrap Uninstall
:lug Monitoring
ChainBuilderESB-SE-CBR Uninstall
=3 (9‘{ Setup o -
ChainbuilderESB-5E-Echo Uninstall
] Welcome S =
e e e ChainBuilderESB-SE-JDBC Uninstall
saminissstor ol ChainBuilderESB-SE-Parser Uninstall
Logout
hainhnilderFSR-SF-PRP 1nin=tall A
Done ‘:} Local intranet E100% <

Uninstall a stopped component by clicking the “Uninstall” link next to the component. Click
the “Install All” button at the top of the screen to install all of the available components (in
most cases this is the easiest way to prepare a new installation for use).

To uninstall a component, click the Uninstall button (notice that the text on the button
changes from “Install” to “Uninstall” depending on the current status of the component.
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4.2. Start/Stop/Shutdown Component

Click the Control tab in the Components menu to start or shutdown a component, and to
monitor the current status of all installed components. The CCSL Shared Library is started
by default since other components generally have dependency on it. Click the small green
arrow on the far right side of the screen to start an individual component, or click the Start
All button to start all installed components. Click the small square next to the arrow to stop
and individual component, or the Shutdown All button to shutdown all components. The
following screen shows the result after all Service Engine components are started.

/2 ChainBuilder Console - Windows Internet Explorer E@

@,\_j - |§‘ http: ! flocalhost: 5080/ AdminConsolePra) V| 3| % | | Foliis
File Edit Vew Favorites Tools Help

i‘:\’ hr I (& thairBuilder Console

ﬁ' B gé;vﬁgagev-i'}mn\sv ”

=
/= ohain s |

Visual Enterprise Integration

(o Meny Start Al Shutdown A1 Refresh
&é@%‘ Components Installed Binding Components Status Operation
@ Install =¥
E{-}E Assemblies
E{-}@ Endpoints
& B Log ==
@ Error DB — —
= éo"é‘\? Alert Config — L
<0b AlertView
Installed Service Engines Status Operation
& 5 setup ChainBulderESE-SE-CER _ s @
T | —— I | -
fiigicome chasb. Vou have the
TS (R ChainBuiderESB-SE-JDBC _ a2 e
Logout
ChainBuilderESB-SE-Parser _ al e v
Done ‘:}Lucal intranet E100% <

The Status column shows the current status of each component, with the word Started or
Shutdown and an appropriately colored background (green for Started and red for
Shutdown). The Refresh button (at the top) can be used to immediately update the status
indicators for all components, and the screen will automatically refresh on a timed basis.
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5. Assemblies

The “Assemblies” menu contains options to deploy, start, stop, shutdown and un-deploy
service assemblies.

Click on the arrow next to Assemblies (in the Menu) to expand the Assemblies submenu,
and click again to collapse the submenu.

The Control tab shows currently deployed service assemblies and their running states. The
Deployment tab provides functions to upload, deploy and un-deploy service assembly.

{= ChainBuilder, Cansole - Windows Iniernet Explorer

@.\a//: - |@ http:fflocalhost: 5080/ AdminConsoleProf v| edlb | | Ll

File Edit View Favorites Tools Help

‘42? & I (& hairBuilder Console

=
/= chain_ - esh

Visual Enterprise Integration

@' B @'&Eage':@-mmsv =

~

Welcome to Chainbulder ESB Assemblies Panel
This part is used to Deploy, Start, Shutdown and Undeploy service assemblies.

3 </8§" Components
& (72 Assemblies
E Control

E Deploy

& @ Endpoints Control - Controls the running states of currently deployed service assemblies.

Click the "Control” or "Deploy” sub menu to enter the Assemblies Panel.

& B Log = Deploy - Deploys a senice assembly on the users local machine to the JBI container.
(@ EmorDB
@é{ﬁé Alert Config
55 Aertview

{‘5} Monitoring

=3 :% Setup —

W
"administrator 1ole.

Logout

v

Done ‘:} Local intranet 100w -

10
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5.1. Deploy/Un-deploy Service Assembly

Click the Deploy tab on the Assemblies menu. The Deploy Service Assemblies screen is
displayed. Use the “Browse” button next to the “Deploy Custom” label to upload a service
assembly zip file from your local machine to the ChainBuilder ESB server as shown in the
following screen.

{= ChainBuilder Console - Windows Iniernet Explorer

@.\a/«: - |& http:/flocalhost: 8080/ AdminConsalePra) v| edlE | | Ll

File Edit Vew Favorites Tools Help

ﬁ' (3] @'@Eagev:@-mn\sv =

~

‘4:\’ hr I (& thairBuilder Console

=
/= ohain s

Visual Enterprise Integration

L TR Deploy Service Assemblies

@é;o:} Components demo2 Undeploy

ﬂ@ Assemblies rdt Undeploy
E Control dermno Undeploy

access Undeploy
(12 Deploy

= @ Endpoints Deploy Custom |[ Browse... |
®|E g Submit
(@ EmorDB
E.;}é;‘"c}f,‘ Alert Config
<0b AlertView
éjﬁ} Monitoring

=3 :% Setup —

i Welcome
Walcome “chesh. Vou have the
‘administrator role.

Logout

v

Done ‘:} Local intranet 100w -

11
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After you click the “Submit” button, the service assembly is uploaded, and displayed in the
list of service assemblies.

Click the “Deploy” link next to the service assembly name to deploy the service assembly.
The “Deploy” link turns into “Undeploy” link after the deployment has succeeded. You can
click this link to un-deploy the service assembly.

Note : Before deploying the service assembly, make sure the components used in the service

units within the service assembly are started as described in the Components section.
Otherwise, an error message appears and the deployment fails.

12
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Start/Stop/Shutdown Assembly

Click the Control tab in the Assemblies menu to start or shutdown a service assembly. Click
the small green arrow on the far right side to start a service assembly or the small square
(next to the green arrow) to shutdown the service assembly. Start All and Shutdown All
buttons are provided (near the top of the screen) to Start allow control of all available
assemblies with a single click.

The Status column provides the current status of each Service Assembly, and the Refresh
button can be used to immediately update the status. Statuses will update automatically on a
timed basis.

{2 ChainBuilder Console - Windows Internet Explorer E\lﬁl@

@,\_j - |& http:/flocalhost: 8080/ AdminConsalePra) v| edlE | | i

File Edit Vew Favorites Tools Help

‘4‘:\’ ﬂﬁ? I@ChainBuilder Consale ﬁ & [3 Qé; - Iange - _’3;(- Toals - =

=
/= ohain s

Visual Enterprise Integration

=

Start All Shutdown All Refresh

Menu
% é{/“'o} Components Service Assemblies Status Operation

QE Assemblies

dt
[ contol ; I -

demo2

iy

("]
o

demo
(72 Deploy
access

]
L4

Eﬁ}@ Endpoints
& & Log
(@ EmorDB
@é;c% Alert Config
<0b AlertView
éf‘?} Monitoring

=3 :% Setup —

\Welcome

T e e e,
"administrator 1ole.

Logout
A

Done ‘:} Local intranet 100w -

13
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The following screen shows the result after a service assembly is started.

/= ChainBuilder Console - Windows Internet Explorer

m.' - |E http:fflocalhost: 5030/ AdminConsolePraf V| || % |\"ahnn! Search | 2|
File Edit Wew Favorites Tools  Help
— e . »
i} e I@ChalnBullder Consale I } ﬁ e Q - - @Eage - @ Tools =
~
E n ﬂ i " E E h ! 1
/ \ Visual Enterprise Integration
Start All Shutdown All Refresh
@ <qo_;§ Components [ Service Assemblies Status ‘Operation
demo2 1| &
@E Assemblies &
[r2 control & e &
E Deploy gy e|&
3CCESS = )
@@ Endpoints eje
2 @ Log
@ Error DB
B éj&} Alert Config
<S0b AlertView
éd(/‘o:% Monitoring
3 % Setup —
"administrator’ role.
Logout
]
Dane & Lacal intranet H100% -

14
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6. Endpoints

The “Endpoints” menu contains options to modify endpoint settings, monitor endpoint
status, and view statistics information.

Click on the arrow next to Endpoints (in the Menu) to expand the Endpoints submenu, and
click again to collapse the submenu.

The Status tab shows currently deployed service assemblies and the status information for
each of the endpoints contained within those SAs. The Statistics tab provides endpoint
statistics for any deployed service assemblies.

r’."- ChainBuilder Console - Windows Internet Explorer

@ Lo \g, http:localhost: 8080/ AdminConsolePro) V| 5| | % |
File Edit Wiew Favorites Tools  Help
— = =~ »
o v [@ChainBuilder Console l l - B ey - |obPage - {F Tools -
~
ﬂ h ﬂ i " E E h @ |
f \ Visual Enterprise Integration
_ Welcome to Chainbulder ESB Endpoints Panel
@ {:\? = ; The functionality of Endpoint panel is to monitor, control and display statistics at the endpoint level.
oy Components
I? 9 Assemblies
& O Endpoints Click the “Status™ and "Stalistics™ sub menu.
@ status
Endpnlnts] i X X §
@ Statistics * Status - Monitors the status of the endpoints and sees the endpoint configuration settings and modify them.
Y @ Log * Statistics - Displays the statistics information for the endpoints in a service assembly.
@ Error DB
r'$> é@} Alert Config
07 Alert View
n{dé'é Monitoring b
B % Setup
Vigicome chesh. You have fhe
"sdministrator role.
Looout v
Daone ‘j Local intranet ""\ 100% -

15
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6.1. Endpoint Status

Click the Status tab on the Endpoints menu. The Endpoints Status screen is displayed. Use
the drop-down menu at the top of the screen to select the service assembly to display. All
endpoints in that service assembly will be displayed below, along with their status and other
pertinent information (information displayed for each endpoint is based on component type).

r’."- ChainBuilder Console - Windows Internet Explorer

@‘\T.}i - \g, http:localhost: 8080/ AdminConsolePro) V| || % |
File Edit view Favorites Tools Help

— = - »
o v [@ChainBuilder Console l l - B ey - |obPage - {F Tools -

=\ ohain Bsh- 3

Visual Enterprise Integration

Menu : | demao2 V‘ Retrieve

@@ Components N = demo2

= ChainBuilderESB-SE-Sequencing
& E Assemblies
Name Status
(¥ contral
demo2_Sequencer -
[ Deploy
= ChainBuildereSB-BC-File
& @ Endpoints . -
Name Status Directory StageDir FILE_PATTERN CHARSET RECORD_TYPE
Q status demo?2_Fileln_Input Up | inbox inbox-stage string
@ Statistics outbox- {BASEMAME]}_{DATE}_{TIME}_ H
Qli demoZ_FileCOut_OQuput -oulbox e {COUNTHEXT} siring
Log . .
= ChainBuilderESB-SE-Transformer
@ erroroB
Name Status TRH_FILE
® {57 Aen Config demo2_Transformer 1 - dema2:sroidatelorders m
é;&} Alert View demo2_Transformer - demo2:srcidatelorders.trn L
{‘6:\? Monitoring
B % Setup
M
Done %J Lacal intranet H100% v

16
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You can change the status and settings of the components which the assemblies you
deployed contains, by clicking on the button containing the component name. Settings
available to be modified will vary based on component type. The example below shows
endpoint settings for a file reader component.

= ChainBuilder Console - Windows Internet Explorer

@\;} - ‘E, http:fflocahost: 8080/ AdminConsolePro) V| (| % |
File Edit view Favorites Tools Help
= . »
ﬁ e [@ChamBullder Cansale l l ﬁ - B -~ Ijgage - f)} Tooks ~
" g — —L 25
, u H PropertyValue PropertyValue
\'
O STAGE DIRECTORY/inbox-stage | reeroR[ | —
Endpoints
(D statistics )
'I'WO_PASS_INTERVAL string
® @ oo FILE_COMPLETE_ACTION
@ ErroroB
RECORDS_FER_MESSAGE l:l
[:,},,ég' Alert Config
é-"" .
Reset Save Cancel
M
Done %J Lacal intranet H100% v

Click Save to save the modifications (will take effect after a restart of the Service Assembly)
or Reset to return to original settings (based on previous deploy).

Certain components can also be individually started or stopped by clicking on the status
control button next to the component name button, and then on the start or shutdown
buttons appearing on the pop-up screen.

—_

7
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6.2. Endpoint Statistics

Any available statistics are displayed and periodically updated in the Statistics menu.
Statistical information is pulled from the JBI container using JMX (Java Management
Extension). Information includes the count of messages in and out of each component and
also the throughput (rate) of messages going through the ESB.

The following shows the screen for the Statistics menu:

= ChainBuilder Console - Windows Internet Explorer

5\;}: - ‘E, http: ilocalhost: 8080/ AdminConsalePro/ V| +p|| X | ‘ P~
File Edit VWiew Favorites Tools Help
—= o . »
* o [@Chainﬁuilder Console ] l [ R ] e v |i:bPage - (f Tools -
~
B n ﬂ i " E s h @ |
/ \ Visual Enterprise Integration
| demo2 V‘ Retrieve | Reset
[:,},,::9} Components = demo2
HName Message Count Message/Second Latency (ms)
B> (77 Assemblies
demo2_Sequencer g V] 501
& @ Endpoints
demo2_Fileln_lnput ] i) 527
@ Status
demo2_FileOut_Ouput | 9 i) 46
© statistics
demo2_Transformer_1 | 0 o o
& Lo
$ E L demo2_Transformer | 9 ] 447
@ Error DB
B n{:g} Alert Config
0% Alert View
{:c}} Monitoring
=3 ;{\" Setup ||
‘administrator’ role
Logout
™
Daone ‘-jLocaI inkranet '@‘UUU"./.: -
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7. Log

The “Log” menu contains options to view and save server logs. Click on the arrow next to

Log (in the Menu) to expand the Endpoints submenu, and click again to collapse the
submenu.

= ChainBuilder Console - Windows Internet Explorer |_”E|E|

@\g > \g, http:jflocalhost: G080/ AdminConsalePro/ v| et | ‘ b

File Edit view Favorites Tools Help

T‘:? i I@Chainﬁuilder Console lil

[ R ] = v [k Page - 0 Took - =

'@E‘ Intranet settings are now turned off by default, Intranet settings are less secure than Internet settings, Click For options. .,

x
- ___________________________________________________________________ I
? Welcome to Chainbulder ESB Log Panel

1 This section allows users to view or save the server runtime log files.
=3 {:g Components

I$> Gﬂ Assemblies
E:-} Q Endpeints

& E X * Server - Shows the runtime log of ChainBuilder ESB server senvice.
og

Click the "Server”, "JBI Container” or "Servlet Container” sub menu to see the log files.

& server * JBI Container - Shows the runtime log of the JBI Container used in ChainBuilder ESB
E JBI Container Senvlet Container - Shows the runtime log of the Admin Console server application.

E Senvet * Additionally,you can choose a log level from the listbox at the bottom of this page.
Container

Q Error DB
Q{::g Alert Config
Sob Alert View

{:} HMonitoring

=

Setup

Visicome chesb, You have the ; d
sdministrator’ role. Select logging Ievel.
Logout

bostech

corporation

Copyright Bostech Corporation 2008

v

¥ Dore:

& Internet H100% -

There are three different logs available under the Log menu. Click the individual log type
under the LLog menu to view that specific log. The three log files are:

e Server (cbesb_serever.log): — The log file generated by the ChainBuilder ESB
server runtime.

e JBI Container (sm_wrapper.log): — The log file created by the ChainBuilder ESB
server Windows or Linux service.

e Servlet Container (tc_wrapper.log): — The log file created by the ChainBuilder
ESB Admin Console server Windows or Linux setrvice.

In the log view screen, click the “Pause” button to stop the scrolling of the log files or the
“Save” button to save the log files.

19



ChainBuilder ESB Getting Started Guide

The following screen shows the Server log:

nsole - Windows Internet Explorer

6{—‘; - \g, http:fflocahost: 5080 AdminConsolePro) V| 2| % |\r’ahm:|! Search ‘ P~
File Edit Wiew Favorites  Tools  Help
72’ aly [@ChamBullder Console l l @ - B @ - |::FPage - -@ Tools =
~
Menu Pause| B Save
@m{j‘% Components (DefaultListableBeanFactory.java:273) el
at org.springframework.context.support.AbstractipplicationContext.refresh
$ @e Assemblies (AbstractApplicationContext.java:346)
at org.apache.xbean.spring.context.FileSystem¥mlApplicationContext.<init>
$ @ Endpoints (FileSystem¥mlApplicationContext. java:149)
% ‘E 5 at org.apache.xbean.spring.context.FileSystemXmlApplicationContext.<init>
(FileSystemXmlApplicationContext.java:100)
Server at org.apache.servicemix.Main.main(Main.java:65)
at sun.reflect.NativeMethodhAccessorImpl.invokel (Native Method)
|E JBI Container at sun.reflect.NativeMethodhcce=zsorImpl.invoke (NativeMethodhccessorImpl.java:3g)
at sun.reflect.DelegatingMethodficcessorImpl.invoke
|i Serviet (DelegatingMethodhAccessorImpl. java:25)
Container at java.lang.reflect.Method.invoke (Method.java:585)
at org.codehaus.classworlds.Launcher.launchStandard (Launcher.java:410)
@ Error DB at org.codehaus.classworlds.Launcher.launch (Launcher.java:344)
at org.codehaus.classworlds.Launcher.main (Launcher.java:461)
$‘ {J‘% Alert Config at sun.reflect.NativeMethodAccessorImpl.invokel (Native Method) =
at sun.reflect.NativeMethodhAccessorImpl.invoke (NativeMethodAccessorImpl.java:3g)
%):% Alert View at sun.reflect.DelegatingMethodAccessorImpl.invoke
o (DelegatingMethodiccessorImpl.java:25)
@ SATEINT at java.lang.reflect.Method.invoke (Method.java:585)
A at org.tanukisoftware.wrapper.WrapperSimplefpp.run(WrapperSimplefpp.java:240)
@'% Setup at dava.lang.Thread.run(Thread.java:595)
-~ 2008-03-24 11:54:14,750 | INFO | WrapperSimpleBppMain | rvicemix.jbi.container.JBIContainer (g
';Ne‘mme st Veu Rave el 610 | ServiceMix JBI Container (ServiceMix) started ~
*administrator’ role.
Logout |
bostech Copyright Bostech Corporation 2008 L |
corporation v
Done € mternet H100% v
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8. ErrorDB

The Error DB menu is used to view entries in the error database. Click on the menu entry to
view the contents of the Error Database. A database connection dialog appears if they are
not currently connected.

The following shows the Error DB view:

= ChainBuilder Console - Windows Internet Explorer

@ \;T/ - ‘E, http:Jf192.168.1.52:8080/AdminConsoleProf V| +p|| X |
File Edit Wiew Favorites Tools  Help
— = . »
o v [@ChainBuilder Console l l - B ey - |obPage - {F Tools -
~
ﬂ h ﬂ i " E E h @ |
{ \ Visual Enterprise Integration
Delete| Delste All| Refresh Pageinfo: 070 |@oTo
& {07 Components [] ErroriD Error Date Exception String Stack Trace Exchange ID
B (12 Assemblies .| 5 | Mar 20, 2008 4:21:30 PM java.lang. Exception: T com.bostechcorp cbesb runtime ccsljbim.. |5
$ Q o — F 4 Mar 10, 2008 10:51.57 AM com.bostechcorp.chesb.... com.bostechcorp.cbesb runtime.ccsllib.C... 4
ndpoints
$ E F 3 Mar 10, 2008 10:46:11 AM com.bostechcorp.chesb.... com.bostechcorp.chesb.runtime cesllib.C.. 3
Log
@ | 2 | Mar10, 2008 10:38:16 AM com.bostechcorp.cbesb.... com.bostechcorp.chesb.runtime.cesLlib.C... 2
Error DB
F 1 Mar 10, 2008 10:33:09 AM com.bostechcorp.chesb.... com.bostechcorp.chesb.runtime.cesllib.C.. 1
r'$> {:?L\%‘ Alert Config
Sob Alert View
::é} Monitoring
%4 Setup
Viicicome chesh, You have the
sdministrater role. 7
Logout
7
Done ‘ @ Internet F o100 v

If a large number of errors exist, multiple pages may be required to display them.. In that
case, the “Previous” and “Next” buttons in the upper-right corner will be available, as well
as the GoTo button, to allow the user to select different pages of errors. The Delete button
can be used to delete specific messages (after clicking the check-box next to the desired
messages) and the Refresh button will update the database with the current state (automatic
updates happen on a periodic basis).

Click on the numbered Error ID to open information about a particular transaction. You

may need to click on “Exchange <exchange number>" inside the Exchange view in order to
get additional details.
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(= ChainBuilder, Console - Windows Internet Explorer,

Getting Started Guide

- ‘E‘ http:Jf192.168.1.52:8080/AdminConsoleProf

V| +p|| X |\r’ahnn| Search
File Edit Wiew Favorites Tools  Help
— = . »
o v [@ChainBuilder Console l l - B ey - |obPage - {F Tools -
~
ﬂ h ﬂ i " E E h @ |
f \ Visual Enterprise Integration
f Back to Error View
@507 Components hU4Exchange Exchange =5
» @ Exchange Properties Role consumer
- fesemblies fault Normalized Message T SWATS L TR RO S
@ @ Endpoints & in Normalized MESSBQE ContainerlD |D:btasp(01-3295-1206044398890-3:1
& @ Log Attachement L
Operation
(2 ErrorbB
Pattern
@{I‘B} Alert Config Senvice
é:ugj_, Alert View Status Active
::%} Monitoring °
& % Setup
‘sdministrator role.
Logout
b
Done € mternet Ho1o0% v

Click on “Exchange Properties to view additional properties, “fault Normalized Message” to
view error information, or “Attachment” (under “In Normalized Message”) to view the

message contents.
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9. Alerts

Alerts configured and monitored through the Alert Config and Alert View selections on the
menu. Please note that Alert functionality is available only in ChainBuilder ESB Professional
Edition.

9.1. Overview

Alert functionality in ChainBuilder ESB allows the user to define a variety of conditions and
the desired notification to be provided if any condition is met. For example, a used could
choose to be notified via email anytime a particular service assembly is down. Alerts can be
activated (meaning that the conditions are being monitored and the alert will trigger if the
conditions are met) or inactivated (meaning that monitoring for that alert is disabled).

9.2. Alert Configuration and Activation

Click on the arrow next to Alert Config (in the Menu) to expand the Alert Config submenu,
and click again to collapse the submenu. Available options in the Alert Config submenu are:

9.2.1. New/Inactive Alerts

Selecting this submenu option allows the user to create new alerts and activate existing alerts,
opening the Alert File Overview screen. The Alert File Overview screen is used to manage
alert files — each of which can contain multiple different alerts. To create a new alert file,
click the New button and name the alert in the New Alert popup window

= ChainBuilder Console - Windows Internet Explorer

@‘\T_/' ] hetpiffiocalhost:8080jadminConsoleProf | [4s][x] | |E2E

File Edit Wiew Favorites Tools  Help

ﬁ' B @'lﬁ'ﬁagev'ﬁjTgnlsv =

'J-S‘ Intranet settings are now turned of f by default, Intranet settings are less secure than Internet settings. Click for options. .. x

/= ohain s

Visual Enterprise Integration

w [@ChainBuilder Consale l

~

Mew | Copy Delete Activate | Import| Export
F Alert Name File Hame Last Modified
I peseriies NewAlet
& (@ Endpoints Enter the name of new alert
& @ Log
@ Error DB
$5% Alert Config
k. Jé‘"’ Finish Cancel
- Mewfnactive
“‘;Alerts
0% Acivated Alerts
i Alert Setftings —
& AlertEmail
5% Alert View
<5 Monitoring
2> 5 Selup b
= * 1
£
& Done € mternet Ho100% v

23



ChainBuilder ESB Getting Started Guide

After naming the file, click Finish. The Alert File Overview screen will now display any
previous alerts plus the newly added alert.

" ChainBuilder Console - Windows Internet Explorer.

- \g, http:fflocahost: 8080/ AdminConsolePro) V| LRSS |\"ahao! Search
Eile Edit VWiew Favorites Tools Help
T alr [@chainsuilder Cansdle l_] By - B o~ [bpage - ) Tooks -
L
= Chain Bsh
{ Visual Enterprise Integration
|
Mew| Copy Delete| Activate | Import| Export
[N a\?} Components []  Alert Name File Name Last Modified —
$ E A [ sample Cicbesb-1.2\runtimesiconsole\alerfisample.alrt Tue Mar 25 16:22:39 GMT-400 2008
B> @ Endpoints
5 3 Log
@ Error DB
& n{:g} Alert Config
e ™
Daone ‘aLocaI inkranet '@"UUU"./‘.: -

This step created a new Alert file, but did not configure any alerts within the file. Click the
name of the alert to enter the Alert Entry View screen.

{= ChainBuilder Console - Windows Internet Explorer

6\;} - \g, http:fflocahost: 8080/ AdminConsolePro)

Eile Edit VWiew Favorites Tools Help

W e [@ChainBuilder Console l

v|‘f x |\"ahao! Search

far - B - @ - |hpage - £ Took - »

@ Intranet settings are now turned off by default, Intranet settings are less secure than Internet settings. Click Far options...

/= ohain - esh

Visual Enterprise Integration

[+

i Back to Alert Config| Save| New| Copy| Cut| Delete Paste
,3 é’“?} Components Alert File Name: Ci\cbesb-1.2vruntimes\consolelaletisample.alrt

@E o Fl Alert Type Criticality Source
I$ @ Endpoints
2 & Log
@ Error DB
& é:é'} Alert Config
B
0% Activated Alerts

& atert Settings

Comparison Action

B atert Email
5% Aert View
{‘6} Monitoring

B> % Setup 4
¥ Done & Internet A 00% v
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From here, the user can click “Back to Alert Config” to return to the Alert File Overview
screen, or click the New button to add a new alert to the current Alert file. This adds an
entry named “new” to the current alert file. Click the “new” name (under Alert Type) to
open the Alert Entry Detail screen.

f ChainBuilder Console - Windows Internet Explorer

@ A - \g, http:localhost: 8080/ AdminConsolePro) V| 5| | % | ‘ B~
File Edit view Favorites Tools Help

— o »
w o [@Chainﬁuilder Console ] l [ R ] e v |i:bPage - (f Tools -
'QE‘ Intranet settings are now turned off by default, Intranet settings are less secure than Internet settings, Click For options. ., x

>

= chain - esh

Visual Enterprise Integration

Back to Alert Entry View

B J::; Components
Alert Type: License Status e
B> (77 Assemblies BT
8> @ Endpoints .
& @ Log |
@ ErroroB Source Modifier. all© none * any
@ J:} Alert Config Test Condition
. operator: w value day(s)
é;c—);; MNew/Inactive | |V |
Alerts Duration: & Immediately  nSeconds nMinutesl:l

$55 Activated Alerts Action:

B Alert Settings =

B alertEmail
:;: Alert View
’:-‘1? Monitoring

B % Setup v
[# Done & Tnternet LRl

Here the user can select first the Alert Type (from the pull-down menu) then select an
appropriate (based on the Alert Type) Source, Operator, Value, Duration, and Action.
Available Alert Types are listed below.

ChainBuilder ESB Server Status: Monitors the current status of the ChainBuilder ESB
server, or a change in the server’s status.

Service Assembly Status: Monitors the current status of a particular service assembly, or a
change in the status.

Endpoint Status: Monitors the current status of a particular endpoint, or a change in the
status.

Component Status: Monitors the current status of a particular component, or a change in
the status.

Component Installation Status: Monitors the current installation status of a particular
component, or a change in the status.

JMS Dead-Letter-Queue: Monitors whether or not any messages have been placed in a
particular SA’s dead letter queue.

JMS Transaction Retry Count Exceeded: Monitors whether or not the JMS transaction
retry count has been exceeded at a service assembly level.
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JMS Consumer Transaction Rollback: Monitors whether or not a JMS consumer
transaction rollback has occurred at a service assembly level.

Transactions Per Second: Monitors the current number of transactions per second being
processed through a given service assembly.

Transactions Count: Monitors the total number of transactions to pass through a given
service assembly.

Latency: Monitors the average latency of transactions passing through a service assembly.
Error Count: Monitors the total number of errors occurring within a given service assembly.
Last Received: Monitors the last time that a message was received into a service assembly.
Last Sent: Monitors the last time that a message was sent from a given service assembly.
Virtual Memory % Free: Monitors the percentage of virtual memory free on the server.
Virtual Memory Free: Monitors the total amount of virtual memory free on the server.
File Change: Monitors a particular file to determine if the file changes.

License Status: Monitors the status of the ChainBuilder ESB license.

After setting the alert detail, click the “Back to Alert Entry View” button then save the alert
by clicking the Save button. The “Back to Alert Config” button will take the user back to the
Alert File Overview screen, while the Copy, Cut, Paste, and Delete buttons (in combination
with the check boxes on the left side of the screen) can be used to manipulate the alerts
within the current alert file.

From the Alert File Overview screen, several buttons (in conjunction with the check boxes
on the left side of the screen) are available. The Copy and Delete buttons can be used to
manipulate the alerts files listed. The Activate button will move the selected alert file
(selected by checking the box next to the name) to the Activated Alerts menu and will turn
that alert on. Import and Export are used to read in alert files from the file system and
generate saved alert files from the currently selected alert file.

9.2.2. Activated Alerts

Click the Activated Alerts button (under the Alert Config menu) to open the Activated
Alerts screen. On this screen the user can view a list of the currently active alert files and
deactivate alerts by checking the box next to the desired alert and clicking the “Deactivate”
button. Selecting an alert file (by checking the box next to it) and clicking Copy will prompt
the user to enter a new file name.
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/= ChainBuilder Console - Windows Internet Explorer

Getting Started Guide

3\;} - \g, http:fflocahost: 8080/ AdminConsolePro)

v|‘f A |\"ahao! Search

File Edit VWiew Favorites

Taols

Help

W e [@ChainBuilderCUnsule

[

f - B ® - e

- Q Taols ~ =

$ {n‘o_'} Components
B> [17 Assemblies
B> @ Endpoints
5 3 Log

@ Error DB
& é:‘o} Alert Config

éoéh} New/lnactive
Alerts

é;ciﬁ Activated Alerts

Deactivate | Copy|
[1  Alert Name
sample

MName:

= Chain Bsh
{ Visual Enterprise Integration

Please enter a new name for "sample” ©

CopyOfsample

OK Cancel

Last Modified
Wed Mar 26 08:46:58 GMT-400 2008

A

Done

Q Local intranet

e

H100% v

After clicking “OK”, a new file (as named in the dialog box) will be created in the Alert File
Opverview screen (not in the Activated Alerts screen as the new alert file starts out inactive).

9.2.3. Alert Settings

Clicking on Alert Settings (under the Alert Config menu) opens the Alert Settings screen.

(= ChainBuilder, Console - Windows Internet Explorer,

m}r - ‘E, http: ilocalhost: 8080/ AdminConsalePro/

"| AR |\r’ahnn| Search ‘ Felis
File Edit Wiew Favorites Tools  Help
— =~ »
o & [@ChainBuilder Console l l @ - B @ = |:zbPage + {05 Took ~
~
ﬂ h ﬂ i " E E h @ |
f \ Visual Enterprise Integration
fienu Save Configuration
@ <57 Components ‘ Default Settings ‘ Unit
@ R Assemblies
|L|cense Alert Check Interval: |6{}{} | second(s)
@ @ Endpoints
|CEI ESB Senver Alert Check Interval |6{} | second(s)
& @ Log
|Assernb\yNer1 Check Interval: |6{} | second(s)
@ Error DB
|Comp0nentNen Check Interval: |6{} | second(s)
@ {é} Alert Config
|Fi|e Status Alert Check Interval | &0 | second(s)
5% Newlnactive o
Alerts |MernoryAIer1 Check Interval: |6{} |5ec0nd(s]
07 Acivated Alerts |Err0rCount Check Interval: |60 |5ec0nd(51
|E Alert Settings |Custom Endpoint Status Values: | |
B aAertEmail
5% Alert View -
Daone ‘j Local intranet ""\ 100% -
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This screen contains settings information that affects the monitoring of all alerts defined on
the server. A variety of interval settings are available to the user to define how frequently the

alert monitor will check for certain alert conditions. After making a change, click the Save
Configuration button.

9.2.4. Alert Email
Clicking on Alert Email (under the Alert Config menu) opens the Alert Email screen.

¢{= ChainBuilder Console - Windows Internet Explorer,

6;; + ] httpsifocahost:sosniadminconsleprof | [#2] [ ] | (2]

Eile Edt Yew Favorites Tooks Help

% & I@chamaundamnnsnle I_} B-8

~ ohan - esh [

Visual Enterprise Integration

[ ]
............ T | [ save save s .
& (12 Assemblies SUTR Host | |Port 3 ‘
# @ Endpoints UserName: | | Password | ‘
&3 Log From [ ‘
.
@ Emoroe o [ |
cc | ‘
& §5b Mert Config
$5% Newinactive |
W%Nens
<> Activated Alerts
[ Alert setiings
& aertEmai
55 Mert View .

Done & Local irtranet E 100%  *

The user can create multiple different email profiles. Enter information into the provided
fields and click Save to save the profile under the currently displayed “Email Settings” name
(starts at default) or click Save As to provide a different name.

{= ChainBuilder Console - Windows Internet Explorer

5;. - |& http:/ flacalhost: 5080/ AdminConsolePro) V| 43| % |
File Edit “iew Favorites Tools Help
w - »
W e [@Chamﬁullder Console l l - B e v |ikPage v (0F Tools ~
~
B n ﬂ i " E S h @ |
f \ Visual Enterprise Integration
: Save | Save As.
> <0¢ Components S S
SHTF Host  [192.168.1.50 |Port 25 |
> (12 Assemblies
User Name: Password:
@@ Endpoints ‘samp\e | |------ ‘
From email@email.com
& @ Log ‘ |
To ‘destinationemail@email.com ‘
@ Error DB
cc: =
4 ﬁ} Alert Config ‘ ‘
$5b Newlinactive
Alerts
S5 Activated Alerts
|& tert Settings
& Alert Email
M
Dane % Lacal intranet o0 -
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Multiple different email profiles can be created in this way. When defining alerts in the Alert
Entry Detail screen that use email notification, the user can select from any of the available
email profiles.

9.3. Alert Viewer

Click the Alert View tab in the menu to open the Alert Viewer screen.

(= ChainBuilder Console - Windows Internet Explorer

@.\-_/:. - |@, http: {flocalhost: 8080/ AdminConsoleProf .V| 4| % | | 2 |-
File Edit Wiew Favorites Tools Help
S - »
w o [@ChainBuilder Console l l ﬁ - B ey - |-k Page + ) Tools -
-
E n ﬂ i " E s h . ;
/ \ Visual Enterprise Integration
Delete| Delete | Archive| Mark | Export| View Pageifot /11 Jco
: i All as Archive To
@éﬁ:}‘ Components Read
@E Assemblies [] Alert D Alert Type Alert Type ID Source Criticality Triggered Time
@@ S 0 n SeniceAssemblyStatus 2 demo2 Information Wed Mar 26 08:57:02 GMT-400 2008
ndpoints
|10 SeniceAssemblyStatus 2 demo2 Information Wed Mar 26 08:56:02 GMT-400 2008
® E Lud e SeniceAssemblyStatus 2 demo2 Information Wed Mar 26 08:55:02 GMT-400 2008
@ Error DB s SeniceAssemblyStatus 2 demo2 Information Wed Mar 26 08:54:02 GMT-400 2008
@é@, Alert Config | i SeniceAssemblyStatus 2 demo2 Information Wed Mar 26 08:53:02 GMT-400 2008
éo?}'é‘ Newlinactive 6 SeniceAssemblyStatus 2 demo2 Information Wed Mar 26 08:52:02 GMT-400 2008
Alerts () & SeniceAssemblyStatus 2 demo2 Information Wed Mar 26 08:51:02 GMT-400 2008
é;% Activated Alerts 14 SeniceAssemblyStatus 2 demo2 Information Wed Mar 26 08:50:02 GMT-400 2008
013 SeniceAssemblyStatus 2 demo2 Information Wed Mar 26 08:49:02 GMT-400 2008 B
E Alert Settings
0z SeniceAssemblyStatus 2 demo2 Information Wed Mar 26 08:458:02 GMT-400 2008
& wert Email 01 SeniceAssemblyStalus 2 demo?2 Information Wed War 26 08:47:02 GMT-400 2008
£5% Alert View
{gj‘ Monitoring
. M
Done & Local intranet F 100% <

This screen displays alerts that have been triggered and allows the user to manage the
triggered alerts list. By clicking on the check box next to one of the alerts and then using the
buttons on the top of the screen, the user can make changes to the saved alerts. The Delete
button allows the user to remove an alert from the historical alert list. Mark as Read will
change the background color of the alert to white, notifying the user that the alert has been
read. Archive will move the alert to an archive screen, which can be viewed by the View
Archive button. The Export option allows the user to export the alert information to a saved
file.
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10. Monitoring

Click on the Monitoring tab in the menu top open the Monitoring screen.

{= ChainBuilder Console - Windows Internet Explorer
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Use the pull-down menu to select a deployed service assembly, and click Retrieve to update
the list of available service assemblies Redraw to recreate the graphical display. The
Monitoring screen displays the current status of the various endpoints, with the P (provider)
and C (consumer) nodes inside each endpoint’s icon displaying green when the component it
up and red (or gray) when the component is down.
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{= ChainBuilder Console - Windows Internet Explorer
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The user can click on the C (consumer) node to shut down (or restart) the consumer
endpoints.

11. Setup

The Setup menu contains many different configuration options as well as licensing of the
ChainBuilder ESB product. Click on the arrow next to Setup in the menu to display the
contents of the Setup submenu.

11.1. User Management

Click on Users in the Setup submenu to open the User Management screen. To add a new
user, fill in the user information on the right side of the User Management screen (including
a new Name) and click Save. The new user will be added with the role listed in the Type
pull-down menu. Enter a timeout of -1 to allow the user to stay logged in indefinitely.

The available roles are:

Administrators: It is a “Super” user. Admin users can add/delete/modify users. It can
perform any all functionalities allowed in Operator or “normal” user. It can view and change
JMX user and password
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Operators: administer the entire CBESB ESB without ability to create new users.
Users: can only view the information. It can not perform any action such as delete, update,
start, stop, un-install and et al.

11.2. Default Settings

Click on Default Settings in the Setup submenu to open the Default Settings screen.
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This screen contains a variety of settings that control the way the Admin Console operates.
These settings are used whenever a new user is created as that user’s User Preferences (see
below). Changing these settings will not affect current users but will modify the settings
given to newly created users. To change any of the settings, make the change on this screen
then click Save Configuration.
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11.3. User Preferences

Click on User Preferences in the Setup submenu to open the User Preferences screen. This
screen controls the operations of the Admin Console for the current logged-in user. The
user may modify these settings to override the default settings that were used when the
uset’s account was created.
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The user can make changes to the screen then click Save Configuration to save those
changes. Clicking Restore to Default will copy in the current default values from the Default
Settings screen.

11.4. About ChainBuilder ESB

Click on the About option in the Setup submenu to open the About ChainBuilder ESB
screen. There are three tabs on this screen: Version, License, and Support.

The version screen contains information about the version of ChainBuilder ESB that is
being used.
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The License tab displays the current license status and provides information for requesting a
new license from Bostech. Clicking on the Import License button allows the user to import a
license file that has been created by Bostech.
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The support tab contains information about how to contact Bostech support.
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12. ChainBuilder ESB Community

ChainForge.net is the internet’s premier destination to share ChainBuilder ESB and JBI
knowledge with your peers.

Join the ChainBuilder ESB Community:
http://www.chainforge.net/communit

As a member you can view content and contribute to a Forum:
http:/ /www.chainforge.net/community/forums.html

Read ChainBuilder ESB related Blogs:
http://www.chainforge.net/blogs

37



