ENGINEERING

Risk-based Testing
with Jira and Jubula

Daniele Gagliardi
¥ @dangagliar

@ eclipsecon Europe

Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported.

1/66

Project \uality Day



éé ENGINEERING Agenda

- The Theory

. What is it ?

. Why should I care ?
. The PracTice

. The ingredients and the recipe
- The Use Case

. How can you use it (with a special
guesT..)
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ENGINEERING

The Theory

@ edipsecon Euro e 2( Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_
- " Project \duality Day
3/66



ENGINEERING What to test?

How many fests tor eac

h
requirement ? :::}
Mmmmhh.. we can
prove that it works

well with good datfa
(how many good
data ?).wWhat about

\\\ bad data ? )///
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ENGINEERING What to test?

We have 1342 new
requirements, What should we
fest ¢
Mmmmhh.. 0K, I

need 42 good
festers and 10+
years To fest all
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é; ENGINEERING Traditional Testing vs RBT

Traditional Testing Risk Based Testing

k\‘

-

Effectiveness

. o i ibution- ial- ike 3. . "\
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é; enaineering | GUArINI : chapel of the Holy Shroud

» Baroque-style Roman Catholic chapel

* Designed by architect Guarino Guarini and built in
Turin at the end of 17th century, during the reign of
Charles Emmanuel Il, Duke of Savoy

e Constructed to house the Shroud of Turin, a
religious relic believed by many to be the burial
shroud of Jesus Christ

« 1997 : afire, due to a short circuit, seriously
damages the chapel

* Restoration in progress, supported by a software
project
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é; ENGINEERING The chapel and the software

* Applications to manage all the phases of the restoration
project

* Every single piece subject to restauration is geo-referenced
within a 3D model

 Database with all the relevant information and documents
collected during the investigation phase (world-wide
relevance)

* Web site to publish news on the restoration progress, and to
offer search functions on the single elements subject to
restoration

« Cam video system management

e Technologies : open source !
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é; enaineering 1 He chapel, the software and the risks

(A non exahustive list..)

» World-wide relevance of the data — Usabillity,
Accessibility and performance tests

And also backup/recovery test 1rr

» High level of innovation and required
technologies not so well known to the project
team (project risk)

* Heterogenuous technologies and components -
iIntegration tests

 Search functions on web site — functional tests
(Mitigate risks with proper testing..)
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é; enaineering  FIVE Phases in a Tester's Mental Life

% Phase O : There's no difference between testing and

debugging. Other than in support of debugging, testing has
No purpose.

% Phase 1 : The purpose of testing is to show that the software
Works.

% Phase 2 : The purpose of testing is to show that the software
doesn't work.

% Phase 3 : The purpose of testing is not too prove anything,
but to reduce the perceived risk of not working to an
acceptable value.

% Phase 4 : Testing is not an act. It is a mental discipline that
results in low-risk software without much testing effort.
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é; enaineering P Hase 4 and new 1SO 9001:2015

* 1SO 9001:2015 —
SySte m atl C ISO 9001 has always advocated mitigating and
ap p ro aC h to rIS k avoiding risk; it has implicitly addressed the issue.

The new I1SC 9001:2015 standard explicitly

° R I S k based expects organizations to identify and address
X e z x r = = i
risks affecting product and service compliancy; '”:ﬂg{;E_'I_D”ﬂ'_?t[éa':;{émm ey

Risk Based Emphasis

resulting in improved customer satisfaction.

« Become
proactive rather
than purely
reactive
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é; ENGINEERING What is Risk ?

* Risk: the possibility
of a negative or
undesirable event or

+ Analyse the risks — to prioritise them.

Risk Management

Managing risks is something we all do every day, mostly

O u t C O m e without even thinking about it. When the complexity 4 Unacceptable Risk Levels
increases beyond our everyday experiences, such as risks §
faced by a business or a big project, a more formal =
=
= . . approach is needed. However, it really isn't difficult. b
* Quality risk: the - S
A generic risk management process has been setoutin g

- - - . . . 0 1
pOSS I b I I Ity th at th e ISO stangard 31000 Ianc.l can be applied to any kind of risk I ccoprabic Risk Lovels

by any kind of organisation. PMBOK and PMI both =
a0
a

Low

prod u Ct Or Syste m describe a similar process for managing project risk.

Different kinds of risks need different assessments in terms \ o ~ High

mlght fall to dellver of the questions to ask or the exact technique you use, but Consequence

the overall risk management process is the same.

One Or more Of the Essentially, the steps are as follows:
key quallty attrlbutes + Establish the context — what activities are we talking about? What are you trying to do?

+ 2.4., using a piece of machinery, making/building something. collecting measurements, importing or
exporting goods, staff, data analysis and reporting.

[ Project RiSkS « Identify risks — what might affect the outcome?

+ e.g., aweather event, change to regulations, injury, staffing shortages, |
supplier, chemical exposure, theft, fraud, computer failure, hum

» Software Risks
(Risky features)

% edipsecon Euro Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_
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é; ENGINEERING What is Risk ?

* Probability : trivial

+ Analyse the risks — to prioritise them.

e Note : Risk Management

Managing risks is something we all do every day, mostly

° O % eve nt - not a without even thinking about it. When the complexity ”-E Unacceptable Risk Levels
N increases beyond our everyday experiences, such asrisks o
rISk I faced by a business or a big project, a more formal g
- =
approach is needed. However, it really isn't difficult. a8
Q
. 1 A generic risk management process has been setoutin =~ ©
100 %: notarisk! peres pcapdl sl aTIR
IS0 standard 31000 and can be applied to any kind of risk g | ’ .
= & i = | Acceptable Risk Levels
Rather Issue ' by any kind of organisation. PMBOK and PMI both =
" describe a similar process for managing project risk. 5

Low

° Impact : an i p————— CisretmEe
evaluation of the i mmm ==
hyp Ot h eti cal d am ag e = Establish the context — what activities are we talking about? What are you trying to do?
(On Costs’ times, . .) + 2.4., using a piece of machinery, making/building something. collecting measurements, importing or

exporting goods, staff, data analysis and reporting.

+ ldentify risks — what might affect the outcome?

¢ EXpOSU re : f(Q,I) = 2.4. aweather event, change to regulations, injury, staffing shortages. |

supplier, chemical exposure, theft, fraud, computer failure, hum
* £ =f(P)f(1)

= Analyse the risks — to prioritise them.
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é; ENGINEERING RiSk'baSEd TeSting

What is Risk Based
Testing ¢
1.Make a prioritized list of risks

2.Perform testing that explores each risk

3.As risks evaporate and new ones emerge, adjust

your test effort to stay focused on the current
crop

(James Bach, Heuristic Risk-Based Testing)

2 i Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. "\ s/ :
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é ; ENGINEERING Risk-based Testing

PrioriTize ? How can

1 do it ?

1.Rigorous risk analysis, applying statistical
models or...

2.Heuristic Risk Analysis

1.Inside-Out : study (you tester with a developer) your
product and ask yourself repeatedly: « What can go
wrong here ? »

2.0utside-In : start with a potential set of risks and
match them to the current product — Need for a risk
catalogue/lists

Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. ™\
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é; ENGINEERING RiSk'baSEd TESting = OUtSide-ln

1.Three possible kind of risks :

1.Quality risks (performance, usabillity, ...)

2.Generic risk list (complex, new, critical, third party,
strateqic,...

3.Risk catalogue (risk lists, related to specific domains)
2.Use them

1.Choose a component/function
2.Determine scale of concern
3.Match risks

Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. "\
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é; ENGINEERING Traditional Testing vs RBT

Traditional Testing wolf aftack Risk Based Testing

Smaug atfack L‘

Realistic Wolt
aTTack

T—Rex affack

o

Rhino atfack

Shark attack
)3‘)0 \ _

, : . Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. A
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4

ENGINEERING Catalogue and prioritize

Wolf aftack

Smaug aftack

@ 0 00002

T—Rex affack

i ﬁ 0 00001

Shark iﬂack Rhino aftack

2 K = Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. A
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ENGINEERING Refine your risk analysis

Wolf aftack

Realistic Wolt
alTack

C— edipsecon LIre Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. ™\ 4
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é; ENGINEERING Risk-based Testing — Considerations

* Your risk analysis incomplete and inaccurate to some degree ;
e At the beginning of a project rumors of risks ;

* As the project progresses, and you gain information about the product, you
should adjust your test effort to match your best estimation of risk ;

« to deal with the risk of poor risk analysis, use other weapons : exploratory
testing (remember the talk of Alex last year ?), static testing, code coverage
testing, or functional coverage testing (principle of diverse half-measures: use
a diversity of methods, because no single heuristic always works)

« two vital factors needed to make risk-based testing work : experience and
teamwork;

* over a period of time, any product line or technology will reveal its pattern
of characteristic problems : learn from that ;

e do whatever you can to invite different people with different points of view
Into the risk analysis process.
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ENGINEERING

The Practice
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é; enainesring 1 D€ INngredients and the Recipe

» Use, Tira to catalogue and priorifize
v ISks

l'Usg Jubu \ a 1o m 1) da Te the )

« User Mylyn to mix everything (Risk
~ Based Inferface)

The Recipe
Ingredients

’ . B Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. A V4
@ eclipsecon Europe .
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é; ENGINEERING Jira to manage risks

Would you veally pay 36000 tor a bug
Tracking system ¢

» Very flexible tool to manage almost everything

» Define objects, attributes, lifecycle, actions,
validators, conditions,...

* |f you're missing something, develope it with
Atlassian SDK! (but i1 isn'T necessary o

manage risks..)
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é; ENGINEERING Jira to manage risks - types

]
Summary L
§| | ESL Agile Scrum Issue Type Scheme f
Specitic
ssue Types K . . .
eep track of different types of issues. such as bugs or tasks. Each ue type c
Workflows The issue type scheme defines which issue types apply to this preject. To changs T%Pe
scheme.
Screens
ssue Type Description Workflow
Fields
g e Bug A problem which impairs ef prevents Agile Simplified
the functions of the uct. Workflow for Project
Versions PPSAGILE
Components £ Epic Created IRA Agile - do not edit or Agile Simplified
delete.fssue type for a big user story Workflow for Projeci
that needs to be broken down. PPSAGILE
Roles
i Issue Lin problema. una questione, un punto ESL Issue Workflow

Permissions aperto, una situazione critica, ecc.

Issue Security E Cipportunity A project opportunity ESL Opportunity
Worlcflow
e m A project risk ESL Risk Workflow
W Story Created by JIRA Agile - do not edit or Agile Simplified
Issue Collectors delete. Issue type for a user stony. Workflow for Project
PPSAGILE
¥ Task A task that needs to be done. ESL Task Workflow
~" Test Case Waork item di descrizione dei test ESL Test Case
Worlcflow
k] Sub-task (Sub-Task) The sub-task of the issue ESL Task Workflow

& Technical task (Sub-Task) Created by JIRA Agile - do not edit or Agile Simplified
delete. Issue type for a technical task. Workflow for Project

noc Al

(é eclipsecon Europé = Lud nan Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_
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4

ESL Risk Workflow

I ’ Create

\ | * o
\ [ ’ In Valutazione

[ ’ In Sorveglianza [ ’ In Gestione
[ ’ Chiuso [ * Avvenuto

enaineering  JiFa t0 manage risks - workflow

[ * In Modifica dopo Chiusura 1) 23‘36 I SSU@ ! fﬁ
Other Jira Types..
- ec|| secon EUI'O Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. . :A= ]
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é; enaineering  JiFa tO manage risks — screens...

]
Custom
screen
| S| EOL WPPUILUINILY UEiduil DUIEET DUNEINIE | DIEED Uy Lis plujects
MNotifications
E Opportunity
Issue Collectors
=| ESL Risk Default Screen Scheme | Shared by 112 projects
This issue type... ...uses this screen scheme
Operation Screen
Create Issue |E| ESL Risk Create Screen
Edit Issue ESL Risk Edit Screen
View Issue ESL Risk View Screen
=| Issue Default Screen Scheme | Shared by 329 projects
@ Issue
= eclipsecon Europe Lud nan Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_
? - 5 b - = ol -
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é; enaineering  JiFA 10 manage risks - ...custom fields (1)

“ The checkout process fails to calculate VAT

& Edit Assign Comment  Link To Standup  More Actions - Avvia valutazione = Workflow

Details

Type: N\ Risk Status: g Nuovo

Priority: ¢> Normal (View Workflow)
Resolution: Unresolved

Labels: Mo

d

DettagliofAnalisi | Strategie e azioni Metafasi
@ Fonte: & Gestione corrente ey% H | qh ( 5 )
Causa: MNew European regulation since 1st, January 2015 H | qh ( 4 )
/Ef'fetto: Wrong price calculation, and need to refund or sell to a lower price

Medium (3)
Low (2)
Very Low (1)

e Probabilify
Impatto costi: Molto Alto
Impatto tempi: Molto Basso @

Activity NS . Q

@ edli secon Europe Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported . € - .
v - Project alityDay
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é; enaineering  JiFA 10 manage risks - ...custom fields (2)

BN The checkout process fails to calculate VAT

& Edit Assign Comment  Link To Standup ctions - Avvia valutazione  Workflow

Details

Type: A\ Risk Status: ) Nuovo

Priority: ¢> Mormal (View Workflow)
Resolution: Unresolved

Labels: Mone

Selected

To mitigafe

Dettaglio/Analisi Strategie e azioni | Metafasi STvaTeq% _ Mr‘.‘qa_\,e
Strategia: Mitigare
~—————————— O) —Transfer
Azione di Conteni...  Making tests

—Accept
— Composite

Contingency
Plan

Contingency Plan: Alert the administrative office to manage billing exceptions

(é eclipsecon Europe - igsburg, Germany Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_
= _ Project alityDay
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é; enaineering  JiFA 10 manage risks - ...custom fields (3)

BN The checkout process fails to calculate VAT

& Edit Assign Comment  Link To Standup  More Actions ~ Avvia valutazione  \Workflow

Details

Type: A\ Risk ) Nuovo

Priority: g> Normal (View Workflow)
Unresolved

Labels: MNone

{ Strategie e azioni | Metafasi

e (15 Engineering Group
Ee o oo o Project phases)

11 — Avvio in Esercizio

Activity

All | Comments | Links Work Log History Activity Linked Daily Standups Workflow Diagram  Transitions Summary  Questions

(é EC"pSGCOH EUfOPe 2015 21 Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_
= - Project ality Day
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éé ENGINEERING 1° ingredient

Congratulations:
You've just finished To build your
Risk Management Tool
Risk catalogue, prioritization, and

whatever you need o manage them

(incidentally you've just ended to be compliant with
RSKM Process Area tfor CMMi)

Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. _A_
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%g;!ggiﬂiﬂﬂilEEﬂiﬂﬂii ;]lll)lj|il't() tEESSt —a rfi(li[)fé f()l'l:lEB-r'

Configure PostgreSQL
 Centralized DB to feed a DWH, for instance...

* Configure Mylyn to build your Risk Focused
Interface in your Integrated Test Environment

* Define and execute your Test cases (of course...)
- bind them to each risk !

* Analyse results with reports and dashboards

C= eclipsecon .5 Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. _A_
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ENGINEERI

daniele@gagliardix
ipsql (9.4.5)
Digita "help" per

jpostgres=# create

NG Jubula - Configure PostgreSQL

1, Create a user and a database

Terminale
psql postgres

avere un aiuto.

user jubula password

Terminale - + X
daniele@gagliardix psql postgres
psql (9.4.5)
igi "help" per avere un aiuto.

postgres=# create database jubula with owner jubula;]j

& eclipsecon Eur
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%gggggEhﬂiﬂﬂEEFﬂhﬂﬁ \Jl‘l)l]lii - (:()f\fi{]llf(é (iiltill)ilﬁiﬁi

2., Configure Tubule fo use it ) - [y

Database Connections o ow o
| b Atlassian Connector
_JDefauItEmbedded{sz | Add I
b General : S i
Configure Database Connection X ¥
= ] b Help = Remove |
B Test Suite Browser 33‘ = " e Database Connection
Enter the information corresponding to the desired database connection. .
& = - b Java Edit |
type filter text @l b Mylyn Name: | Local Dan's PostgresQl]
_. K " } Report Design
&® Empty task context, unfocus or A A Type: | (unsupported) PostGresQL v
b Team Connection Details E |
= Progress 2% g ¥ = O] ™ Test Hostname:[localhost ] y—
4 AUT_AQE"T_ Port: [5432 |
Database: [jubula ]
on “' WOVV%/ The% Sa% « UV]SOPPOV‘\—ed debc.postgresqIJﬂocthost.SAIBLfJubula | —
. | —
but it works very well 1 ;=) @ e |[ o |
; - OK
J

........................................................................................... ...

elect the type of database that this configuration is for.

The ITE is thoroughly tested with Oracle. PostGreSQL and MySQL have been
successfully tried out, but we cannot guarantee their usage in productive

v environments. .
From the online help of Jubula
% edipsecon Euro Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. . €A=
Project
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é ; ENGINEERING Jubula - Use external database

File Edit E%“é Search Run Window Help
F 5]
g MNew..
S B ER E:l ﬁl 1
<& open... Ctri+0 }
] Runnin fﬂ ‘Select Daf :

Database connection x

Database login

Save As Enter a vaild username and password to connect to the Database. @

[= Import... Ctri+1
Export Connection: i_ Local Dan's Posigres =
/—\\
3., Use iT (select, insert credential, |y i |
Connect,
. . assword: -------l l
create your projects and versions)

&' Empty (] Secure store database password

™ Image View | & Console 23 | [§] Task List = 0

=% G | ™ * [ -

Console

Connection to Database successful. ® | Cancel 2

Beping)

% edipsecon Eurol Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_
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é; ENGINEERING Jubula - Configure risks repository

Properties for Task Repository X
JIRA Repository Settings [~
Press validate to ensure your server settings are correct. @
| Sserver hd

Label: [Jira—Engineering Group l || Disconnected

User ID: [gagliar l

Mylyn
From the Task Focused Interface
To the
Risk Focused Intertace

Password: [************** l [E£] Save Password

b Additional Settings

b Proxy Server Configuration

b Http Authentication

b Studio integrated with Google Apps
b Task Editor Settings

|[__§,“WalidatESEttir195| | Cancel || Finish |

- edipsecon Europe Z Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_
= Project alityDay
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é; ENGINEERING JUbU'& - Configure riSkS query

sl

Jubula - 4+ X

oo )| | @@ E

Edit Query

Enter query parameters

Add search filters to define query.

Br = --oc

Query Title: [Risks from Test Project - Production Jira

Project: Type:

Prototipo Progetto Sviluppo | |
i ) .

b Text Search

~ Issue Details

Reported By: | Any - || |

Pay atfention 111
l] Test Case }_ We have risks here

e

AssignedTo:IAny "H l 3

[E] TaskList 22 | TaskRe.. | = O

Resolution: Priority: '|°?=|o*|\ﬁ@|"ﬂv

ATy -
_J__ﬂ 1) a0 e cectout process b

Test Project - Production Jira [Jira- Engineering

~ Components / Versions

Fix For: In Components: Affects Versions:
oy Ay [ |

b Dates and Times

E-6: The checkout process fails to calculate VAT
-7: The registration of a private user may fail while
-8: The registration of a professional/company user
-9: The registration of a professional/company user
blocking issues [Spageshop tracker]

[Jira - Engineering Group]

Cancel Finii

=
BNt —

(% eclipsecon Europe 201 5 _mg?ﬂfgmny Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. . €A=
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é; ENGINEERING 2" and 3" ingredient

Congratulations:
You've just finished to setup your
Risk Mitigation Tool

Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. Vi

@ eclipsecon Europe

37 /66

Project \Uality Da)



é; ENGINEERING Jira connector: bad news...

https://developer.atlassian.com/blog/2015/06/discontinuing-ide-connectors-support/

€ | @ https.//developer.atlassian.com/blog/2015/06/discontinuing-ide-connectors-support/ El~| ¢ ||Q Cerca | L =

Pitvisitati 0 LinuxMint [E/News> @ Community @ Forums T Blog [ Infrastruttura azie... ¥ (5o Servizionline ¥ 55 Ambienti ditest» [ Spagoworld v ESowz ¥

“WAtlassian Developers Q| = men

We are discontinuing the support for Atlassian IDE
Connectors

June 1st 2015 3 Bartek Gatz in IDE Connectors

Four years ago Jens Schumacher, the Group Product Manager of Development Tools at Atlassian, wrote
a blog post where he explained our motivation behind starting the open source Atlassian IDE Connector
project. We had a goal of delivering a faster and more convenient way to interact with Atlassian
applications.

Since we started that effort, a lot has changed. The web and our products have evolved, and as a

consequence, IDE Connectors are duplicating functionality that is already available today in Atlassian
products.

Over the last several years, we have performed a full redesign of all Atlassian products’ Ul to match the

(é eclipsecon Europe g Lud nan Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_
= | Project alityDay
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é; ENGINEERING Jira connector: bad news...

What exactly is changing?

Atlassian will not release any new versions of IDE connectors, the current release is the last. We have
also discontinued the customer support and Atlassian Answers effort related to IDE Connectors.

Specifically:

e IDE Connector for Eclipse, the last version released from Atlassian on 27 April 2015 is 3.2.5. lis
support project on SAC and the development backlog project on EAN are now closed.

¢ IDE Connector for IntelliJ, the last version released from Atlassian on 20 April 2015 is 3.0.16. Its
support project on SAC and the development backlog project on EAN are now closed.

e IDE Connector for Visual Studio, the last version released from Atlassian on 10 April 2015
is1.3.12. Its support project on SAC and the development backlog project on EAN are now closed.

» We have updated product listings on www.atlassian.com and marketplace.atlassian.com.

These changes are effective immediately.

(é eclipsecon EUI'OPE 2 3 Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_
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4

ENGINEERING

Jira connector: a new hope ?

https://bitbucket.org/roland_ewald/connector-eclipse/

< i W Weared.. | & rolan.. x | B General.. Features

@& Nikto2 | ... TestAut.. 53 testlink... RoadTo.. g Maveni.. | 5 Howto.. 5 Testlink.. 5 Howto.. @ 5 Oi > * -

€ | 8 Atlassian, Inc. {US) | hitps://bitbucket.org/roland_ewald/connector-eclipse/

'C‘||C9Cerca |ﬂ’§‘ﬁ495

5 Pil1 visitati *

Atlassian
Features

0 Linux Mint 5] News

Pricing

E community D Forums D Blog (& Infrastruttura azie... ¥ (5 Servizi on-line ¥ [53 Ambienti di test ¥  [£5 SpagoWorld ¥ G2 ow2 ¥

@ Bitbucket

roland_ewald
connector-eclipse

ACTIONS

&4, Clone
J%  Compare

=C Fork

NAVIGATION

Overview

Source

Commits

Branches

Pull requests

Issues i
Wiki

Downloads

OO0 So@E

@ English = Sign up Log in

Overview HTTPS ~ https://bitbucket.org/roland_ewald

Recent activity

2015-06-29 LS 14

Last updated )
m Support for Eclipse 4.5 / Marketplace

3 ark Branches Tags
Gt T Issue #1 watched in roland_ewald/connector-
Language — eclipse
Access level Read 0 5 Sam Hasler - 2015-07-15
Forks Watchers )
@ Support for Eclipse 4.5 / Marketplace
Issue #1 watched in roland_ewald/connector-
. g eclipse
Atlassian IDE Connector for Eclipse stephane ofivan - 2015-07-02
This repository contains the source code for the Atlassian IDE Connector for Eclipse. This product is .
open source and is not maintained by Atlassian. Feel free to fork the repository and make changes. g 1 commit

Pushed to roland_ewald/connector-eclipse

. 5086229 README.md edited online with ...
Documentation

Roland Ewald - 2015-06-29
You can read the documentation for the IDE Connector for Eclipse here: Eclipse connector docs
homepage g Support for Eclipse 4.5 / Marketplace
Issue #1 updated in roland_ewald/connector-
eclipse
Roland Ewald - 2015-06-29

The documentation is also open source and can be updated. You can find the source code for the
documentation here: docs source

Related g Support for Eclipse 4.5 / Marketplace
Issue #1 updated in roland_ewald/connector-

o i o oil H ot el foe ool o o

@ eclipsecon Europe.
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ENGINEERING The Risk Based Testing architecture

Take

@ Control
EE— Jubula Dashboard

- Jubula Datal?ase ;
- test projects Centralizeo

- test cases
- test data

) - Jira Database da‘\'abse

= requirements/user stories
4 = - risks
- bugs

Catalogue

¥JIRA Software

Requirements

(é eclipsecon Europe 2 s e Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. _A_
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ENGINEERING

The Use Case

@ edipsecon Euro ne 2( Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. _A_
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7 4 YHO—— Spagoshop - The Use Case

* https://spagoshop.spagoworld.org/spagoshop

 E-commerce site to sell professional services on
SpagoWorld open source products (SpagoBl,
Spago4Q, Spagic, Spago framework)

Services supplied by

I\
= = ENGINEERING
‘BN
EEEEE
Secure Payments with w & E... PayPal
Secured '“"ré GeOTI‘USt’ ontactus | =& nguage: SIZE 1
(% eclipsecon Europé '.;.' o Lud . nan Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. . €A= .
- Project alityDay
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éé ENGINEERING Spagoshop - Internals

« JEE, Tomcat 6/7, JIDK 7

« Set-up with Spring Roo (best practices — i.e. web page
elements have unigue identifiers) §
4

 MySQL rDBMS - roo
 Built with Eclipse (of course) %

|t doesn't manage credit cards, it leverages an italian
bank payment gateway %
R

An example of Risk Transfer

Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. _A_
Project Wuality
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7 4 YHO—— Spagoshop - The Use Case

As a Spagobl
Consultant

As a customer
I want fo

As a end—usel N
1 want fo
\ccess To The Shop
Using a userid
And a password
chosen by me

I want fo sell
My professional
ervices on the web

register myselt
as a private user

As a customed N
I want fo
register myselt
as a company/
professional user
In order fo
Deduct VAT

As a cusTomer
I want to buy
Using my

credif card Using my
PayPal Account

As a cusTomer
I want To buy

Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. Vi

Project \dUality Day
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As a customer
I want fo

As a Spagobl
Consultant
ant fo sell

. AT calculation rules

(since 15" January 2015 you
Have fo apply the customer's

EV country VAT)

Engineering Group needs

Custfomer info tor billing purposes
NIN or VAT

(different patferns

. from counfry fo country)

% eclipsecon Euron Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_ \‘ﬁ’éf
Project \Jflallty Day
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register myselt
as a private user

I want fo
register myselt
as a company/
professional user
In order fo
Deduct VAT

Account




é; ENGINEERING Let's start !

Jubula - jubula
File Edit |ii=54] Search Run Window Help

f X
& | New. | e OO 1
- x | = -
1 Runnin [ Select Database... () = -

Save As

[ Create new version...

G Import... Ciri+l
[4= Export -
————  ExportAll.
BB TestSU as Deete.. ~o [For the sake brevity :
: Properties

We assume we've

type filter text 4:3]

&' Empty task context, unfocus or A

=g Progress Z%

S Refresh Builds (Sleeping) =
OK

- Uploading user statistics (Sleeping) =

(é EC"pSGCOH EUfOPe 20 . Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_
= _ Project ality Day
47166




4

ENGINEERING

Choose project and project version

File Edit Test Search Run Window Help

@~E¥y ¥~

cOR R B BO-O B

[} Running AUTs &3 | & Progress

n *+ = 0 H = O ‘Ile'rupertie

The version

(bound fo SVN TAG) /fi} =

|

| | Prrm[{i

Choose a Project X

A
t to load it from the Database.

= g Project name: ~ | spagoshop - |

Project version: iS.{}.{} v |

=

Qm

&' Empty task context, unfocus or Alt+click

[ Test Case Browser 22 Eé&m\,\T (TGSTLlﬂk \GSSOV])

[ ] Secure store and auto load this project data.

i Cancel H OK QJ

Good practice
bind your fest cases
0 your project versio

[T Data Set:
tabase successful. Nl

@ eclipsecon Europe 2(
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4

File Edit Test Search Run Window Help

Synch with Risk Repository

Jubula - jubula - spagoshop 5.0.0

+ X

BvE 5 LBy E e MBB OO S v H o ﬂﬁﬁ!ﬁll’ﬁ|i7ﬁim
[ Running AUTs 22 = B ||K TestResult g omisp. 2| % = B || Properties ‘ E s A ¥ = H
w o . Buybook - 0:00:28.119 Unassigned com Unassigned tech| | Property |Va|ue

spagoshop_at_localhost

[ Test Suite Browser &3 = O

ﬁﬂ'ﬁ|z"

=

type filter text €1
[ |

w *2 spagoshop
» @ Account Creation
b <Buy bool>

» &P Login Test Suite

» @B Select english language

i

«  Buy book- 0:00:28.119
w " Login Success Test Case - 0:00:06.769

v Open SpagoWorld Shop home page
~ + Change language to EN - 0:00:00.1
+ Select English language - 0:00:0
v Check password input existence - 0:0
v Check userid input existence - 0:00:00.1
v Check password nature for password input - 0:00:00.
v Insert userid - 0:00:00.214 [danjubula]
v Insert password - 0:00:00.197 [secretpassword]
¥ Click Enter butten - 0:00:00.164 [1, 1]
v Attesa login - 0:00:05.025 [5000]
v Check Login Success - 0:00:00.148 [Daniele Gagliardi(.)*, matches]
v Select buy from catalogue link - 0:00:00.178 [1, 1]
+ Wait to access catalogue - 0:00:05.024 [5000]

£ J

| Image‘uf'lew| = Console[ [E TaskList 52 = 3

[t)rpe filter text

a| a1 EN NIV SR

» ) _confirmEmail_id

» ) _emailid

» 8 firstName_id

OK

Zz
OK

=g Progress I3

o Refresh Builds (Sleeping)

. Uploading user statistics (Sleeping)

» 8 _confirmPassword._id

Find €3] » Al » The checkout process fail...

" [ Risks from Test Project - Production Jira [Jira-Engi

+ ° M PPSAGILE-6: The checkout process fails to calcul:

% [T PPSAGILE-7: The registration of a private user may f
¥ = B8 » @ fiscalCode_id % [T PPSAGILE-8: The registration of a professional/comg
- U » @ lastName_id % [C| PPSAGILE-9: The registration of a professional/comg
. » @ i ocality_id b % Snannchan hlackinn issiess ISnannchon trackar
— | B% Jubula Notification & {
= [

% [J| PPSAGILE-9: The registration of a professionalicompany u...

Object Mapping | **

English (United States) Connected to AUT Agent k)calhust:m“

MNew unread task I

eclipsecon Europe 2015

Ludwigsburg, Germany
3 - 5 November
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é ; enaineering  ACtivate task (focus on one risk at a time)

Jubula - jubula - spagoshop 5.0.0
File Edit Test Search Run Window Help

@- D LI E R $-F@®-O M- [oucknceess ] g

] Running AUTs &2 = B || TestResult W = g H [7] PPSAGILE-6: The checkout process fails to calculate VAT £2 = O || properties &2 ‘ B
wozzso || _ |
LR Buy book - 0:00:22.990 Issue PPSAGILE-6 jira - Engineering Group % @i & @ ~ O Giopeihy | Value

spagoshop_at_localhost w + Buy book - 0:00:22.990
p calculate VAT

ad: Oct 28, 2015 4:09 PM

b+ Login Success Test Casg
+ Select buy from ca

v Wait to access cat niele Gagliardi

v Add book - 0:00:00.
B Test Suite Browser 2| = B

+ Wait to access checko

&0~ l & = ¥ Checkout - 0:00:00.279 [1, Erioety; il
[B’Pe filter text ﬂl + Wait to access contract ac Type: Risk Due Date:
+ *J spagoshop v Accept contract- 0:00:00.3 Estimate: Time Spent: om

€ J

« Confirm order - 0:00:00.62, Affacts Versions: omponents:

» &R Account Creation

b & Buy book v Waittoaccesstopaypage || oo
» &P Login Test Suite ¥ Pay-0:00:00734[1, 1]
v Wait to access to gateway

None 7 Image V{ew‘ =] Consoie[ Bl TaskList §

gvif@e! el xi

Labels: Codice:

¥ Check gateway page landi Completamento...  Oct 30, 2015 3 Data concretizzaz... b All b Activate.
06 - Progettazione, |« w [ Risks from Test Project - Production |

Metafasi: 07 - Realizzazione, Probabilita: 60 = T
12 — Esarcizio % W PPSAGILE-6: The checkout proces

} % Spagoshop blocking issues [Spagos

f "]

sgProgress 2| Mg ¥ = O Impatto costi: Malto Alto EJ Impatto termnpi: Malto Basso T
I Refresh Builds (Sleeping) ||:J Emergenza: : Strategia: Mitigare

oK Fonte: Gestione corrente hd Data Rilevazione: Dec15, 2014
S Uploading user statistics {Sleepir{

oK & Private| @ Context| @ JIRA|

& ¥ ¥ W

EC"pSECOH Europe 201 5 _mazbﬂfgmny Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. . €A=
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50/66



I\ eemme | Define datasets (VAT & NIN Risk!!!)

Jubula - jubula - spagoshop 5.0.0
File Edit Test Search Run Window Help

@- DL Ir- O IR SR OO H - [eicinceess )| o5 | (@i @

=] Running AUTs X | 5 Progress W B » = B ||Ecentral Test. |7 TS /Account ... ! = O || properties &3 -

]

spagoshop_at_localhost [t;.-'pe filter text ﬂl Property Value

E5] Acceptance [String:URL; String:Userid:

£= Private Users [String:userid; 5*

E5 Test Environment omponent Names &3 = O

@B Test Suite Browser 32 = 0 \

| Edit Test Data Set

type fil§ Edit Test Data Set Parameters

™ Edit the Interface of this Test Data Set
S Data Sets 12 ‘ETeslHesuh = O
Parameter Data Set Language
a I v I l - ] lEninsh{United States) v
Add
i # | userid password | confirmPassword | email confirmEmail
String Remove Ie‘ - = 7 1 danzone_it danzone_it danzone_it daniele.gagliardi®eng. E daniele.gagliarc
conﬁrmpasswm String ] 2 | danzone_en: danzone_en; danzone_en | daniele.gagliardi@eng.it; daniele.gagliarc
ETESI . _ Up ' ' ' ’ '
email String
| confirmEmail String Down
type fil§ | firstName string
v &= lastName String
y & userType String
» address string ( )
» locality String Add Insert ] I Delete
province String u
; English (United States) Connected to AUT nt localhost60001 : No connection to AUT = =
country String | I e Age Tutte le finestre

(éec"psecon EUI"OPe 2015 iwigsbur Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_
= _ Project

alityDay
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4

File Edit Test Search Run Window Help

@-EV E-P 00 R FO-@ H~

Traceability

=] Running AUTs 2% | & Progress = T O

P Test Suite Browser 2 = =

<_‘.=~4>vv
€

type filter text l

» *2 spagoshop N
- O Account Creation

- E <Private User Account Creation= [userid; passwor(*

Traceability What is it ? Why should I care ?

g7 75 /Buy book 52 ‘ & TC/Private...

<Buy book>

- + X
s BEa
2 = 4 QProperties g ot ¥ = O
" Buy book . Pro\mm;\ |value i
Test Su@Name\ Buy book
Comment
Task ID PPSAGILE-6 N |
Step delay o
AUT Name SpagoWorld Shop
Relevant true
- Default Event Handler
[@ component Names &3 = [
| 4 | Old Name MNew Mame Tune |

Traceabillity is a keyword to take things under
control : from the requirements to the risk to the test
cases to mitigate them

& eclipsecon Europe 20
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ENGINEERING Traceability - example

| 4= | @ hitps:/production.eng.itijira/sr/it.eng.apijira.plugins.alm-view-options:searchrequest-tree/

Piavisitati¥ U Linux Mint [5/News ¥ T Community © Forums & Blog [ Infrastrut

Issue tree view

PPSAGILE-9 | Risk

The registration of a professional/company user
may fail while checking the VAT for
extra EU companies |  PPSAGILE-14 Stary

As a customer I want to register mysclf

as a company/ professional user in
PPSAGILE-8 Risk - arder to deduct VAT

The registration of a professional/company user
miay fail while checking the VAT against
the EU web service PPSAGILE,— 16 | Stary

Asamld—ﬂl want to access to the
Shop Using a ¥ rppg A GGl -1 G6|Story }|{As a end-user
Shop Using a userid and a password ct

plugin we developed e}
PPSAGIEESTS ™[ ~Story

AT Engineering Group A et o v

sell my professional Services on

the web
U S ' V] g /éAGILE- 10 Epic *
PPSAGILE-11 ‘ Story
. < a SpagoWorld end-user 1 want to
A a S S | a V] S D K  professional services on SpagoWaorld | As a customer T want to buy using my
products PayPal Account
PPSAGILE-7 | Risk >~ PPSAGILE-13 | Story
The registration of a private user - As a customer I want to register mysclf
may fail while checking the NIN as a privale user
@ PPSAGILE-6 | Risk > PPSAGILE-12 ‘ Story

The checkout process fails to calculate el AS a4 customer T want to buy using my
O VAT credit card

Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_
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4

Jubula - jubula - spagoshop 5.0.0

Select test case to execute

File Edit Test Search Run Window Help

@-Ev L9 >~

e 5@~ H -

[ouccrcess )| |

Running AUTs £2 Progress u * = O TC /Buy book I3 = O || Properties 22
g og uy pe
spagoshop_at_localhost - EE Buy book M Property Value
fim <Login Success Test Case> Test Case Reference Name
Wl select buy from catalogue link [TYPE:(HTML) Anchor; NAME: Buy fron Specification Name Login Success Test Case
Wl Wait to access catalogue [TYPE:Application; NAME: ; ACTION: Delay] Comment
Bl 2dd book [TYPE:Browser; NAME: ; ACTION: Open URL] TaskID
Wl wait to access checkout page [TYPE:Application; NAME: ; ACTION: De [ Test Data
Bl checkout [TYPE:(HTML) Anchor: NAME: Checkout link; ACTION: Click] Data Source Mo Test Data
@@ Test Suite Browser 52 ‘ = g Wl Wait to access contract acceptance page [TYPE:Application; NAME: ; Excel Data File
Wl Accept contract [TYPE:Graphics Component; NAME: Contract accepta Central Test Data Set
se~-eld ~|_= :
[type filter text | Account Creation : Spagoworld Shop (spagoshop_at_localhost) |
- Buy book : 5 World Shop (s hop_at_localhost
Bl Access New Account For - : - P (Spagosnop_at_ )
Wl insert password [TYPE:T¢ Login Test Suite : SpagoWorld Shop (spagoshop_at_localhost) ﬁ Component Names 2%
Wl insert fiscal code [TYPE:Text Input Component; 4,
i ; ‘|:| Pra::lhlerns'.‘/é9 Search [ & Console 23 l = O3 Qhibage WAL Type
_ n Submit compleno_n form [TYPE:Button Compon : O login_button login_button Button Compol
L - BLEIME O~
[ Test Case Browser 52 ||@ Component Name B| = [ |Console _ [ Data Sets 28 | %« Test Result
Connection to Database successful. |ﬂ
= o= A < llrannertinn tn Natahace curreccful |Parameter Data Set Lanauaoe

eclipsecon Europe 2015 S
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4

EXxecute

e Edit Test Search Run Window Help

[ @~EB~s g3 >~

SR R @®-O H -

| Running AUTs &8 = [

e~

ragoshop_at_localhost

| Test Suite Browser 52| = 0

so-el@ -~
a

pe filter text

Wl Access New Account

Wl nsert password [TYF()

ﬂ Insert fiscal code [T

H Submit completien f

Wl check successful cre

~ &P Buy book
« B4 <Buy book>

+ [ <Login Success Test
“ Insert userid [TYP|

Wl check Login Succ i

Ml select buy from cata

ﬂ Wait to access catal

H Add book [TYPE:Brow

[ Test Result

H e = O

w + Buy book - 0:00:22.990

» + Login Success Test Case - 0:00:06.§
+ Select buy from catalogue link - 0:0
+ Wait to access catalogue - 0:00:05.
+ Add book - 0:00:00.776 [/spagosho
+ Wait to access checkout page - 0:01
+ Checkout - 0:00:00.279 [1, 1]
+ Wait to access contract acceptance
+ Accept contract - 0:00:00.347 [1, 1]
+ Confirm order - 0:00:00.622 [1, 1]
+ Wait to access to pay page - 0:00:0.
v Pay-0:00:00.734 [1, 1]
+ Wait to access to gateway payment
+ Check gateway page landing - 0:00/

ETC!Bu}rbookS@‘ = (&

~ 8 Buy book
Ba <Login Success Test Case>

il select buy from catalogue link [TYPE:(HTML) Anchor; NAME: Buy from catalog
Bl wait to access catalogue [TYPE:Application; NAME: ; ACTION: Delay]

u Add book [TYPE:Browser; NAME: ; ACTION: Open URL]

Wl wait to access checkout page [TYPE:Application; NAME: ; ACTION: Delay]

Bl checkout [TYPE:{(HTML) Anchor; NAME: Checkout link: ACTION: Click]

Wl wait to access contract acceptance page [TYPE:Application; NAME: ; ACTION:
i Accept contract [TYPE:Graphics Component; NAME: Contract acceptance flag;
Bl confirm order [TYPE:Button Component; NAME: Confirm order button; ACTION
Wl wait to access to pay page [TYPE:Application; NAME: ; ACTION: Delay]

d Pay [TYPE:Button Component; NAME: Pay button; ACTION: Click]

Wl Wait to access to gateway payment page [TYPE:Application; NAME: ; ACTION:
Bl Check gateway page landing [TYPE{HTML) Anchor; NAME: Gateway page; AC]

foscirces ]| 8 | i@ @E
[ Properties 23‘ A v B
Property I‘ufalue

& J

[

=g Progress I3

e Refresh Builds (Sleeping)

Zz

VC'E

®

“
. Uploading user statistics (Sleeping) g
OK

OK

)

¢

)

.

Event Handler: &

™ Image\(lew|E Consnle[ [E Task List £2 = @

el xfeala

s

#= Risks from Test Project - Production Jira

» i Spagoshop blocking issues [Spagoshop tracker]
} =% Unmatched [Jira- Engineering Group]

English (United States) Connected to AUT Agent localhost:60001 : No connection to AUT

=
p—
=

eclipsecon Europe 2015

Ludwigsburg, Germany
3 - 5 November
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é ; ENGINEERING Write comments/results

Jubula - jubula - spagoshop 5.0.0 - + X
File Edit Test Search Run Window Help

@-ESL- S+~ EA R B FO-OQS- ¢ ¢ H- (Quickaccess || 68 | [ (@) &

=] Running AUTs 53 = 8 ‘EOM!Sp___% » =7 EProper‘tiesS@‘ U}Iff v = g

Kz Test Result

w . Buy book - 0:00:28.119 Unassigned comr Unassigned tech| | Property Value
spagoshop_at_localhost ~ + Buy book- 0:00:28.119 w Result Details
w + Login Success Test Case Timestamp Wed Oct 28 17:39:22 CET 2015
+  Open SpagoWorld TestStepName | Buy book
+ + Change language Step Type Test Suite
+ Select English |4 Task ID PPSAGILE-6
& Test Suite Browser 52 = O
+ Check password inp w TestResult
O~ v -
= S +  Check userid input exi Status Successfully tested
type filter text Ql + Check password nature for p
~ 42 spagoshop + Insert userid - 0:00:00.214 [danjubul3
» @ Account Creation v Insert password - 0:00:00.197 [secretpassword] \ L )
4 Buy book ¥ Click Enter button - 0:00:00.164 1, 1] ] Image View | & Console 53 ‘ [E] Task List‘ = O
ER <Buy book v Attesa login - 0:00:05.025 [5000] = )
» BB <Buy boole : i o [t)rpeﬂltertext Cﬂl Bl ™MBE >~
b & Login Test Suite +  Check Login Success - 0:00:00.148 [Daniele Gagliardi(.)*, matches] = — || consale
» & select english language ¥ Select buy from catalogue link - 0:00:00.178 1, 1] P@) _confirmEmail id U reporting one comment to task "PPSAGIL
: ~ » 8 confirmPassword_id Reporting 1 comment(s) and @ batch(es) of
+ Wait to access catalogue - 0:00:05.024 [5000] Checking Mylyn ALM connection for "Jira -
| Add hook- 0:00:00.29? [/snaaoshon/shonnino/cataloaue/45/add-to-order] | » B _emainid ... connection gained.
[ ) . Reporting to 1 task(s) in ALM repository
b @ firsthame) reporting one comment to task "PPSAGIL
=g Progress X & ¥ = 08 » §) fiscalCode id Reporting 1 comment(s) and @ batch(es) of
— B N Checking Mylyn ALM connection for "Jira -
Refresh Builds (Sleeping) » B lastName_id ... connection gained.
ZHOK = ® locality id Reporting to 1 task(s) in ALM repository
L 4 ~ocality | ... reporting one comment to task "PPSAGIL~
= Uploading user statistics (Sleeping) & — Reporting 1 comment(s) and @ batchl(es) of
z
5 oK Object Mapping| ™ u
[ ———

English (United States) Connected to AUT Agent localhost:60001 : No connection to AUT =

==
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4

Execute (2)

Jubula - jubula - spagoshop 5.0.0 - + X
File Edit Test Search Run Window Help
@~-E L0 R F-FO-@ I H (quick Access | | g% | i @] &
=] RunningAUTs 82| & ) » = B | K TestResult i © 8 |Bc = |E| Properties E’SI g}:o g = 5 08
e e ke
» + Private User Account Creation - 0:00:19.889 [danzone_it, danzone_it, danzone_it ES) Acceptance [Stringd * Result Details
w  Private User Account Creation - 0:00:17.450 [danzone_en, danzone_en, danzone Timestamp : Thu Oct 29 10:40:47 CET 2015

& Test Suite Browser 32 = O

E®O~-E|le 7

type filter text ﬂl

~ %4 spagoshop

#. Account Creation
» & Buy book
» &R Login Test Suite
w B select english language

4 <Change language to EN>

¥ Access New Account Form - 0:00:00.178 [1, 1]

v Insert userid - 0:00:00.370 [danzone_en]

+" Insert password - 0:00:00.201 [danzone_en]

+" Confirm password - 0:00:00.211 [danzone_en]

v Insert question - 0:00:00.209 [The Question]

v Insertsecret response - 0:00:00.203 [The Answer]

+ Insert First Name - 0:00:00.200 [Daniele]

+ Insert Last Name - 0:00:00.192 [Gagliardi]

+ Insert email - 0:00:00.205 [daniele.gagliardi@eng.it]
+  Confirm email - 0:00:00.205 [daniele.gagliardi@eng.it]
+" InsertInternation Phone prefix - 0:00:00.197 [+39]

+ Open SpagoWerld Shop - 0:00:02.195 [http://gagliardix:8080/spagoshop/]

+ Wait for self registration form - 0:00:02.030 [2000] \

EE Private Users [String

EH Test Erwironment

Connection to Database failed.
Connection to Database failed.
Connection to Database successful.

| Insert Phone nrefix - 0000:00.194 0497 Checking Mylyn ALM connection for "Jira - Engine
C ) . connection galned.
No ALM reporting necessary.
=g Progress 2% T = =
- Refresh Builds (Sleeping) = |:]
OK
zZzUploadmg user statistics (Sleeping) "
OK o N
~ - . et I i am e ama (_'J t ‘ll

English (United States) Connected to AUT Agent localhost:60001 : No connection to AUT =

g

eclipsecon Europe 2015 =*5wdiemie ™™
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é; ENGINEERING Analyse results

& | @ localhost:50002/testresults/dashboard v c | |Q Cerca

wB U 351 A4 40

Piltvisitati & Linux Mint [5y]News ¥ & Community © Forums 0 Blog [ Infrastruttura azie.. ¥ [l Servizi on-line ¥ (5 Ambienti di test ™ 5 SpagoWorld ~ 5 OwW2 ~

-BREDEX

4 Goto Next Error 4+ Goto Previous Error

htq:./ﬂarthg.mm.de
= ) o
" Account Creation - 0:00:37.341 -
Private User Account Creation - 0:00:19.889 [danzone_it, danzone_it, danzone_it, La domanda, La risposta] = Property Value
] 0 0 ! Result Details <
~ Open SpagoWorld Shop - 0:00:02.195 [hitp:igagliardix:8080/spagoshopl] Timestamp | Thu Oct 29 10:41:07 CET 2
 Access New Account Form - 0:00:00.178 [1, 1] ;?:;it:ppel\lar i::ta::eageserﬂccount Creal =
 Wait for self registration form - 0:00:02.030 [2000] Test Result
" Insertuserid - 0:00:00.370 [danzone_en] Status Successfully tested
" Insert password - 0:00:00.201 [danzone_en] Test Data
Canfirm nasewnrd . 00000 211 [danzane _anl % Lserid danzone an b
1 i 3
)=
& I image View x =
Filter by |state ~ | for the last 30 day(s) for value: | |
Date Details State &P Test Suite
28-ott-2015 17.39.50 e v Buy book
28-ott-2015 17.33.32 £ X Buy book
28-0t-2015 17.20.13 B4 X Buy book
28-oft-2015 17.26.32 £ X Buy book
28-0tt-2015 17.21.17 v 3" Buy hook T
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ENGINEERING

A special guest (to gain control)

‘; ENGINEERING

What is Risk ?

Probability : trivial

*+ Analyse the rishs — (o priceiise them.

Note : Risk Management

= 0%event:nota
risk !

* 100 %: notarisk ! |
Rather issue !

manag wa 21 00 evory o3y, mocs

Impact : an
evaluation of the

hypothetical damage | . cumnme comest - wstscties e we g avoct wnatars you ryng o o7

(on costs, times, ...) | cg s

asporting goods,
= waonuny rsas - was

Exposure : f{P,1)
* E=£(2)'A1)

+ ADBIY38 M 11363 — 0 PoeTE3E e,

aKIng DUIKIINg SOMEININg. cofecting Measurements. Inparing or

4 5.3, 3 WSATA" S¥ENL, CRANGS 10 regUIABINS, Ijury, STAMIng Shartages, 155
suppier, chamical arposm, T, frd, compuner taium, humg

o Agile Data Inizio:

Project wabality Day

Ll

Jira Project lead:

October 14, 2015
GAGLIARDI DANIELE

¢ .
Do you remember The beginning ?
Slide number 12

4

4

) @ | F ssoogoo @ B

https://production.eng.itjira/browse/PPSAGILE-7

> RISCHI
RISCHIO STATO COSTI ESP. TEMPI
The checkout process fails to calculate VAT MNuovo 300 G 60 L
The registration of a professional/company user may fail while checking the VAT against
the EU web service Nuove 280 L 7o -
The registration of a professional/company user may fail while checking the VAT for
extra-EU companies Nuove 120 - 40 v
The reqgistration of a private user may fail vmilg[checking the MIN MNuovo 200 20 -
TOTALE IMPATTO TEMPI
0 MOLTO BASSO

0 0 [BASSO

0 1 [MODERATO

0 1 |ALTO

0 2 [MOLTO ALTO
|TOTALE [ 0o | 2 1 [ 1 J o o[ o] 4 [TOTALE

e

4 ¥H
Execute

Progetta Jira: Progetto F

& eclipsecon Euro
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é; ENGINEERING Spago4Q

« Risk

4 ) & https/production.eng.iSpagodQ/serviet/AdapterHTTPPPAGE=LoginPage > ¢ ‘ |Q\ Cerca | A U 3+ & 4d & =
Pi visitati * T LinuxMint [E]News~ 0 Community D Forums 0 Blog [ Infrastruttura azie... [ Servizi on-line ¥ 5 Ambienti ditest ¥ 55 SpagoWorld v S ow2
ﬂ Document browser || Rischi ed opportunita in Jira %
l f O I Y (<] Fie v Info Shortouts v
) l\ Parameters »
’ == = ENGINEERING =
£, 288
-
PPSAGILE T
Descrizione: Progetto Prototipo Sviluppo Agile Data Inizio: October 14, 2015 Progetto Jira: Progetio F
ﬁ Categoria: Jira Project lead: GAGLIARDI DANIELE
[ ] O P e V] & Data Rilevazione: ~ October 28, 2015
I > RISCHI
RISCHIO STATO ESP.COSTI ESP.TEMPI
Y e ke E O V] e g - |The checkout process fails to calculate VAT Nuovo 300 G 60 -
The reqistration of a professional/company user may fail while checking the VAT against
g the EU web service Nuovo 280 G 0 bl
o]
The reqistration of a professional/company user may fail while checking the VAT for
8) extra-EU companies Nuovo 120 - 0 -
oL
"} The registration of a private user may fail whilstgheckmu the NIN Nuovo 200 . 80 (™)
o ‘ es ‘ Ve OV ‘ BE wemocesn
- -
-

from Tubula =20 = -
753 73¢] Z foris 72 385 190¢] 2o I o
(thanks fo Zﬁﬁﬁﬁgfﬁﬁ%
| TS A
centralized — rpommis

db One Dashboard to rule them all, One Dashboard fo find
) them, One Dashboard To bring them all and in the risk
based testing bind them (trans. from the ancient Elvish)
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enciNeeriNg  Another example - A Unified Dashboard

|
bt nerr hea e Botaymr ar v crew Dareeie Gaghars  HE L @ !
R - L e
ﬁn amrm [hamtdar d e aba

e Risks 4
Do Tasks
o I | / /

s R & Issues

Stato corrente e trend

1 Opportunita ~ 20 Attivita

W

:
:
®

-

Ruscha

2e®
:

44 Requisiti

23 Anomalie 10 Criticita

Opportunity

Regs
e & Bugs

Anomalig

29 Documenti 4 Stime prodotte ~ 2 Consuntivi prodotti
Attiyild R - ?

Documents [ 2] (2] [ 2]

Docs T

https://api.eng.it/Spago4Q/help/finfo dash unificata.pdf Coowad © 3005-3012 Enamesrna £5 4

Melrics

. ] B . . . Al . A
- EC|I secon Europ ) Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. . € - .
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é; ENGINEERING Spago4Q Internals

PROJECT REPOSITORIES META MODEL &
DATAWAREHOUSE ANA—.'—'EEP"

9 SOPQQODLI
e e .:' | | : Dashboard

Cost Extractars  Interfaces
e

o / \-./l )
Artifacts Extractors  Interfaces

Repositories

.\n e
O ? cc
LY
Interfaces

Dwtlupm-nl

Data Mining

CONFIGURATION & ADMINISTRATION

t i o
= 2 Data Source Connection | ’ S p O g Obl

- Thresholds Value Management

Config&Admin for qualty
Repositories ‘ Access Control List
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é ; S — Full architecture

@ Take
ubula Dashboard
J Control

- Jubula Database .
- test projects C@V\A\—Vahze
- test cases
- test data

- Jira Database da“’abse

- Spagod4Q Database & DWF

- meta-model
- DWH
- eTL talen

Jubula ITE

- requirements/user stories
- risks 1
- bugs

- project dashboards
.. - risks dashboards

" - test reports
- project progress
¥JIRA Software ‘8 SPOgOLQ

Requirements

Risk

Cafalogue

(é eclipsecon Europe , Ludwigsburg, Germany Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. (A_
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éé ENGINEERING Last thoughts

* On the theoretical side : Risk based analysis can boost the
effectiveness of your test effort (concentrate on what really

matters) Your Test cases are your Treasssssure...

* On the practical side : Effective risk based testing without coding

Take care ot your fesT cases

They live within your application.. and your risks

 Jira the only solution for the risk catalogue ? Maybe Bugzilla and oth.
work equally well (this presentation showed you how to configure your
favourite issue tracker) and Mylyn connector is supported yet...

e Jubula can greatly lower the burden of testing (remember
VAT/NIN issues and Jubula datasets?)

0SS helped you To build quality, Once again,

Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported. ™\

Project \ylality
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ENGINEERING References

* Practical Risk Based Testing — tutorial at STF Italian Software Testing
Forum, Milan, June 15th, by Alon Linetzki -
http://www.swtestingforum.org/en/27-eng/tutorial/programs/58-practical-
risk-based-testing

* Pragmatic Software Testing — Rex Black — Wiley — 2007

« Heuristic Risk-Based Testing, James Marcus Bach (
http://www.satisfice.com/articles/hrbt.pdf)

« « RISK » IN ISO 9001:2015 (
http://www.orion4value.com/wp-content/uploads/ISO-TC176-SC2_N12
)22_N1222_-_Risk_in_|SO_9001_2014-O7.pdf

* Eclipse Jubula Project (http://www.eclipse.org/jubula)
e Atlassian Jira (https://www.atlassian.com/software/jira)

e Spago4Q (http://www.spago4q.org)

~ /

Project ('fja lity Day

\
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http://www.satisfice.com/articles/hrbt.pdf
http://www.orion4value.com/wp-content/uploads/ISO-TC176-SC2_N1222_N1222_-_Risk_in_ISO_9001_2014-07.pdf
http://www.orion4value.com/wp-content/uploads/ISO-TC176-SC2_N1222_N1222_-_Risk_in_ISO_9001_2014-07.pdf
http://www.eclipse.org/jubula
https://www.atlassian.com/software/jira
http://www.spago4q.org/

ENGINEERING That's all folk!

Grazie per la vostra
atfenzione

S —-c|[osacon =l o0
AiE ¢j.Ud ]JjJJrJ, SENMENYASEES 1‘J9v-muaf._~ll_z._)f

Sl e =
- e

T T SR

Dankon pro via atento!

2w
<

Evaluate the sessions at www.eclipsecon.org

evci de votre
alTenTion:

!

Vielen Dank fur
hre Autmerksamkeit

Thamks fov
Your attention
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