




Established in 1969 as a distance learning and research 
university.

One of the largest UK Universities, over 100,000 
students

4 out of 10 part-time undergraduate students in the 
UK study with us, and 76% of our students study 
alongside work.

“Open to people, places, methods and ideas”

Most of our undergraduate degrees have no formal 
entry requirements.
Age range 13 to 90
We have significant numbers of disabled students - 
around 20% of our students have disabilities or 
additional requirements.

http://www.open.ac.uk/


Final year undergraduate degree courses:

S309 Earth Processes
W340 Law, Society and Culture
A329 The Making of Welsh History

Postgraduate courses:

L801 Introduction to Translation Theory and Practice
L802 Translation in Practice
L803 Extended translation project/dissertation

http://www.open.ac.uk/courses/modules/s309
http://www.open.ac.uk/courses/modules/w340
http://www.open.ac.uk/courses/modules/a329
http://www.open.ac.uk/postgraduate/modules/l801
http://www.open.ac.uk/postgraduate/modules/l802
http://www.open.ac.uk/postgraduate/modules/l803
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Deliver a seamless student study experience through our 
StudentHome portal into Open edX, and a learner experience that is 

geared towards online only study but with the ability to produce 
offline formats for accessibility needs.



Roles:

●Sys Admins = OU Admins (2 people)

●Course admin = IT Administrators (1 person per course)

●Course staff = Authors and Discussion Admins (as many as needed)

●Tutors/instructors = Beta tester and Discussion Moderators (as many as needed)

●Developmental testers and external assessors = Beta tester (as many as needed)

●Student = Read only roles such as potential business partners and helpdesks (as many as 

needed)

The challenges we faced:

●Removing website access without going through your provider

●Providing read only access to potential business partners and customers

●Batch uploading users to the website

●Making minor theme updates and updates to support pages

●Restricting access to flat pages to enrolled users by role or content group. (licencing issues)
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OLX is 
extremely 

inconsistent

Discussion:
1 Lurker tracking
2 Personalisation
3 Topic subscription

Academics 
using Studio for 

effective 
collaborative 

authoring

Non-technical 
integration 

with complex 
systems

Scaling: 
equivalent 30 
MOOCs worth 
of content in 
one course




