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Google Apps Marketplace

('Search Marketplace )

Google Apps Marketplace

Marketplaces

Professional Services o —

Archiving & Discovery
Implementation

Custom Application
Development

EDU Specialists

Google Analytics

Medium-Large Business
Implementation

Small Business
Implementation

Support & Managed
Services

Training & Change
Management

Try popular & notable apps

Solve360 :: CRM Meets Project Management for Serious Business
Solve360 is a modern CRM that integrates features to manage client
projects. It's ideal for small teams in service based companies that

3 Google Confidential

Top Installed this week

Google : : (7
oppe @ Video: Google Apps Marketplace - 1 year of integrated apps
Products
Accounting & Finance
e Featured Apps
Calendar & Scheduling = B 1.
SAP StreamWork SAP StreamWork
SIS ManageTey SAP StreamWork is a collaborative  me=== e 2.
Document Management decision-making solution that brings
EDU together the people, information,
Productivity o and proven busipess approaches to R == 5
Projoct Mansgseii u_ drive fast, meaningful results. - H > I
Sales & Marketing
Security & Compliance

Workflow - ‘ 4.

1.

need a flexible solution. 2

MailChimp
P e e e 2B reviews
Insightly: Free simple CRM

and Project Management
P e e e 486 reviews

. Manymoon: Free Social

Productivity, Project
Management & Task
Management

o e e 248 reviews

Mavenlink: Free Collaboration-
Manage Projects, Docs
Tasks, Time, Invoices

Yol e 148 reviews

Aviary Design Suite (Free)
e e e N 20 reviews

Top installed

Manymoon: Free Social
Productivity, Project
Management & Task
Management

Yo e Yo e e 248 reviews

. Insightly: Free simple CRM

and Project Management
Yo e Yo o 486 reviews
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Google Apps Marketplace

GOugle Apps Marketplace
You have requested that the 'Insightly' service be added to your domain

0 Agree to terms 2 Setup 3 Enable

A\ Please be careful when adding non-Google services to your domain, and make certain you know and trust the developer or originator of the service.
Google cannot be held liable for any bad things that might happen as a result of adding this service to your domain.

Please agree to the terms and conditions to continue
The vendor has provided Terms of Service on their website.

By clicking "I Agree. Continue.” you are agreeing to the vendor's terms and conditions shown or linked above and the Marketplace terms of service
(shown here).

| agree. Continue. Cancel
Q ) (cancel)

Google
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Marketplace History

——————————————————————————————————
March 2010 Today
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Marketplace History

March 9th:
Launched with
50 apps
March 2010 Today
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Marketplace History

March 9th:
Launched with
50 apps

P4

March 2010 Today

May |8th:

Contextual
gadgets for
Gmail
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Marketplace History

January 25th:
March 9th: EDU Category
Launched with added with 20+
50 apps apps

P4 e

March 2010
May |8th:
Contextual
gadgets for
Gmail
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Marketplace History

January 25th:

March 9th: EDU Category

Launched with added with 20+

50 apps apps

March 2010 R Today
May |8th: March 9th:
Contextual | st Birthday,
gadgets for 300+ apps in
Gmail Marketplace
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What we've learned
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It's about integration

Google §
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Example Integrations
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Example Integrations

l Universal navigation & Single Sign-on
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Example Integrations

l Universal navigation & Single Sign-on

Q Import/export contacts

m Access & update calendars

. Read, publish, & share documents

- Google H(e)
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Example Integrations

I Universal navigation & Single Sign-on

@ Import/export contacts

m Access & update calendars

. Read, publish, & share documents

—u.
Publish content & gadgets to sites

- Google H(e)
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Example Integrations

I Universal navigation & Single Sign-on

ﬁ Import/export contacts

m Access & update calendars

. Read, publish, & share documents

—u.
Publish content & gadgets to sites

M Gadgets in email

- Google H(e)
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Example Integrations

I Universal navigation & Single Sign-on

ﬁ Import/export contacts

m Access & update calendars

. Read, publish, & share documents

—u.
Publish content & gadgets to sites

M Gadgets in email
talk) Chat bots

....and lots more!
7 Google Confidential Google @




Integration = More Customers
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More Customers
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More Customers
100

73

50

25

% of apps with multiple integrations

Google
9 Google Confidential 008 e .@




More Customers
100

100

73

50

25

0
% of apps with multiple integrations
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More Customers
100

73

50

25

0
% of apps with multiple integrations
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More Customers

100
75
50
Top 10 Apps Apps
Apps | 1-50 51-100
25
0

% of apps with multiple integrations

Google I
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More Customers

“Simply put, people want end-to-end solutions. Our
customers really, really want integrations. You might
expect that such a strong desire translates to the
bottom line. And you’d be right.

| hope you're sitting down. We find that if our
customers use any single integration, they are
three times as likely to convert to paid.”

Sunir Shah, Freshbooks

Source: http://www.freshbooks.com/blog/2010/08/25/why-do-you-need-inteqrations-to-sell-your-software/

Google
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Integration = Happy Customers

- Google H(e)
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Happy Customers

“The new Google Apps integration is just icing on the
cake...Each time | can stay focused in a tab and do
not have to switch programs means more done
quicker. Then I can move on to helping the next
customer or spending more time with my family.”

Jeff Harmons, Harmons Custom Landscaping

http.//outright.com/blog/how-outrighteous-users-are-using-outright-and-google-apps-a-love-story/

- Google Mile)
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Improving Value for Customers
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Improving Value for Customers

\ !
\v & Out of Box Experience

Help users get started & become productive quickly

Google I
13 Google Confidential 008 e .@

13



Improving Value for Customers

Out of Box Experience

Help users get started & become productive quickly

\‘\ o/
i

Collaboration

(

\ T\\' : L] L]

i ‘ ? Enable users connect to & work more effectively with
\L coworkers & customers

Google I
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Improving Value for Customers

Out of Box Experience

Help users get started & become productive quickly

\‘\ o/
i

Collaboration

(

\ T\\' : L] L]

i ‘ ? Enable users connect to & work more effectively with
\L coworkers & customers

Access to Information

Save users time by making information available when &
where they need it

Google I
13 Google Confidential 008 e .@
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Improving the ‘\'/,
Out of Box Experience il
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.
SALESMEN |

(OR AGENTS|

Google §
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User Account Provisioning

@

Invite
Require admin or
other user to
manually add
users

16 Google Confidential

v

Ad Hoc
Automatically
enroll & associate
accounts on first
login
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Single Sign-On with OpenlD

([ R & >

Username | J
’ Password : o ] } Your App

- Google H(e)
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Single Sign-On with OpenlD

sacmes,

S more v

=

4 I OpenD »

17 Google Confidential

([ R & >

Your App
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Streamline Sign-up Forms

B /-\‘, 4 r ,-\‘ 1\' ™ P
Create Your Admin Account

Enter your name and the email address you want to use with this account. Your password should be 7 characters or more. You will be able to
create more user accounts via the Your Account link once your account is created.

* First Name:

* Last Name:

* Email Address:

* Confirm Email:

* Admin Password:

* Confirm Password:

How did you hear about us?

Promotional Code:

Create Your Batchbook Account

Your account name will be used to create your Batchbook URL, which is what you'll use to log in. For instance, our Batchbook URL is
batchblue.batchbook.com.

* Account Name:

Your URL:

Set Time Zone: | (GMT-05:00) Eastern Time (US & Canada) %

Google
18 Google Confidential 008 e .@
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Streamline Sign-up Forms

S et sae o e el b e e Gt UL whah R per T o g 8 S s e B S

B R
e
Voo -

Bt Tome Pamm - —— - —

OpenlD Attribute Exchange

batchblue.batchbook.com.

* First Name: Steven

* Last Name: Bazyl
* Email: sbazyl@marketplace-test.com

Your account name will be used to create your BatchBook URL, which is what you'll use to log in. For instance, our BatchBook URL is

* Google Apps Domain Name: marketplace-test.com

Set Time Zone: | (GMT-08:00) Pacific Time (US & Canada)

2

18 Google Confidential
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Streamline Provisioning: Import Users

Add Person

Email address(es)

Policy [ (just invite - don't share a policy) ﬁ

Welcome message I think you'll like Expenslfy. check it out!

Google I
19 Google Confidential 008 e .@
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Streamline Provisioning: Import Users

Select il Deselect all e i e sl
s @cxpensify.com 4 | & expenisfy.com O
aismmedi @expenisfy.com 4] [ @ @expensify.com 4
mmaie @expensify.com ™ ( @um—t@expenisfy.com O
glillse@ecxpensify.com 4  @EE—tt@expenisfy.com O
s @cxpensify.com 4 | qiismm—Eexpenisfy.com QO
@G expensify.com [ Final Approver 4]

19 Google Confidential

Auto-import from user feed
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Awareness & Training

Launch Site

Use this page to perform the final actions to launch your Concur Breeze site and notify your employees. The Launch button will send the email below to the users you have setup and link you back into
Google Marketplace to enable the app for linkage via Google apps.

Introduction

Expense Types m

Subject:

Cost Tracking

Settings
Users

Launch Site

20

Custom Message:

Standard Message:

Welcome to Concur Breeze

Your company has created a Concur Breeze account for you!

Concur Breeze is an on-line expense management solution that's fun and easy to use. Now all your expenses can be filed with just a few
clicks and much less hassle.

There are two ways to access Concur Breeze:

If you're ready to start entering your expense reports now click the link below to log in.

Login to Concur Breeze

When your company enables Concur Breeze through Google apps you will also have the ability to access Concur Breeze through your
universal navigation menu.

If you wish to verify the authenticity of this email please contact your Concur Breeze Administrator.

We hope you enjoy using Concur Breeze!

Best Regards,
The Concur Breeze Team

<« »l

Google Confidential
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OpenlD vs. Provisioning API

User Feed OpenlD AX
E-mail v V7
First name v v
Last name v v
Language v
Admin status 4
Account status 4
When? Application polling User login
Who? All users in domain Current user
*Requires verification
R Google {i(e)
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Wrap-up: Out of Box Experience

- Google H(e)
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Wrap-up: Out of Box Experience

» Streamline adoption = more users complete signup

- Google H(e)
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Wrap-up: Out of Box Experience

» Streamline adoption = more users complete signup

» Take advantage of existing data to streamline adoption
— OpenlD Attribute Exchange
— User feed for members of a domain

Google I
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Wrap-up: Out of Box Experience

» Streamline adoption = more users complete signup

» Take advantage of existing data to streamline adoption
— OpenlD Attribute Exchange
— User feed for members of a domain

* Help admins increase adoption and train users

Google I
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Wrap-up: Out of Box Experience

» Streamline adoption = more users complete signup

» Take advantage of existing data to streamline adoption
— OpenlD Attribute Exchange
— User feed for members of a domain

* Help admins increase adoption and train users

 CAUTION: Don’t sacrifice security or good net citizenship for
ease of use

— Whitelist trusted IDPs if relying on OpenlD email address
— E-mail verification, one-time codes still useful
— Don’t abuse information or SPAM users!

Google I
22 Google Confidential 008 e .@
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Improving
Collaboration

Google' @lfe)

23



Collaboration

L

N’
:%-;. 4'

"

People
Help people
connect to
customers &
coworkers

24 Google Confidential

Data
Help people share
important
documents and
data
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25

"Jimmy Page" <jimmy.page@gialda.com>
“Jimmy Caputo" <jcaputo@altostrat.com>

Send Save Now Discard
To: jim|
Y
"Jim Lambe" <jlambe@altostrat.com>
"Jim Garrett" <jgarrett@altostrat.com>
Subject:| "“Jim DesPres" <admin_jdespres@altostrat.com>

"Jim DesPres" <jdespres@altostrat.com>
"Jim Young" <jimyoung@altostrat.com>

g z| 'Jim Copleand" <jcopeland@altostrat.com> = = = T «Pld

Google Confidential
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To; jirn| Add: Guests | Rooms, etc.
B Sara|

*Jim Lambe" <jlambe@altostrat.com>

*Jim Garrett” <jgamett@altostrat com> Sharing settings
Subject:| “Jim DesPres* <admin_jdespres@altostrat g ycompany.com>

*Jim DesPres® <j trat, > <

. J,: Ywn;‘ <m°;‘_ c::: sarah.supervisor@altostrat.com>

B z| "Jim Copleand” <jcopeland@altostrat.com> Parmiasions: hspagnol@altostrat.com>

S— *Jimmy Page® <jimmy.page@giaida.com> . rahsouthall@spacerrt.com>

*Jimmy Caputo® <jcaputo@altostrat.com> . . altostrat.com>

@ Private - Only the people listed below can access Change :
_N Steve Bazyl (you) Is owner tt list
Add people: Choose from contacts
Mar } Can edit v
o
"Mara Gelbiner" <mara@altostrat.com>
“Mark Owen" <Mark.Owen@altostrat.com>
"Marc Berman" <mberman@altostrat.com> ' to myself
"Marc Bienvenu" <marcbienvenu@altostrat.com> jotifications (recommended)
"Mark Mancuso" <markmancuso@altostrat.com> | °° "¢ueed on s ems
“Mark Robinson" <mark.robinson@altostrat.com> ['¢- [Change]
| "Mark Rudick" <admin_mrudick@altostrat.com>
Google {f{e)
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Autocomplete Contacts

26

Invite a Client X

An email will be sent to your client inviting them to this

workspace. You can add multiple recipients and each of :
, ] ] rom: Steven Bazyl <no-reply@mavenlink.com>
NESERN 20 SR A srctme, pormoneana oo, Subject: Mavenlink Invitation from Steven Bazyl

Syn CS lth CO nta Cts Date: Fri Feb 25 10:02:49 -0800 2011

Hi,

Please follow the link below to join me in a secure project
workspace within Mavenlink. There is no cost for you to join
Message me. Once we are working within the system, we will be able to
take advantage of a number of features that should help us
streamline our Project, including centralized communications,
deliverable management, file uploads and online payment

[_Mavenllnk Invitation from Steven Bazyl

Hi,

Please follow the link below to join me in a secure project

workspace within Mavenlink. There is no cost for you to options.

join me. Once we are working within the system, we will be

able to take advantage of a number of features that should Regards,
help us streamline our Project, including centralized Steven Bazyl

communications, deliverable management, file uploads and

online payment options. Here's a link to our workspace:

http://www.mavenlink.com/workspace_invitations/fhjj67mdm
Regards,

Steven Bazyl

Here's a link to our workspace:

() Use this as a default message Cancel RSELERTIENT]

N

Google I
Google Confidential 008 e .@

26



APls for Discovering Connections

- Google H(e)
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APls for Discovering Connections

m Contacts
Personal contacts for an individual user

Google
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APls for Discovering Connections

Contacts
Personal contacts for an individual user

’ Shared Contacts
Global Address List of non-domain users

27 Google Confidential
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APls for Discovering Connections

Contacts
Personal contacts for an individual user

’ Shared Contacts
Global Address List of non-domain users

’ Profiles

Global Address List of domain users

27 Google Confidential
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APls for Discovering Connections

Contacts
Personal contacts for an individual user

Shared Contacts
Global Address List of non-domain users

2
’ Profiles
2

Global Address List of domain users

User Feed
Basic list of domain users

27 Google Confidential
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APls for Discovering Connections

Contacts
Personal contacts for an individual user

Shared Contacts

Global Address List of non-domain users Google Apps
for Business

)
’ Profiles & EDU Only!
)

Global Address List of domain users

User Feed
Basic list of domain users

- Google H(e)
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Sharing - Docs as storage

28

Project View Actions
New
New from template...

Open...

.+ Properties...
(=) Print (PDF)...
Print (PNG)...
Printable (HTML)...
IE] Save (download)...

Save to Google Docs

Import from MS Project...

" New Business

Help
Ctrl+N

Open from Google Docs...

F8
Ctrl+P

Ctrl+S
Ctrl+G

Export to MS Project (download)...
Export milestones to iCalendar (download)...

Export milestones to web calendar...

Name

strategic Plan

sessment

business vision

y available skills, information and support
2 whether to proceed

the Opportunity

rch the market and competition

pw owners of similar businesses

y needed resources

/ operating cost elements

te Business Approach

Dec26-Jan 1
S M T

12 Define new entity requirements
Calendars : . _ -
13 Identify on-going business purchase opportunities
Google Confidential
|

Google Hlfe)
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Attach & Share Docs

Share Something B3 Assigr | ©)

What would you like to share?

or let people know what task or project you are working on...

Attach:  [4] C()nglc docs+ @ = &~ with My
Organization
Create Google Doc
List Google Docs

Posts By: Me Al

Google
29 Google Confidential 008 e .@
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Attach & Share Docs

Share Something

3 Assign Task

Create Project

What would you like to share?

Attach: [81 Googledocs - € =
Create Google Doc
List Google Docs

or let people know what task or project you are working on...

All

h

& ~ with My

Organization

Change Google Account m

Select one or more Google Docs to attach:

‘@ Copy of Stock Symbols

o) RowFeeder - #AppsMarketplace

@ Stock Symbols

@ Random URLs

xy GDD Preso: Selling your App on the Google Apps

Marketplace
M s Rennovation Wishlist

00000

a« >l

Cancel Add

29 Google Confidential
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Attach & Share Docs

Share Something 3 Assign Task Create Project

What would you like to share? — "

or let people know what task or project you are working on...

Attach: [81 Googledocs - € = & ~ with My

Organization

Create Google Doc ™
List Google Docs

Change Google Account 0

Qa

Select one or more Google Docs to attach:
[0 @ Copy of Stock Symbols

() @ RowFeeder - #AppsMarketplace
() [ Stock Symbols

[ @ Random URLs Enter Name:
() =y GDD Preso: Selling your App on the Google Apps
Marketplace Select Type: & Document ‘@) Spreadsheet &y Presentation

M s Rennovation Wishlist

You will be redirected to Google Docs. Don't forget to return to this screen to add the Google Doc to Manymoon.

Cancel Add

Cancel

Google I
29 Google Confidential 008 e .@
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Attach & Share Docs

Share Something 3 Assign Task Create Project

What would you like to share? — "

or let people know what task or project you are working on...

’ vw'rthy

Organization

Attach:  [#) Coogle docs~ @ =

Create Google Doc ™
List Google Docs

Change Google Account 0

Qa

Select one or more Google Docs to attach:
[0 @ Copy of Stock Symbols

() @ RowFeeder - #AppsMarketplace
() [ Stock Symbols

[ @ Random URLs Enter Name:
() =y GDD Preso: Selling your App on the Google Apps
Marketplace Select Type: & Document ‘@) Spreadsheet &y Presentation

M s Rennovation Wishlist

You will be redirected to Google Docs. Don't forget to return to this screen to add the Google Doc to Manymoon.

Cancel Add

Cancel

Google I
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Wrap-up: Collaboration

Google §
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Wrap-up: Collaboration

* Import contacts & user feeds to make sharing with people
easler

— Also great for apps that spread virally

Google §
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Wrap-up: Collaboration

* Import contacts & user feeds to make sharing with people
easler

— Also great for apps that spread virally
» Sharing more than just linking!

Google I
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Wrap-up: Collaboration

* Import contacts & user feeds to make sharing with people
easler

— Also great for apps that spread virally
» Sharing more than just linking!
* Collaboration not limited to documents...
— Shared team or or project calendars
— Shared customer records in CRM
— etc...

Google I
30 Google Confidential 008 e .@
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Improving
Access to Information
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Information When & Where Needed

Big Opportunity!

(altostrat] : * hat do we do?

Back to Inbox N
Corlicls & Back 1o Inbox rArcr:hlver Repﬁoﬁrt spam Deleter | More actions v
Tasks z . .
Ready for 20 user pilot, potential full rollout in Q3  nbox | x

Compose mel Jim MacArthur to me show details Mar 1 | 4 Reply | v
Inbox (9) Thanks for taking the time to meet the other day. After discussing with the rest of our team we'd like
Starred 7.3 to proceed with a pilot with about 20 people. If it goes well we'll look to roll out the solution to the rest
Sent Mail of the company in Q3.
Drafts Looking forward to working with you on the pilot.
Follow up
Misc
Priority
4 morev “ Reply =¥ Forward

Chat vl|=

Search, add, or invite

m« Steve Bazyl! &
Set status here v

. Call phone

@ gqueues

Google
32 Google Confidential 008 e .@
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Information When & Where Needed

Name

Aaron Foster

Aaron Newtonss De
Agustin Ulrich

Allen Bird

Amanda Pizer

O0O0000000 =

-
.

Aaron Crowley |

altostrat|

1t

Cortacts
Tasks

Compose mad

Inbox (9)
Starred 17
Sert Mad
Deafts
Follow up
M

Pronty
4 morev

Chat c=

Search, add, or invie

= Steve Baxyl

Set slatus hore v

. Call phore
® pououes

s Back o lnbox Archive fapotspam Delels Mowe

Ready for 20 user pilot, potential full rollout in Q3 w1«
Jm MacAsthur 1o me Mar 1 &, Reply
Tharks for taking the time 10 meet the other day. After with the rest of cur Seam we'dd ike
10 proceed with a plot with about 20 peogle. ¥ it goes weoll we'l look to mof out Phe solution to he rest

of the company n Q3.

Locking forward to working with you on the pliot

“ Begly ~* Forward

Amy Stuan Sep 14

32 Google Confidential
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T A )
9, 4
. A )
9, 4

9, 4

Brandy Litle “ = Brooke Smith

{ |Pagey lof2] b bl |

Entering & Leaving the Workforce Panel

pre-wired to web work are moving in to replace them. How can companies retain t

2

7 Job Title ® Any field Cellutar Company
Customer Advoc Arvy contact field (111) 222-3333 Vand Manufactu
| Maintenance Any activity field 33) 934.9392 (333) 828.4633 Amsted Associa
| Linen Room Att Standard fields b First Name 1234
" Installer 1 Air Co Gustom fields > e ASS Europe
Driver Taxi e L Corks Corporatiq
Engineer Chemical Amanda R Pitzer@ Job Tile Tionsign Japan
Engine Lathe Setup Amy S Stuan@dod Business Emaid ALM Investment
Business Direct
Mike Bautista ©  Gilbert MBM e x Aaron Flores *
! Cellular !
Company Shew form,
Assigned To
Website
Business Main
Business Fax
Disruptive ripples are already flowing through large and small enterprises as Boomé S bardicn retirement, and an influx of

nsured operational success §
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Information When & Where Needed

(altostrat |

Contacts
Tasks

Compose mail

Inbox (9)
Starred 7.3
Sent Mail
Drafts

Follow up
Misc
Priority

4 morev

« Back to Inbox Archive Reportspam Delete Movetow Labelsvy More actions v

Chat -

Search, add, or invite

m« Steve Bazyl
Set status here

. Call phone

@ gqueues

Search Mail | Search the Web | 352

Ready for 20 user pilot, potential full rollout in Q3  box | x

Jim MacArthur to me show details Mar1 | 45 Reply | v

Thanks for taking the time to meet the other day. After discussing with the rest of our team we'd like
to proceed with a pilot with about 20 people. If it goes well we'll look to roll out the solution to the rest
of the company in Q3.

Looking forward to working with you on the pilot.

Solve360 - Direct access to your contacts

Open Jim MacArthur Open Smart Lawfirm

“ Reply =¥ Forward

32 Google Confidential

Apps in mail!
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As Simple or Complex as Needed

Solve360 - Direct access to your contacts

Access to detailed customer info

Open Jim MacArthur Open Smart Lawfirm

& ow form | [ Refresh view.| [ Email vCard (Print | | Shared with Altostrat  §

Details
Name  Jim MacArthur IC]E Assigned To  Altostrat
Job Title CTO 1 Website  http://www.smart-lawfirm.com
Company Smart Lawfirm Extension 346

1 Add an activity | Arrange activity template [ | Show related activities Placed order Date Type

%} Logacal .
Schedule a follow-up cc'd to Altostrat@Altostrat.solve360.com that mention this contact's Business email or Personal
' be shown here. The linking criteria can be refined by editing this activity.

Add a formatted note -

at

Track a revenue opportunity

2 o

aé CRM from email

Add a scheduled email

Add a task list l ' d
Upload files from your computer p

Add a container for photos
Add a link 10 an external website
(| Add a link 10 a Google Doc

O W (@2 %$

T'] Add a section header to group items

Google' @lfe)
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Contextual Gadgets 101

]

| altostrat

ail

Contacts
Tasks

Compose mail

Inbox (9)
Starred ¥
Sent Mail
Drafts
Follow up
Misc
Priority

4 morev

Chat
Search, add, or invite
<« Steve Bazyl
Set status here

. Call phone
@ gqueues

A

w g
Search Mail  Search the Web = 2-2u-se3cchontons
« Back to Inbox Archive Reportspam Delete  Movetov Labelsy  More actions v

Ready for 20 user pilot, potential full rollout in Q3 e« |x

Jim MacArthur to me vdetals Mar1 | 4«5 Reply v

Thanks for taking the time to meet the other day. After discussing with the rest of our team we'd like
to proceed with a pilot with about 20 people. If it goes well well look to roll out the solution to the rest
of the company in Q3.

Looking forward to working with you on the pilot.

“ Reply =¥ Forward

34 Google Confidential
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Contextual Gadgets 101

HTML +
Javascript

4 N\
Render

_ Gadget

Google Confidential

altostrat =S

-:‘.“ AR At Ret et Dewe - e [ \

¢ Ready for 30 user plot, poteatial Al rollost in ©3 - v

— T s Xtrac
a— Tharn b g Te be N meet Te e —y . Py et T -

Vi gt wh o et s 30 pungtn 1 8 e wl wn'h bk ol ke s e

e Ve ¥ Do tamaery & O8

ol ey Sl ey Y

= I€1ds
e Bt Dt mnans Wy somdan
(re k

D haae Cyem S -

- Dww by Fwwl
- Lt pharw

[

I . |t

Yes

Rules defined

in manifest

Google Hlfe)
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Tips: Contextual Gadgets

Google §
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Tips: Contextual Gadgets

e Watch your footprint! Limited screen real estate for gadgets!
— Match conservatively, only relative messages
— Minimized view by default

e dynamic-height module in gadget API to resize on-demand

Google I
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Tips: Contextual Gadgets

e \Watch your footprint! Limited screen real estate for gadgets!
— Match conservatively, only relative messages
— Minimized view by default
e dynamic-height module in gadget API to resize on-demand
e Content limited to 1k data, no attachment
— Use IMAP extensions for full access to messages

e OAuth for authentication

e Extensions for accessing message ID, thread ID, and labels

Google I
35 Google Confidential 008 e .@
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Sidebar gadgets in mail

anNnm Issue Navigator - Atlassian JIRA o)

hetp: / /Jira. atassian, com/ secure/ISSUeNavIgaor s palreset s truedjQhQuery = project+ %30+ JRA+ AND + issuetype + in+(Bug B 17 ¥

Dashboards ~ Projcts « Adminstralon  ~ Creae Issue

Issue Navigator @ Views > $F Tools +

© Query ‘ Symax Help @

] RA-868 Rasohve & Time spent Unassigned Prmo2 Prisian b Resoves  Fomd 01002 13AU10 281

_! JRA14076 DoubleConverter / NumberCFType iIsnot as 118N as it Pawcl Brad Baker © Resolved Foed 020Dec07 17/Sepy10 12
Could | should De - decimal s2paraior 00es Not respect Nerwisdomsks (Atassian)

SRS lOCae

.3 JRA-21433  Support Transparent Image for Project Avals Chvis Mountiord  Jack Low [Allassian) - b Resoived  Fuoed 2TMay 0 11/Aug/10 n Disatied x{j}-

Alassian]

Unassigned Rarman Guler ¥ p Resoves Foed ZApN0 28O0 n Disatied
(Adassian)

(o)
»
3
s
¥
3
3
2
3
*
5
ki

JRA-2 Brerden Ban Brad Baker * b Resoved Foud O4Feb/10  27/SepV10 A Disabled
[Anassian] [Anas uan)

JRA-2 ned  Unassigned Diater Paud * b Resoved Fomd OWANO 2210410 7 Disabied

Thumbnad of certain image attachments fad and cause Crvis Mountiord  Michael Tokar 210?100 7 Disatied
ERROR In log |Atassian] Atassian]
Thumbnad in JPEG breaks transparency used in Chvis Mountiord  Peler de 2want ¢ p Resoved Fixed 27008 1Aug10 7 Disabied
PNG/GF (Atassian] (Adassian)
aon vuln VS0 Unassigned Edwin Wong
ACLHES % COMOOMBNT [Attassian)
JRA20562  JOL breaks issue securty levels based on cusiom fleids James Winters Adam Merdbert
[Allsssian)

JRAATTSS  CAPTCOMA image broken when running in OpenJDX Unassigned Joff Tumer [Atlassian] & p Resolved Fixed 2¥un09  21/Sepi10 & Disabled

.
§
i

b Resoved Fied 1NAN0  200Ape10 L] Disabied

“w @

’Rndwd Foed 28Febi 10  17/Sep10 [ Disabied

RA-21605  New Ul makes issue kay very hard 10 select for copy 8 Unassigned Matt Ryall [Asassian] | Resoved  Flxed 20010 23010 5 Disatied

paste
paste

e, &) [0 (o [0 (o [/ o [e)

JRA-21166 Canl selec! Ssue summary i iSSul view SCree Unassipned John Sioat * © Resoived  Fuoed 28AN0 QA0 4 Disabled

Google
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Sidebar gadgets in mail

FEEERERER L

- @

?9"—‘:39‘5 ) Michael Knighten (JIRA) [SUPPORT] Updated: (JST-4070) [JIRA Studio] [JIRA Support Req
Tasks
0 Michael Knighten (JIRA) [SUPPORT] Created: (JST-4070) [JIRA Studio] [JIRA Support Requ
*+ © Admin Istrator () support-system [SUPPORT) Account created - A JIRA account has been created fo
Search. add, or invite 0 jira [JIRA Studio] [JIRA Support Request] Enable Bamboo on hitp-//gog
]  Google Calendar Reminder: Team activity: watch Avatar 3D IMAX @ Tue Feb 9 12pn
- Fiter Results: All O Google Calendar Reminder: Blitz Test @ Thu Feb 4 3pm - 4pm (admin@atl-paid-den|
issues () Michael Knighten (JIRA) [JIRA Studio] Created: (HSP-5) Demo feature - Issue (View Online)
Summary () Michael Knighten (JIRA) [JIRA Studio] Updated: (HSP-3) Opposable Thumbs - Issue (View
Set up lest . [0 Michael Knighten (JIRA) [JIRA Studio] Commented: (HSP-3) Opposable Thumbs - Issue (Vi
environment wi
automatel tests 0 shihab, me (2) [JIRA Studio] Commented: (HSP-3) Opposable Thumbs - Bel thal t_ e o e T B e T e e e e
@ Smart phone interface (]  Michael Knighten (JIRA) [JIRA Studio] Updated: (HSP-3) Opposable Thumbs - Issue (View (
m Support SSL () Michael Knighten (JIRA) [JIRA Studio] Created: (HSP-4) Please review requirements page -
‘ O Michael Knighten (JIRA) [JIRA Studio] Commented: (HSP-1) Gonlla issue - Issue (View Onli ——__ = e
[@) Canttlogin after , , b S T G
| midnight (]  Google Calendar Reminder: Team activity: watch Avatar 3D IMAX @ Sat Jan 23 12p§- e T
[@ Create design spec [ Google Calendar Reminder: Biitz Test @ Fri Jan 22 4pm - 5pm (admin@atl-paid-den| | m—— B
B o o - i ( jon - Hello Michael Knf ~ o
@ Doesn't work in IE6 U google-apps-do-not-reply Google Apps -- Domain registration confirmation - Hello Michael Kr S P ——
s*ct | L | - O Fus T N Pt i ~e
[B Support all browsers AS, None, FRead, Unread, Stamed, Unstemed [ . T e CUSp
Archive Report spam  Delete Movetow Labelsvy Mcre acticns v~ Refresh .. et Suwadet  § plemes fui s A
[a Make it scale A e
[§) Aty incredible g Mt § Ohuid fm AR S
feature < Atlassian gadget Visit settings to save time with keyboard shortcuts! . RXL L W X .
Displaying issues 1109 of 9 embedded in GMail You are currently using 0 MB (0%) of your 25600 MB. S

matching issues.

Last account activity: 4 minutes ago at IP 63 246,12 171. Details
Atlassian Mail view: standard | turn off chat | older version | basic HTML Learn more
L2010 Google - Terms of Service - Privacy Policy - Program Policies - Google Home

Powered by Google

sidebar

Gadgets in mail

Google' @lfe)

36 Google Confidential

36



Calendar too!

©Print Day Week Month 4 Days Agenda

15 Fri4/16 Sat 4/17
120 = "
Check-out:
Courtyard Seattle

P Add gadget by URL
P Next meeting

P Free or busy

P Jump to

Add trip
€©) seattle, WA, April 2010

Google Inc. Travel
1§ 106 traveling

1§ 174 members

37 Google Confidential

Gadgets in calenda

sidebar
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Push updates to users with Talk

Mail Calendar Documents Sites Video more ~ sbazyl@altostrat.com ~ £§
(altOStrat] Search Mail | | Search the Web | Z2search options
Mail
Coiacis . J Archive Reportspam Delete Movetov Labelswy More actions v Refresh 1-130f 13
Tasks O Mavenlink Early Access: File Management - Exclusive Mavenlink access. Read it now. Mavenlin Apr 21
Co = ) chrisd Grocery List (sales-team@altostrat.com) - |'ve shared Grocery List Click to open: Gro Apr 6
) Mavenlink One More Week to Trial Premium Features - Leam about some great features. Read | Mar 22
Inbox (10
St (72?) ) Triplt for Business Trip planning just got even easier - Make trips easier with Triplt for Business Is this ¢ Mar 22
Sent Mail ] lorna Worldwide Smartphone Sales 2Q10 - I've shared & document Wil AX
O - - ! ™ 3
Drafts ) Jeff, Courtney (2) Re: New thread - Thanks everyone! On Mon, Feb 28, 2011 at 12 L 42 PSS,
Follow up ) Mavenlink Improve Your Project Financials - Learn about some great fealt.  pay £p >
Misc ] Mavenlink Getting the Most out of Mavenlink - Leamn about some great fea  hitoJ//googledemo.jira.com/bui =
Priority = : : _ e , Ids/browse/PRX-TRUNK-9
. U Mavenlink Winning with Mavenlink - Read this & Win with Mavenlink. Reac Project X - Default build 10 has }
i ! Chandler Henley Re: Project status update? - Are you sure we can get this done | FAILED. "
: ira,
Chat v - ) Jim MacArthur Ready for 20 user pilot, potential full rollout in Q3 - Thanks for tak  |ds/browse/PRX-TRUNK-10
Search, add, or invite ) Jim MacArthur Follow up from meeting - Thanks for taking the time to meet tha gUmlCegtE)S(Sl?Jf.aun build 11 was [}
-] Sarah Browne Mocks for new marketing campaign - Hi Steve, | uploaded a jfv ¢ : : )
S hevn Daryf \ds/browse/PRX-TRUNK-11
Set status here v Ulv  Archive Reportspam Delete = Movetov Labelsv ~ Moreactonsv  Refresh Sent at 3:08 PM on Thursday a
& Call phone -
= Dqusiiss You are currently using 0 MB (0 %) of your 2 MB.
G sbazyl
> Last account activity: Apr 12 at IP 98.234.154. 21§ Details =4
Lightweight, near real-time notifications
Google {f{e)
38 Google Confidential
.
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Lightweight data entry via Talk

Tell Your Friends | Discussion Forum | Calendar sbazyl@altostrat.com | New: Create Tasks Offline | Settings | Help | Sign ou1|
GQueues’
Quick Add > All items Refresh Open  Completed
v My Queues .~ SotbyDate v  Group by Queue ¥ E2 Al \v| | & Print |

Home :: To Do

Work :: To Do

Actions v =

||

4

:: Inbox

Mar 3 @ 3:00 PM

A Keyboard Shortcuts

e-edit n-notes tjftags s-subtask c-complete a-assign shiftd - delete i-insertitem
next tip >>

Press Enter to send your message.

. Review Sarah's mockups -
Thursday @ 3pm| =

Google I
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Talk = XMPP

* Widely used standard for IM, lots of tools & libraries available

* App Engine GREAT way to get started!
— Built in XMPP client for both Java & Python
— Built in classes for writing chat bots
— Useful bridge between client and your servers

- Google H(e)
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40



Publishing = Access From Anywhere

Google Apps

pY

- Google H(e)
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Publishing = Access From Anywhere

[Supportj

1]

. Google W@
oooooooooooooooooooo
B B
4




Publishing = Access From Anywhere

[Supportj

1]

AZV N Projects j
hEl

Marketing

Campaigh

‘ CRM |

- Google Mile)
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Publishing = Access From Anywhere

Supportj

i Marketing j
Google Apps < b

- N Projects j
.m [ CRM ] Marketing

Lamymgm

al >
7

- Google H(e)
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Publishing = Access From Anywhere

Supportj

- \ L Mar keting j
— GOOgle Apps &

hE

| Marketing
[crRm | e
QW\FQLSM
New customer!
41 Google Confidential Google @

41



Publishing = Access From Anywhere

[Supportj

; ~ Marketing j
ABEL " Google Apps ¢ Qi

- AZV B Projects j
g.m [ CRM ] Marketing

Camgpaigm
K

New cusktomer!

- Google H(e)
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Not just Google Apps

R

painless billing

- Google H(e)
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Not just Google Apps

" DESKAWAY
Solve 360 \\\ Batchbook

2 outright """‘\FR m{)@/“ cUle
OfficeDrop #¥ / Y e
zferralll) .QEXpensufy

‘ ShoebOX_Ed.ch

- Google H(e)
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Not just Google Apps

Tungle

7= DESKAWAY" |

TIEREEST Solve 360 \\ Batchbook ~freeagent

\ . | =] YourSocial CRM /
X outrght ""“\FR / & _capsule rapportive

painless billing g /
\ N ‘{W -

’ . Brightpearl
zferral.@c@ | 1| & E.4Expensify Q Sove e, werk smarer
shoeboxed.com
S
B0
42 Google Confidential GOOSIQW @
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Not just Google Apps

Tungle

7= DESKAWAY" [

HARVEST Solve 360 Sl ‘‘‘‘‘‘‘ \\\ Batchbook Ffreeagent
AN "N

f‘ Your Sf)cxal CRM /
outnht """'FR ey

\Capsule rapportive

YOk g
\ - . Ilessbll aF 2
OfﬁceDro ON VY g
. ﬁ >JExpensify Q Save e, worksmarer
Shoeboxsq;s?m
@ /7
Dill.com
42 Google Confidential Google @
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Wrap-up: Improving Access

Google §
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Wrap-up: Improving Access

» Context switches kill productivity, minimize them!

Google §
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Wrap-up: Improving Access

» Context switches kill productivity, minimize them!

* Employ multiple strategies
— Bring apps to users with gadgets, talk bots, mobile apps

— Publish data for contacts, calendar, document to Google
Apps to expand access

Google I
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Wrap-up: Improving Access

» Context switches kill productivity, minimize them!
* Employ multiple strategies

— Bring apps to users with gadgets, talk bots, mobile apps

— Publish data for contacts, calendar, document to Google
Apps to expand access

* Not just for Google Apps!

— Find out what other apps your customers use, integrate with
them!

— Opens up co-marketing & referral opportunities

Google I
43 Google Confidential 008 e .@
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A few more things...
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FEATURES TOUR SIGN OUT

1) mavenlink —

l 1 Steven Bazyl

Test Drive Workspace m SCHEDULE BUDGET PAYMENT

Home  Settings Projects Networks ‘| Invoices (% ) Time & Expenses ‘ $u (2

Account | Upgrade

PROJECT WORKSPACE = TIME & EXPENSES Mannge Project Client

W Sean Crafts, Client Lead
w This message is viewable by everyone
post d message... Consultants
You, Consultant Lead
, 1
|m Attach flles &= Link to project tracker Cancel hY Casey Armstrong
PROJECT FEED Fliter Invite a client Add a colleague
W Sean Crafts posted less than 2 minute ago
Steven,
. PROJECT TRACKER Add
Welcome to your Test Drive Workspace! —
& 2
Under the Project Tracker (right side), | have already assigned a couple of tasks to help «» || Create a Workspace Sean Crafts
guide your experience. . VL
Casey and | are here to help if you have any questions as you get started. We'll keep the g’ » |- Send Messages and
Files to the Team Due: Feb 26

workspace open for a few days to make sure you have plenty of time to explore.

Google Hlfe)
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TOUR SIGN OUT

‘!i maven ’ l N ’ % COMMUNITY FEATURES

2

Test Drive Workspace m SCHEDULE BUDGET PAYMENT

St Bazyl
b Home Settings Projects Networks | Invoices () Time & Expenses [ Sufr' DL

Account | Upgrade

PROJECT WORKSPACE TIME & EXPENSES Wﬁage Project -
(‘__‘ I ntu itive Z W Sean Crafts, Client Lead

w This message is viewable by everyone
post d message... consultants
You, Consultant Lead
l Attach files == Link to project tracker Cancel m Y Casey Armstrong
: N v: 7 ,
PROJECT FEED Fliter Invite a client Add a colleague
W Sean Crafts posted less than 2 minute ago
Steven,
PROJECT TRACKER Add
Welcome to your Test Drive Workspace!
f,;z&’J T ‘i‘\‘;g‘! —H.Elm
Under the Project Tracker (right side), | have already assigned a couple of tasks to help «» || Create a Workspace Sean Crafts
guide your experience. - o
& a ARTED
Casey and | are here to help if you have any questions as you get started. We'll keep the «» || Send Messages and
Files to the Team Due: Feb 26

workspace open for a few days to make sure you have plenty of time to explore.

Google Hlfe)
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!7 maven ’ 18 k COMMUNITY FEATURES TOUR SIGN OUT
Steven Bazyl B Sl
\ 1 Home Settings Projects Networks = Invoices (" j Time & Expenses .?w1 N | 2
Account | Upgrade — —

Test Drive Workspace m SCHEDULE BUDGET PAYMENT

PROJECT WORKSPACE = TIME & EXPENSES oot L Client

>

Intuitive
N

(.‘——‘

w This message is viewable by everyone

ost a message...
o i Consultants

W Sean Crafts, Client Lead

_ N4 A,
l Attach files == Link to project tracker Cancel m Casey Armstrong
/ y .

1 You, Consultant Lead

PROJECT FEED Filter Invite a client Add a colleague

W Sean Crafts posted less than 2 minute ago

Steven, BUiIt'in TUtO rial
( |

. PROJECT TRACKER Add
Welcome to your Test Drive Workspace! '

f,;z&’J T ‘i‘\‘;g‘! —H.Elm

Under the Project Tracker (right side), | have already assigned a couple of tasks to help . @ || Create a Workspace Sean Crafts
guide your experience. . eroit ke
f/l..:"r\’;,"?irt ARTED

Casey and | are here to help if you have any questions as you get started. We'll keep the «» || Send Messages and
Files to the Team Due: Feb 26

workspace open for a few days to make sure you have plenty of time to explore.

Google Hlfe)
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. Ly ’/ ‘
) maven ‘ 1 ﬂ AN | Transactions ‘m- Watch Demo

SIGN OUT

Steven Bazyl :
1 1 Yy Home Settings Projects  Networks Set Schedules, Agree on Budgets and change $& (2
Account | Upgrade orders and make or receive online payments 1 =
‘ through PayPal. ‘I

(<]

Ofﬁce Move m SCHEDULE BUDGET PAYMENT

PROJECT WORKSPACE  TIME & EXPENSES Send messages to everyone in the group or act Consultant
privately message one or more individuals.

' 1 You, Consultant Lead

Real Time Messaging - Vvalch Demo

w This message is viewable by everyone

post a message... . i
Invite a client Add a colleague

£ Invite a Client or Colleague

Im I @2 Link to proiect tracker
i R A | Cancel gl Invite users into your secure workspace through a
simple customizable email.

PROJECT FEED Filter PROJECT TRACKER Add
AR + Start Adding Tasks
|¢._>‘ Steven Bazyl created the workspace less than a minute ago

Reply Project Tracker . \\aich Demo X

Add and manage tasks and deliverables required
to complete your project. You can also add
milestones, which serve as a key date for a group
of items to be completed.

OTHER'ACTIONS

Google
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Don’t forget marketing

- . i s . gt & Dungs Saen Spaiestons - Add to
l Google™ Apps

1. High quality listing page 2. High quality landing page

,//' e \\
N e\ \\
\ »
\ - — /“l
\\ ).,..g‘/'_/

\\“ /

W

3. Blog post + tweet 4. PR + press outreach

Google I
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Just the tip of the iceberg

* Lots you can do
— Focus on things that improve user productivity

 Starting “Staff Picks” to highlight the best integrated apps,
Impress us!

* Integrations not the only factor

— Usability & broad appeal critical to success
— Pricing & marketing important too

* Again, not just for Google Apps! Find out what your
customers use and integrate!

Google I
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Resources

* Marketplace: http://www.google.com/enterprise/marketplace

* Docs & forums at http://code.google.com/googleapps

* Our blog: http://googleappsdeveloper.blogspot.com
 Twitter

— @GoogleAppsDev, @dondodge, @ryguyrg, @scottmcmullan,
@stevenbazyl

» Session Feedback: http://goo.gl/QXM9c

Google I
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