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Welcome!

● Google Moderator: http://j.mp/cws-qa
● Tweet it up: #io2011 #chrome
● Chat me up: @sethladd

http://j.mp/cws-qa
http://twitter.com/sethladd




Chrome is a platform
120+ million active 

users strong



The apps are in the 
Chrome Web Store



Chrome Web Store 
users use Chrome



From site to app:
What is a web app?



Chrome Web Store 
advantages:

Why publish to CWS?



Building an HTML5 web app:
How to build an app



But you didn't come to listen to me...



Springpad
Jason Horman

Chief Architect



The Springpad web app

http://www.youtube.com/watch?v=ki7DBJBfDHU


The problem (the web "site")



The old web site engagement



The old web site design

Fixed Width

Navigation not 
persistent

Extraneous 
Information



From site to app



We had a frame of reference: Mobile



Step 1: Create new navigation



Step 2: Polish the UI, add HTML5



The Board

http://www.youtube.com/watch?v=kbsHAlnMy6w


Consistent cross-platform experience



How did we do?



Success!
Post-launch, new and existing users grew

Source: Insight Express Survey of 1000 home Internet users (June 2009)



Saves Increased!



Success!

● Doubled web user base in 3 months after launch
● 5x number of saves 
● Web makes up 50% of our daily access
● Chrome users spend an avg of 30/min/day



“All I can say is it is the best, I don't 
know how I would ever live without it!!” 

User review from Chrome Web Store



“Wow... this is the ONE organizational 
tool I have been looking for all my life.” 

User review from Chrome Web Store



“Absolutely fantastic. ... Perfect.” 

User review from Chrome Web Store



Web sites and apps

● Productivity people are app focused
● Web applications should be FAST
● Layout
● Task oriented (vs browse oriented)
● Apps imply additional, desktop life features.

○ Offline, notifications, background processing
● People now want Apps



App stores

● Where do you get these apps
● Provides focused, curated browse and search
● For companies, they provide a new channel to reach 

users.
● Enhanced permissions



● Announcing Springpad Offline today
● Productivity = speed = offline storage
● Based on Web SQL

○ We needed the power of SQL
● Based on Android (both SQLite)
● Reduces our server load by 30-40%

Announcing today



● We converted to an Web App
● Multimodal world
● Consistent UX key
● HTML5 makes it possible today
● springpadit.com
● @jhorman

Conclusion

http://springpadit.com


World Golf Tour
YuChiang Cheng

Co-Founder and CEO



Leading the way to CHANGE
how sports fans engage

with their PASSION

 





About World Golf Tour

COMPANY
● Sports social gaming startup in San Francisco
● Bringing HD console gaming to the web for free
● Blurring the line between gaming and media websites 
● Free to play - Premium upgrade business model
● Providing games as an ongoing dynamic service
● Most of our players consider themselves non-gamers
● All of our players are passionate sports fans
● 3 million registered players
● Over 100 million rounds of virtual golf and growing
● 3rd largest golf website in the world 



http://www.youtube.com/watch?v=VD1u90RicOY


About World Golf Tour

GOLF GAME
● Free online golf game -- no downloads
● Virtual item and sports sponsorship revenue model 
● Photo-realistic HD virtual reality experience
● Dozen of the world's top golf courses
● Single, multi-player and tournament options
● Official host of virtual U.S. Open and British Open
● Over 30 minutes average game time!

 
 



Behind the scenes





http://www.youtube.com/watch?v=NRH8RafIQZw






WGT and the Chrome Web Store



What WGT was looking for...

● Alternate channels of traffic

● Less dependence on Facebook 
 

● Customers with Higher LTV (Lifetime Value) 
● Removing in-game payment friction to increase conversions 
● Trackable online advertising (AdWords/Analytics)



WGT games in Chrome Web Store

WGT Golf Challenge
● 9 great shots on a famous 

course that changes 
monthly

● #1 Sports Game in Chrome 
Web Store

● 4 out of 5 star ratings...

Source: Google Chrome Web Store, Popular Game rankings, 4/30/11 



WGT games in Chrome Web Store

WGT Golf Game
● Full 18 holes of golf on a 

dozen famous courses
● #3 sports game in Chrome 

Web Store
● 4.5 out of 5 star ratings...

Source: Google Chrome Web Store, Popular Game rankings, 4/30/11 



Results



WGT is the 
most-popular and highest-rated 

sports game 
in the Chrome Web Store 

with over 60K users in just 6 months.

Source: Google Chrome Web Store, Success Stories, WGT
http://www.google.com/intl/en/landing/chrome/webstore/create/success-story-world-golf.html

http://www.google.com/intl/en/landing/chrome/webstore/create/success-story-world-golf.html


...they play 23% more than 
average.

 

Source: Google Chrome Web Store, Success Stories, WGT
http://www.google.com/intl/en/landing/chrome/webstore/create/success-story-world-golf.html

http://www.google.com/intl/en/landing/chrome/webstore/create/success-story-world-golf.html


...they spend 147% more than 
average.  

Source: Google Chrome Web Store, Success Stories, WGT
http://www.google.com/intl/en/landing/chrome/webstore/create/success-story-world-golf.html

http://www.google.com/intl/en/landing/chrome/webstore/create/success-story-world-golf.html


What's next

● Nov 2010 - Launched Chrome Apps
 

● Jan 2011 - Launched Google Sign-On to 
streamline registration

 
● May 2011 - Launching Chrome Apps for the 

2011 U.S. Open golf championship
 

● TBD - Launching Google In-App Payment to 
streamline in-game purchases

 

Source: Images courtesy of USGA



WGT takeaways

● Big Budget Sports Game - console quality
● Easy to Launch in CWS - less than 1 week start to finish
● Top-Rated Chrome Apps - #1 and #3 ranked sports games
● Valuable New Players with High LTV's
● New Marketing Opportunities - with Google, USGA and partners

Source: Google Chrome Web Store, Popular Game rankings, 4/30/11
and Google Chrome Web Store, Success Stories, WGT
http://www.google.com/intl/en/landing/chrome/webstore/create/success-story-world-golf.html

http://www.google.com/intl/en/landing/chrome/webstore/create/success-story-world-golf.html


Special Offer for Google I/O Attendees

1. Install the "WGT Golf Game" app in the Chrome Web Store 
 

2. Register for free on wgt.com 
3. enter promo code "io" 



New York Times
Andre Behrens

Sr Product Designer



     Times Skimmer / Chrome App
     http://www.nytimes.com/chrome/

http://www.nytimes.com/chrome/


“I love the NYT Chrome app. It really is 
the best way to read the Times” 

@edwinreal



“The New York Times app for Google 
Chrome is basically the best thing 
ever.” 

@m1keh0gan



"It's like reading 
the paper"





Reading 
the paper



The Web





●Calm
●Empowered
●Confident



●Available
●Consistent
●Graspable



A good app 
always turns on



Application Cache markup

<html manifest="/path/to/manifestfile.manifest">

Note: On Server, mimetype for .manifest is 
text/application-manifest



Application Cache manifest file

CACHE MANIFEST
#Build 62
CACHE:
/webapps/skimmer/2.0/build/app.css
/webapps/solo/1.0.1/lib/jquery/jquery-1.4.2.js
...

NETWORK:
http://www.nytimes.com/*



More info on Application Cache

● http://www.html5rocks.com/ Tutorial
○ http://bit.ly/dg7Uhh

● http://diveintohtml5.org/offline.html 
○ http://bit.ly/dnb6hH

● http://appcachefacts.info/



A good app always 
functions



Storing content with offline storage

●Local Storage
●WebSQL
●IndexedDB



Storing content with WebSQL

if (window.openDatabase) {
    var db = openDatabase("nyt", 1.0,
        "Demo DB", function(db) {
        db.transaction(function(tx) {
            tx.executeSql("select * from images",[],
                function(tx, r) {
                    alert(r.rows.item(0).name);
                },
                function(tx, e) {
                    console.error(e);
                }
        });
    });
    
}



One small problem...



Calling a Web Worker in your code

if (window.Worker) {
    var worker = new Worker("/path/to/worker.js");
    worker.onmessage = function(event) {
        storeData(event.data);
    }
    
    var sections = getListOfSections();
    for (var i=0, len=sections.length; i<len; i++) {
        worker.postMessage(sections[i]);
    }
}



Inside the Web Worker

onmessage = function(event) {
    var data = requestData(event.data.url);
    postMessage(data);
}

function requestData(url) {
    // Boring ol' ajax request
}





Delivered while 
you sleep



Chrome Background Windows

// In your app manifest.
...
"permissions": [
    "unlimited_storage",
    "notifications",
    "background"
]
...

// In your application code
if (isChrome && chromeVersion > 10) {
    window.open(“background.html”, “bg”, “background”);
}



Review

● Application Cache + WebSQL + Web Workers =
● The user always has something to look at
● File API + Workers + WebSQL = Offline Images
● Background
● Chrome Web Store



●Available
●Consistent
●Graspable



●Calm
●Empowered
●Confident



Summary

● Building apps make a real difference
○ Springpad saw 5X saves

● Publishing to the Chrome Web Store helps users find you
○  WGT saw 60k users, playing 23% more

● HTML5 gives you the tools to build powerful apps
○ NYT has offline and background updating



Open discussion and Q&A

● Google Moderator: http://j.mp/cws-qa
● Feedback: http://j.mp/cwsrate
● Tweet it up: #io2011 #chrome
● This preso: http://j.mp/io2011cws

http://j.mp/cws-qa
http://j.mp/cwsrate
http://j.mp/io2011cws



