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Share your thoughts.
Feedback: http://goo.gl/AOegV
Twitter: #102011, #TechTalk
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what else could we do?
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Person Finder
January 14, 2010

Person Finder: Haiti Earthquake

What is your situation?

I'm looking for
someone

English | Frangais | Kreyol | Espariol

| have information

about someone

Currently tracking about 55,200 records.

PLEASE NOTE: All data entered by you will become publicly
available, and viewable and usable by anyone. Data in Person
Finder includes data entered by users and data entered based
upon publicly available information and certain other sources.
Google does not review or verify the accuracy of the data.

Embed this tool on your site - Developers - Terms of Service

* United muiltiple sites running
missing persons databases

* PFIF - Person Finder
Interchange Format -
Created post-Katrina

e /2 hour hackathon across
Google

 Built on App-Engine
* Open Source, Open API
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Relevant Maps

Post-Earthquake Imagery
Haiti Disaster Response Map
Haiti Layer List M [f Haiti Earthquake [ Map_| Hybrd | Earh
€= January, 2010 -::{;:*'-t:-‘ Tapon 1Y
_JUSGS Shake Map xiL o o Date: 2010/01/12 QY o
Credit: U.S. Geological Survey e Time: 21:53:10 UTC Y
M Haiti Seismic Readings KML =) * Magnitude: 7.0 Ba1lde AN
January 2010 : tgnt':g;tduze? 8:1425233 R
Credit: U.S. Geological Survey « Depth (km): 13.0 ”\-:.\:-;:;___;_.
(] Haiti Damage Assessment KML ¢ More Info: USGS Details Page , ke

Credit: Google Earth Library
: e e Data provide by USGS.

(| Haiti Medical Facilities KML

For more information, see:

Credit: Ushahidi - List of earthquakes in this area
: - Map of earthquakes in this area
_JIoP Sta‘ngmg Areas KML - @%S Earthquakes Homepage
Credit: Ushahidi - Real-time Google Earth Feeds
__ GeoEye-1 Satellite Imagery ity | o]
Captured 1/13/10. y |
Copyright GeoEye 2010 - Mac o Ak
Zoom in to see imagery. ra ~Mesmin | _
() GeoEye-1 Satellite Imagery  Léogane™ Nan Timo g
_— “w y \ Mome Bois
Captured 1/16/10. F Mor, ouce "\ 7 Calvaire  Moquette
Copyright GeoEye 2010. ! g Chata BT ) i Cha

__ NOAA Aerial Imagery ‘ Chavannes "Fayw M= Fond Fout
Captured 1/17/10. "°“‘“‘° - ERvate Capeau  Bonga R~
Copyright NOAA 2010. v Map datg©2010 G598, Europa Technologies - Improve the Kenscaibragmdiése

Map tiles from Google Map Maker. Improve the map or Add Map Maker to your Maps API.
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OpenStnaetMap

The Free Wiki World Map

OpenStreetMap is a free
editable map of the whole
world. It is made by people like
you.

OpenStreetMap allows you to
view, edit and use
geographical data in a
collaborative way from
anywhere on Earth,

OpenStreetMap's hosting is
kindly supported by the UCL
VR Centre and bytemark.
Other supporters of the project
are Isted in the wiki.

Help & Wiki
Copyright & License
News blog

Shop

Map key

Search Where am I?

Ihamilton, nz | Co

examples: 'Alkmaar, 'Ragent
Street, Cambridge’, 'CB2 5AQ",
or 'post offices near Lunen’
more examples...

Make a Donation

View Edit History Export GPS Traces User Diaries log in | sign up
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Search Reports Here: Q DOWNLOAD REPORTS (3605) - =, REPORTS RSS £

he 2010 Earthquake in Haiti

Ushahidi-Haiti @ 'I'ufts

UNIYERZITY

+ SUBMIT INCIDENT

FILTERS = NEWS TURES JIDE VIEWS - ¢ CATEGORY FILTER

Terms of Use

ALL CATEGORIES

U

1. URGENCES | EMERGENCY

2. URGENCES LOGISTIQUES |
VITAL LINES

-
N

3. PUBLIC HEALTH

4. MENACES | SECURITY THREATS

5. INFRASTRUCTURE DAMAGE

. > 6. NATURAL HAZARDS
Scale =1:217K ~12.22103,18.42490 EPSG:900913 © OpenStreetMap contributors, CC-BY-SA
7. SECOURS | SERVICES

4 TIMELINE OF EVENTS AVAILABLE
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Metrics

* 4M+ page views to Google’s landing page
* 80k text messages handled by project 4636; 100+ lives saved
« 55k+ shared missing persons records

« $30M+ collected by the Red Cross from SMS; largest ever
collected

* Thousands of contributions to Open Street Map and Google
Map Maker

20 Google (8]










Google.org Crisis Response Team

Making crucial information more accessible during natural disasters
and humanitarian crises

GOOS],Q CFISlS Response Home | Response Efforts | Tools & Resources | FAQ | About Us

Massive earthquake strikes off the
coast of Japan causing significant

damage and tsunami flooding

Find emergency information, maps and missing
persons resources »

About Us Response Efforts Latest news
Google Crisis Response seeks to make critical Google has been responding to disasters since Read the latest news on crises around the world.
information more accessible around Hurricane Katrina in 2005. See what Google has 2011-03-16 More resources for those affected by...
natural disasters and humanitarian crises. done to date and find charities accepting 2011-03-12 Post-earthquake imagery of Japan
Learn more » donations. 2011-03-12 Assembling resources following the...

Read more » Explore the news archive »
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crisis response 2.0
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, Tele Atlas, Whereis(R), Sensis Pty Ltd - Terms of Use
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Internet use during disasters
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“The Internet was designed with a
significant degree of resilience built in
and | am pleased to know that it has
often served as an important platform for
communication during emergencies.”

Vint Cerf, Chief Internet Evangelist, Google
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our users
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Directly
affected
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Common Needs: Directly Affected

* Where are my family / loved ones?

* How do | notify others of my well-being?

no can | contact for help?

nere can

nere can

go if | can't go home?
seek medical attention?

* When is the power coming on again?

W
W

38

nat is the status of the roads / public transportation?

nat can | do to help?
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Common Needs: Indirectly Affected

* Where are my family / loved ones?

How do | get in touch with them?

How can | help my family?

* What just happened?

* How severe is it? What are victims saying?

 \What are the best sources of information?
* What can | do to help?

39
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Common Needs: Crisis Responders

« How do | decide where to distribute aid?

* How do | visualize survey data?
* How can | find out what other responders are doing?
* Where are my own staff and supplies?

* I'm not a tech person. Is there a better way to share data
than emailing spreadsheets?

» Social media is untrustworthy and overwhelming. How can |
make good use of it?

. Google' @lfe)




our tools
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Simple
Standard

Open
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Person Finder: Haiti Earthquake
English | Francais | Kreyol | Espafiol

What is your situation?

I'm looking for | have information
someone about someone

Currently tracking about 55,200 records.

PLEASE NOTE: All data entered by you will become publicly
available, and viewable and usable by anyone. Data in Person
Finder includes data entered by users and data entered based
upon publicly available information and certain other sources.
Google does not review or verify the accuracy of the data.

Embed this tool on your site - Developers - Terms of Service
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PFIF Design Principles

« Convergence
— Bringing data together from disparate systems and sources
» Data must be traceable
— Data may have unknown reliability and accountability
* No central authority
— Each aggregator chooses which data sources to trust
* Duplicates are allowed
— Records can be linked, but each aggregator decides how

y Google' @lfe)




PFIF Data Model

45

Person

- ldentifying info
- Author

- Source

- Entry date

- Expiry date

Note

- Status

- Author

- Entry date
- Person link

Person

- ldentifying info
- Author

- Source

- Entry date

- Expiry date
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Person Finder Data API

« XML + REST + Atom

» Search
/api/search?g=part_of _a name

* Read
/api/read?id=person record 1d
/feeds/person
/feeds/note

* \Write
/api/write?key=auth_token

Tryit: https://test-nokey.googlepersonfinder.appspot.com

46 Google (8]



https://test-nokey.googlepersonfinder.appspot.com
https://test-nokey.googlepersonfinder.appspot.com

googlepersonfinder

@ Searchable missing person database based on PFIF. An App Engine app in Python. ( Search projects )

JProject Home | Downloads  Wiki Issues  Source

Summary Updates People

Project Information This missing person database implements the PFIF data model, including import and export in PFIF, as well as PFIF Atom
feeds. It was created by Google volunteers in response to the Haiti earthquake in January 2010. It was used again for the

Star project earthquakes in Chile, Yushu, and Japan, and now runs at http://person-finder.appspot.com/.
Activity w1l High
Project feeds
oy A Users Developers
Apache License 2.0
: + Have questions about Person Finder? Check the FAQ. ¢ Want to customize or improve Person Finder? See the
2 DeveloperGuide.
Members ¢ Join the public personfinder mailing list to send us your
kpy@google.com, feedback. e Want to embed Person Finder on your own site? See
ali... le.com, Embedding.
Ischumac...@google.com,
ryanfa...@gmail.com ¢ Want to download from or upload into Person Finder?
13 committers See DataAPl.
Featured
“ Wiki pages
DeveloperGuide
Show all »

©2011 Google - Terms - Privacy - Project Hosting Help
Powered by Google Project Hosting

. Google Hlfe)







Resource Finder Goals

* Enable structured updates to information about resources
* [n near real-time
* From multiple sources
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Updates from multiple sources

51

* change supply to 15
e for record 1027

* by user@mailprovider.org

e effective 2011-05-08
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mailto:user@mailprovider.org
mailto:user@mailprovider.org

Merge data from multiple sources

U.S. Army, effective 201 -03-22

record | status | beds |road access
1018 no
1027 yes
1132 yes
1438 no

Red Cross, effective 201 1-04-15

record | status | beds |road access
1018 open 12
1027 open 19
1132 | closed 0
1438 | closed 0

record | status | beds |road access
1018 open 12 no
1027 open 15 no
1132 | closed 0 yes
1438 | closed 0 no

Dr. Boniface, effective 2010-05-01

record

status

beds

road access

1027

open

15

no

52
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Push Notifications

Dr. Boniface, effective 2010-05-01

record | status beds |road access

1027 open 15 no

-
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Resource Finder

Facility Services
AMI -] -
AMI 1=
APROSIFA -I=
ASDEV -
ASOLDO il
Acton Globale -

Advantage Program - Physical General Surgery, Orthopedics, -/32
Rehabiltation Internal Medicine, Cardiology, Infectious
Disease, Pediatrics, Rehabiitation

-

Open/Total Beds =] Yolamai
Ato de

Aeroport National-Batimat o
Ag/s =
Alyans Sante Borgne - -
American Fielkd Hosptal - -
Anse -a- Magon o
MDWMMQJW -/ -
Baptisie Resource Finder
gc;:bmmmamoo
e Edit 128 Chak Hospital
e Name 128 Chak Mospial
Asie Communal Medical Campus Bl o s
fale 8L Vinoent De Pavt 0 13006291848013854290
Baptist Hospital Aornase © None
Baradéres Google Maps  Mip Mwww googie comimapmaker 7
Barbe Link  Qua518024830261 536435 13006291 54801 3854290
Bire (New Mission) Avalablo bos 1%
Birthing Centre, Jacmek-St. Helene Comment
Blanchard Public Health Clinic
e Towvess 16 ]
Bois - Rouge Comment
Bon Samaritain de Luly Servces So--meum
Bon Samariain des Aoseaux ‘C:M
Bonaventure Hospital hm“':"m,
:::::TMWWFW"“W M irtecrai Moo re
infectous Decase
Export CSV | View Master List archive ) Pederics
] Postoperatve Care
) Rehaditaton
[) Ovstetrcs and Gyrecoogy
[} Mortad Hoalth
) Daise
(Save ) (Cancel )
54
R -

o Eaclty ootals
o Change Ootals
Address harewal Pacstan
<] 13006291 848013854290
State / Province Pungd
/ Yerritory
District/County Kharewal
Google Maps PO Swwer QOOGA COMIMADMman or ?
Link Q=451 802483026 1 538435 1300629 1 648013854290
Category Hosptal
Comments

FTYPE TYPE _CSTABUSHMENT POIETYPE TYPE MOSPITAL ADDRO :

Kharewal ADORY. PX ADDR2 Punad

Location: 34 0000° N, 71.6794° E

~

D00 « lora g
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Tablecast

* Atom extension representing a stream of changes to a dataset

* Designed for use with a pub-sub protocol like PubSubHubbub

<tc:edit tc:
tc:
tc:
tc:

<tc:row>

record="tag:example.org,2010:1027"
author="mailto:user@mailprovider.org"”
effective="2011-04-01T15:27:392"
type="{http://schemas.google.com/tablecast/2010}row">

<tc:field tc:name="beds"

</tc:row>

</tc:edit>

tc:comment="estimated by doctors on site">15</tc:field>

* More information: http://tablecast.org

55
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Common Alerting Protocol

<alert xmlns="urn:oasis:names:tc:emergency:cap:1.1">
<identifier>AL20110412020900TornadoWarning</identifier>
<sender>w-nws .webmaster@noaa.gov</sender>
<sent>2011-04-11T21:18:07-05:00</sent>
<status>Actual</status>
<msgType>Alert</msgType>
<scope>Public</scope>

« OASIS, ITU standard <inzo>

<language>en-US</language>

- <category>Met</category>
y Normallzed format <event>Tornado Warning</event>
<urgency>Immediate</urgency>
aCross a” types Of <severity>Extreme</severity>
<certainty>Observed</certainty>
a ert messages <effective>2011-04-11T21:09:00-05:00</effective>

. . <expires>2011-04-11T21:30:00-05:00</expires>
¢ F eX|b|e targetlng <headline>Tornado Warning issued April 11 at 9:09PM CDT
9:30PM CDT by NWS Birmingham</headline>
<instruction>Do not wait to see or hear the tornado.
For your protection, move to an interior room on the
lowest floor of your home or business.</instruction>
<area>
<areaDesc>Cleburne</areaDesc>
<polygon>33.61,-85.58 33.65,-85.58 33.72,-85.58
33.81,-85.36 33.7,-85.34 33.7,-85.33 33.68,-85.33
33.61,-85.58</polygon>
</area>
</info>
</alert>

. Google' @lfe)




@ cap-library

Common Alerting Protocol Library (search projects )

J Project Home | Downloads  Wiki Issues  Source

Summary Updates People

Project Information The CAP Library is a collection of code and tools to work with public alerting messages in the Common Alerting Protocol format.

Star project ¢ An easy-to-use, well-tested Java library for parsing and creating messages in the CAP format.

Activity sl High « Support for creating and parsing feeds of CAP messages

Project feeds « Support for validating messages against common CAP profiles

Code license * A simple web application that validates the correctness of CAP messages
Apache License 2.0

Labels

Java, Library, Protocol, See a problem? File it on the Issues list

CAP, Have a question? Ask the discussion forum

CommonAlertingProtocol Want to contribute a new feature or a bug fix? See the DeveloperHowTo

+ & Members
shak...@google.com

4 committers

Featured

. Downloads

cap-library-r1.zip
Show all »

Links

External links
CAP Validator
CAP Cookbook

y Google Hlfe)




google.org Alert Hub

Jump to: How to publish | How to subscribe | FAQ

Google.org created Alert Hub to aggregate all data feeds with emergency information in one location. By pushing alerts and other kinds of emergency
information here, publishers can make it easy for developers around the world to ingest and distribute relevant data to users.

Alert Hub implements PubSubHubbub, a simple, open, server-to-server publish and subscribe protocol. Publishers send their alert feeds to Alert Hub, and it
will push the updates in that feed to subscribers.

This hub is supported and run by Google.org's Crisis Response team as a free service.

How to publish

You start with an Atom or RSS feed of alerts. Don't have Atom or RSS? We're open to other formats. Ask us.

Every time you issue a new alert, tell the hub. Code is available in PHP, Java, C#, Python, Perl, Ruby, and more. Don't want to write code? Ask us. We can
periodically poll your feed for new alerts.

You'll also want to include a link in your feed to tell your users that they can subscribe to Alert Hub and get updates pushed to them instead of polling your
feed. This reduces traffic to your servers and pushes alerts to your subscribers faster.

<link rel="hub" href="http://alert-hub.appspot.com"/>

You can view stats on your feed using the publish page.

How to subscribe

You subscribe to Alert Hub by providing 2 URLSs:

1. Topic: The URL of the feed to which you'd like to subscribe
2. Callback: A URL on your server to send updates to that feed

Here is an example. Let's say http://alertpublisher.info had a feed of alerts at http://alertpublisher.info/atom. A subscriber at
http://example.com wants to subcribe to this feed. He writes some code that uses the PubSubHubbub protocol and exposes it at
http://example.com/pshb. Then he subscribes by passing

1. Topic: http://alertpublisher.com/atom
2. Callback: http://example.com/pshb

; Google Hlfe)
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Fusion Tables

 Easily visualize and publish data in the cloud
» Simple API with SQL-like querying, and spatial querying
* Column-level access controls

S ——— T —— " —— - —— - — ——

—unn ¥y B 07 & Dol & Gvalen Siing & Vhonn whul PieEns e svrton sl Be P bul .Qbu

L .
L —— a— W - hop | tewew | maes T Yemae ] .-‘J‘”
. T AR Teees e [, ean s rerre ' S T
e — - — - e
- .
- . —_—— —— -
— - ] e D
. s s - e ewe thgen - v - - e ey e -
. e - ——— -~ - - -~ -on a—
. S~ e b e e - - e - -
—— - e eme e - - - - e Links
e e - - Qoo Code
N e e . . S - - - - e et Ve W
. T w— - —v e coy— - -y -~ .- .- m
T e e Wy e - vwe rmg.r e ve .- “
———— - e Sme S— - - u
S - - VI g, r— - m
Sl B - T - Ve sme Lhge. = e - -
- e
S fae - e rmps - e -
W e e Beadog
Cmree e —— —— - wost Mact Vang
-
— e net————— —— _—— - B
. = oo La® Soe
- s s o LEEEY -
Fasos Posiy Vo= Wy

0
2

=
©

64




) Satelite

// Fusion Tables + Google Maps API easy and awesome

var mapDiv = document.getElementById( mapDiv');
var map = new google.maps.Map(mapDiv, {

center: new google.maps.LatLng(38.5, 141.2),
zoom: 8

)i

var layer = new google.maps.FusionTablesLayer(663113);
layer.setMap(map) ;




Open Standards for Crisis Response

* PFIF - Person Finder Interchange Format

» Tablecast - Enables real-time updates for tabular data
* CAP - Common Alerting Protocol
 KML - Keyhole Markup Language
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"Open systems win.”

Jonathan Rosenberg, Google
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Open letter of thanks to everyone at Google from Tokyo, Japan :'(‘;";\“?

From: Ruth Shiraishi
Date: Fri, Mar 25, 2011 at 1:35 PM

To Whom it May Concern,

My name is Ruth and | help lead a company in Tokyo. | first met Ms. K from Google, Japan some 8 years ago when you were a fledgling search engine
here and since then have had the honor to meet many consultants and employees from Google ...

However, on March 11, your technology changed our lives.

At 2:46 p.m. when the earthquake struck Japan our phones would not connect. | remember standing in the middle of Ginza, watching glass panels on
skyscrapers shake and vibrate, taxi drivers stop and get out of their cars, people all looking up. Looking up and wondering, "Will this be the last thing | see?"

| also remember dialing my children's number again and again on my blackberry to try and make sure my daughter at her friends house in Gotanda and my
son on his way in to the city on the train, were okay. As the after shocks came, | saw countless people tapping their mobile phones hoping to get through to
someone, some how. | walked to one of our buildings nearby and all of us were seeking some type of communication and more than anything else, Gmail
came through for us.

Our desk top email systems would not go through, our phones SMS would not work but gmail connected. Gmail connected us to each other in the
company, to our loved ones around Tokyo and worried family and friends around the world.

| personally on behalf of everyone at my company, and probably a very large part of the Japanese population would like to thank you for all the work and
effort you have put into developing Gmail. | dont really know how it works, but it definitely WORKS and for all of us, in many ways, you really saved the day.

| am sure that developing all the various cutting edge products takes a lot of effort, team work and patience. Please hang in there and keep innovating. For
Japan, | think your position as the best communication method in an emergency situation has been cemented and putting up the earthquake info link on
your top page almost immediately made everyone in Japan know your concern and care for us when we all felt afraid and vulnerable. As Embassies
expressed "support” while they advised their citizens to get out and as the overseas media latched on to any hype to be dragged from the tragedy, you
were there as a fundamental source of information and communication for people on the ground and in the fray.

With Sincere Thanks,

Ruth Shiraishi
Tokyo, Japan
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Open letter of thanks to everyone at Google from Tokyo, Japan :MQ\Q
, 008 £
From: Ruth Shiraishi

Date: Fri, Mar 25, 2011 at 1:35 PM

To Whom it May Concern,

My name is Ruth and | help lead a company in Tokyo. | first met Ms. K from Google, Japan some 8 years ago when you were a fledgling search engine
here and since then have had the honor to meet many consultants and employees from Google ...

However, on March 11, your technology changed our Iives.!
r standing in the middle of Ginza, watching glass panels on

skyscrapers shake and vibrate, taxi drivers stop and get out of their cars, people all looking up. Looking up and wondering, "Will this be the last thing | see?"

| also remember dialing my children's number again and again on my blackberry to try and make sure my daughter at her friends house in Gotanda and my
son on his way in to the city on the train, were okay. As the after shocks came, | saw countless people tapping their mobile phones hoping to get through to
someone, some how. | walked to one of our buildings nearby and all of us were seeking some type of communication and more than anything else, Gmail
came through for us.

Our desk top email systems would not go through, our phones SMS would not work but gmail connected. Gmail connected us to each other in the
company, to our loved ones around Tokyo and worried family and friends around the woi (.

| personally on behalf of everyone at my company, and probably a very large part of the Japanase population would like to thank you for all the work and
effort you have put into developing Gmail. | dont really know how it works, but it definitely WORKS and for all of us, in many ways, you really saved the day.

| am sure that developing all the various cutting edge products takes a lot of effort, team work and patience. Please hang in there and keep innovating. For
Japan, | think your position as the best communication method in an emergency situation has been cemented and putting up the earthquake info link on
your top page almost immediately made everyone in Japan know your concern and care for us when we all felt afraid and vulnerable. As Embassies
expressed "support” while they advised their citizens to get out and as the overseas media latched on to any hype to be dragged from the tragedy, you
were there as a fundamental source of information and communication for people on the ground and in the fray.

With Sincere Thanks,

Ruth Shiraishi
Tokyo, Japan
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Open letter of thanks to everyone at Google from Tokyo, Japan Roa®

From: Ruth Shiraishi
Date: Fri, Mar 25, 2011 at 1:35 PM

To Whom it May Concern,

My name is Ruth and | help lead a company in Tokyo. | first met Ms. K from Google, Japan some 8 years ago when you were a fledgling search engine
here and since then have had the honor to meet many consultants and employees from Google ...

However, on March 11, your technology changed our lives.

At 2:46 p.m. when the earthquake struck Japan our phones would not connect. |- /i1 2T B2l | ce

| also remember dialing my children's number again and again on my blackberry to try and make sure my daughter at her friends house in Gotanda and my
son on his way in to the city on the train, were okay. As the after shocks came, | saw countless people tapping their mobile phones hoping to get through to
someone, some how. | walked to one of our buildings nearby and all of us were seeking some type of communication and more than anything else, Gmail
came through for us.

Our desk top email systems would not go through, our phones SMS would not work but gmail connected. Gmail connected us to each other in the
company, to our loved ones around Tokyo and worried family and friends around the woi (.

| personally on behalf of everyone at my company, and probably a very large part of the Japanase population would like to thank you for all the work and
effort you have put into developing Gmail. | dont really know how it works, but it definitely WORKS and for all of us, in many ways, you really saved the day.

| am sure that developing all the various cutting edge products takes a lot of effort, team work and patience. Please hang in there and keep innovating. For
Japan, | think your position as the best communication method in an emergency situation has been cemented and putting up the earthquake info link on
your top page almost immediately made everyone in Japan know your concern and care for us when we all felt afraid and vulnerable. As Embassies
expressed "support” while they advised their citizens to get out and as the overseas media latched on to any hype to be dragged from the tragedy, you
were there as a fundamental source of information and communication for people on the ground and in the fray.

With Sincere Thanks,

Ruth Shiraishi
Tokyo, Japan

73



Open letter of thanks to everyone at Google from Tokyo, Japan (’M&\@
() ‘Q\

From: Ruth Shiraishi
Date: Fri, Mar 25, 2011 at 1:35 PM

To Whom it May Concern,

My name is Ruth and | help lead a company in Tokyo. | first met Ms. K from Google, Japan some 8 years ago when you were a fledgling search engine
here and since then have had the honor to meet many consultants and employees from Google ...

However, on March 11, your technology changed our lives.

At 2:46 p.m. when the earthquake struck Japan our phones would not connect. | remember standing in the middle of Ginza, watching glass panels on
skyscrapers shake and vibrate, taxi drivers stop and get out of their cars, people all looking up. Looking up and wondering, "Will this be the last thing | see?"

| also remember dialing my children's number again and again on my blackberry to try and make sure my daughter at her friends house in Gotanda and my
son on his way in to the city on the train, were okay. As the after shocks came, | saw countless people tapping their mobile phones hoping to get through to
someone, some how. | walked to one of our buildings nearby and all of us were seeking some type of communication and more than anything else, Gmail

came through for us.

Our desk tob email syétems would not go t_hi‘bugh-, our phones-SMS would not work but g‘mail |
connected. Gmail connected us to each other in the company, to our loved ones around Tokyo and
worried family and friends around the world.

| am sure that developing all the various cutting edge products takes a lot of effort, team work and patience. Please hang in there and keep innovating. For
Japan, | think your position as the best communication method in an emergency situation has been cemented and putting up the earthquake info link on
your top page almost immediately made everyone in Japan know your concern and care for us when we all felt afraid and vulnerable. As Embassies
expressed "support" while they advised their citizens to get out and as the overseas media latched on to any hype to be dragged from the tragedy, you
were there as a fundamental source of information and communication for people on the ground and in the fray.

With Sincere Thanks,

Ruth Shiraishi
Tokyo, Japan
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Tsunami Alert for New Zealand, the Phillipines, Indonesia, Papua New Guinea, Hawaii, and others.
Waves expected over the next few hours, caused by 8.9 earthquake in Japan.




Chile earthquake

Japan earthquake
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ALL - RANDOM | PICS - REDDIT.COM - FUNNY - POLITICS - GAMING - ASKREDDIT - WORLDNEWS - VIDEOS - IAMA - TODAYILEARNED

PICS | comments | related

( Please, no DAE posts. There is a subreddit for that. )

Don't know if this is new, but this is a Google feature I can

really get behind. ¢.imgur.com)

submitted 17 days ago by C_IsForCookie
329 comments share

sorted by: best »

you are viewing a single comment's thread.
view the rest of the comments —

hectavex 3 points 16 days ago [-]

My mother lives in Hawaii, and thanks to Google I was able to start worrying about that as
soon as I got to work and popped open my browser. Google knows they are the first

connection to the world for many people in the morning, and they use that power
elegantly. Thank you Google!
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Charts )

.~ Requests/Second +| 6hrs| 12hrs 24 hrs| 2 days | 4 days | 7 days | 14 days | 30 days

1500

1200
900.00
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2d 1d 12hr d 12hr now

Instances (2
Number of Instances - Details Average QPS Average Latency Average Memory
231 total 1.767 155.0 ms 74.8 MBytes
Billing Status: Free - Settings Quotas reset every 24 hours. Next reset: 18 hrs ©),
Resource Usage
CPU Time 0% 521.08 CPU hours
Outgoing Bandwidth 0% 90.06 GBytes
Incoming Bandwidth 0% 7.03 GBytes
Total Stored Data 0% 2.35 GBytes
Recipients Emailed 0% 1,575
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GOOSIQ Analytics | Settings | My Account| Help | Sign Out

Analytics Settings | View Reports: B el il et el Rl e U LT O person-finder.appspot.com

55 Dashboard

i Intelligence % ,
Overview »

Pageviews for all visitors

| Export + H = Email H 85 Add to Dashboard ‘ Advanced Segments:| All Visits « |

Mar 10, 2011 - Mar 17, 2011 ~

Overview
Map Overlay
New vs. Returning J ~/ Pageviews ~ l Graph by: [@ n = E”
Languages 20,000,000 o 20,000,000
v Visitor Trending \
Visits .__—_°__——°\
Absolute Unique Visitors e o & .W“.“U
Average Pageviews & . Mar 14
Time on Site
Bounce Rate i Slte Usage i Traffic Sources Overview
> Visitor Loyalty M Referring Sites
» Browser Capabilties /—— 21,779,574 Visits 1S 20002N)
» Network Properties . ?!;geoc;;rgr gom(%.zz%)
» Mobile / 00:03:24 Avg. Time on Site = Sear;:h Engines
User Defined 1,602,139.00 (7.36%)
—  3.84 Pages/Visit Other
Custom Variables 662 (> 0.00%)

2, Traffic Sources |
[] Content view report view report

2 Goals

i Visltors Overview

i Map Overlay

[ Custom Reporting
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85 Google (8]




86

Google Crisis Response
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Gmail Calendar Documents

1’:’ Picasa™ web abums

Photos Reader Web

Home My Photos

Google Japan 's Public Gallery Albums (60)

= Share

2008l

2. Drop Box
Apr 9, 2011
3 photos: 6

2011_04_02_1330_nam
o_list

Apr 1, 2011

3 photos: 8

2011_04_08_1330_nam
e_list

Apr 7, 2011

&) photos: 1

AANBLMtee TETLE Lt
CARARARTARSAAT, B FLARRL By
ERATALEL. BARRL RS T BN ATEr
TN TR TR S RERSA AT ATAA Y

AARRATET.

AN B AATERLAAT S GBS - SubAAs
ARNASAARRNG PRCAL REANNRTA L
BUARATAATAR M RRAT A

L LR L
AR ARM S AN AT T .
TACVALNTE. RAWER REAARLIRAAR Y.

ANLEARARLEY e

2011_03_31_0130_nam
e_list

Mar 30, 2011
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more «~

Explore Google Japan's Gallery

2011_03_30_0130_nam

e_list
Mar 29, 2011
3 photos: 39

2011_04_05_1330_nam
e_list

Apr 4, 2011
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Sort displayed albums by: Upload date ~
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Gmail Calendar Documents Photos Reader Web more ~

N -
{'. Picasa” web ambums Home My Photos Explore Google Japan's Gallery

Google Japan > 2011_04_08_1330_name_list

E3 Fullscreen = [=] Share Download + Prints «

Photo 1 of 1 View All

BEFENRFTI-EX
=] Like ‘2
oblivion EBWFxvY
photos EER. EREZNTHZ. RARBLTEBOND
Apr 7, 2011 10:00 AM EHhS
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Views: 1358

@gmail.com - &£#

Google Japan
photos
4 Follow

Photo information
Apr7,2011

4000x3000 pixels - 1749KB
Fllename: DSC_0035.JPG

Camera: TOSHIBA
Model: T-01C

ISO: n/a

Exposure: n/a
Aperture: nfa

Focal Length: n/a
Flash Used: n/a
Latitude: n/a
Longitude: n/a

Poston: @ O ¢
Tags

Report abuse
Report issue to owner

Photo reuse
> All rights reserved

Search

full details page
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what do we do next?
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Web Images Videos Maps News Shopping Mail more ~

Google maps tsunemitawai - semhVam

Get Directions My Maps & Print [] Send &= Link

tsunami near Hawaii T

@ Hawaii :
Official Hawaii Tourism Site Satellite
Explore the Islands of Aloha
www.gohawaii.com

Pacific Tsunami Museum Inc '~ -
more info »
EF i | 130 Kamehameha Avenue, Hilo, HI
4, rpl | (808) 935-0926
| | 13 reviews
"If you want to learn about Hilo's
history then this is the perfect
museum to ..."

TsunamiHawaii '+ -moreinfos
1272 South King Street, Honolulu, HI
(808) 596-0700
Yok 45 reviews

Intl Tsunami Information Center '~ = -
more info »

737 Bishop St # 139, Honolulu, HI

(808) 532-6422

Tsunami Electronics (+| 7 -moreinfo» o
29 Central Avenue, Wailuku, HI Paradise Park
(808) 244-3644 :

1 review

"seems to me that $600 for a subwoofer (1400 watts)

is just too costly!"

Tsunami Data Works LLC [~/ " - moreinfo»
1325 Nuuanu Ave # 201, Honolulu, HI
(808) 528-5456

Tsunami Tropicals, Ltd. '+ = - moreinfo»
55-691 Kapiko Place, Hawi, HI
(808) 557-0313
R

v Hawaii Vacation Packages - www.pleasantholidays.com - Hot deals to Oahu, Maui, Kauai and the Big Island. Learn more today!
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ALL - RANDOM | PICS - REDDIT.COM - FUNNY - POLITICS - GAMING - ASKREDDIT - WORLDNEWS - VIDEOS - JAMA - TODAYILEARNED

PICS | comments | related

(Please, no DAE posts. There is a subreddit for that. )

Don't know if this is new, but this is a Google feature I can

really get behind. .imgur.com)

submitted 17 days ago by C_IsForCookie
329 comments share

sorted by: best +

you are viewing a single comment's thread.
view the rest of the comments —

Fidel 2 points 17 days ago [-]

Doesn't show up on my phone though. They need to port it over to the mobile version to
reach an even greater number of people, especially those who aren't accessing a computer
anytime soon. Like someone who may beon the beach for example
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Google Crisis Response Englsh EAE 4 (hE) gl
Share: @B £ P 0 g™

Jumpto: Person Finder Transit status Maps News

Resources related to the 2011 Japan Crisis

On March 11 at 2:46pm JST a massive 9.0-magnitude earthquake occurred near the northeastern coast of Japan, creating
extremely destructive tsunami waves which hit Japan just minutes after the earthquake, and triggering evacuations and
warnings across the Pacific Ocean. The earthquake and tsunami have caused extensive and severe damage in Northeastern
Japan, leaving thousands of people confirmed dead, injured or missing, and millions more affected by lack of electricity, water
and transportation.

This page is being updated continuously to provide the latest information about this crisis, resources for those affected, and
ways to contribute to relief efforts in Japan.

Make a donation

o= Japanese Red Cross Society

. . . JAPANESE
International Medical Corps + RED CROSS SOCIETY

&2 Unicef
v

Enter amount in JPY Google Checkout
o
2000 yen is approximately 25 US dollars.

& Save the Children

Other ways to help

All funds received will be sent to the Japanese Red Cross
Society donation account and will be distributed directly
among those affected by the earthquake and tsunami.

Person Finder Alerts and status

Blackout information

Person Finder: 2011 Japan Earthauake Google Rolling Blackout Information
B | English | 21201 | f 3T (M) 4) | & X (% #) | We have moved the information about rolling blackout to this

Portuqués (Brasil) | espafiol | Tiéng Viét new site.

What is your situation?

| have information Electric Power Companies (Japanese language)

about someone

I'm looking for

someone Tohoku-Electric Power

Tokyo-Electric Power (TEPCO)
Hokkaido-Electric Power

Currently tracking about 395200 records.
4G#% / Short URL : http://goo.al/sagas (#5535
/ Mobile OK)
KEICRH] T B{EH / Other Resources
NHK LREE# © S H £ 7/ with data from: NHK

Chubu-Electric Power

Government Agencies

PLEASE NOTE: All data entered will be available to the public

Japan Meteorological Agency Tsunami Warnings/Advisories

and viawahla and usahla hv anwvnna Rnaala dnas nat mviaw

Contributions from
dozens of Googlers
around the globe

Alerts and status

Blackout information

Google Rolling Blackout Information

We have moved the information about rolling blackout to this
new site.

Electric Power Companies (Japanese language)

Tohoku-Electric Power
Tokyo-Electric Power (TEPCO
Hokkaido-Electric Power
Chubu-Electric Power

Government Agencies

Japan Meteorological Agency Tsunami Warnings/Advisories
Nuclear and Industrial Safety Agency

Pacific Tsunami Warmning Center
Prime Minister of Japan and His Cabinet (Japanese

language)

U.S. State Dept. & Embassy Resources

U.S. citizens seeking information can go to the U.S.
Department of State Travel site or call 1-888-407-4747 (toll
free) or 1-202-501-4444. For U.S citizens in Japan seeking

up to date information, go to the U.S. Embassy in Japan
site.
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LI L1l Search Crisis Mappers Net 0O

Home My Profile Member Map Forum Blogs Videos Conferences Sponsors & Partnerships Contact

Crisis Mappers Net

THE INTERNATIONAL NETWORK OF CRISIS MAPPERS

B THE CRISIS MAPPERS NETWORK

Welcome to
Leveraging mobile platforms, computational and statistical models, Crisis Mappers Net
geospatial technologies, and visual analytics to power effective .
early warning for rapid response to complex humanitarian Sign Up
emergencies. or Sign In

The International Network of Crisis Mappers (CM*Net) is the the
largest and most active international community of experts, practitioners,

Follow us on Twitter policymakers, technologists, researchers, journalists, scholars, hackers and

skilled volunteers engaged at the intersection between humanitarian crises,

1 38 Cl Harvard technology and crisis mapping.
" Humanitarian
Initiative The Crisis Mappers Network was launched by 100 Crisis Mappers at the first
International Conference on Crisis Mapping in 2009. As the world's premier
Many thanks to the Harvard crisis mapping hub, CM*Net catalyzes communication and collaboration
Humanitarian Initiative, for between and among crisis mappers with the purpose of advancing the study and

supporting the network, conference  application of crisis mapping worldwide.
series & website!

‘]ol'm (:211“1‘()” Join our Google Group to participate in the latest discussions in this field, add

yourself to the member map, learn about what the CrisisMappers Net is &

™
Sign in to chat! s
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Wiki
CrisisCamp
Blog

Videos
Contact

30 Mar 2011, 5:25pm

102

Crisis
Commons

CrisisCamp Reading List: Request for Feedback: New
Reports from GFDRR & the United Nations

¥ Tweet 7
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Random Hacks of Kindness

Home About Hacks Problem Definitions Media Events GetInvolved

RHoK #3 on June 4th and 5th

Hackers, mark your calendars. On June 4™ and 5™, 2011 Random Hacks of Kindness is
coming to a city near you. Taking place in 20 locations around the globe, RHoK #3 will be
RHoK's fourth hackathon, and the first with an expanded focus on both disaster risk and
climate change. So we are issuing a call to action: Experts in disaster risk and climate

change—send your challenges our way. And to the coders, designers, engineers,

programmers and geeks of every variety—join us on June 4™ and 5™ to tackle some real-

world problems and hack for humanity.
RHoK #3 will be taking place in:

Aarhus, Denmark
Bangalore, India
Basel, Switzerland
Berlin, Germany
Buenos Aires, Argentina
Hartford, Connecticut, U.S.A.

Random Hacks of Kindness:
a community of developers,
geeks and tech-savvy do-
gooders around the world,
working to develop software
solutions that respond to the

Read more. =

@RandomHacks profiled in new
@GFDRR report with @crisiscommons
@hotosm @WorldBank @google @HHI
@ushahidi @2ndmuse
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Home | Appeals | News | Contact us | Sitemap English | francals | espafol | <l m FedNet DMIS

+ ( International Federation
of Red Cross and Red Crescent Societies  [ae) Keyword (Search )

Who we are What we do Get involved News and media Publications and reports

You are here: Home Text size: -A A +A

e Japan: Earthquake
e /ﬁ.ﬁ;y : and tsunami

EARTHQUAKE AND 1;SUNAMI IN JAPAN Support the Red Cross
Japanese Red Cross helps survivors take disaster response in Japan

next steps towards recovery (Learn more Read more

. Donate now |

News stories Video of the day

) . ) Middle East and North
Moving with the migrants: a - -
Mediterranean diary Africa: Civil Unrest

Wrapped in a scarf and battling against
a biting wind that whistles through the Donate to the humanitarian

streets of Lampedusa ... response.

: . Donate now )
k= K_' R B\ Fhrannalanuy Af a2 nawus francid - =
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First Responder Overview

DISPATCH

Personnel
Accountability

911...What is your
emergency?

Pre-Plan Global
Maps & Photos Access COMMAND
Alert Emall™—; FIRSTRESPONDER |
SPONDERS Dial-In Turn-by-Turn Pre-Plan
Response Directions Summary

Alert
Page
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Share your thoughts.
Feedback: http://goo.gl/AOegV
Twitter: #102011, #TechTalk
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