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Selling physical goods on Android
with Google Wallet Instant Buy

Michael Galpin - Software Engineer

Prakash Hariramani - Senior Product Manager

Jonathan Taylor - VP of Mobile, Priceline
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Typical mobile checkout requires 24+ steps®

1 item added to Your Cart

SKU 237526

Klyne Chairand a
Half in Delight:
Dolphin

$799.00

Quantity: 1

Your Cart: 1 items
Order Subtotal $799.00
Est. Shipping + Handling 389.00

Subtotal: $888.00

Continue Shopping m

Ship unlimited eligible parcel items for
5

1. Shopping cart

O

Source: SeeWhy October 2012

@ https://m.

Order Summary

Merchandise: $799.00
Shipping & Handling: $89.00
Tax: $73.26

Order Total: $961.26

Shipping, Handling & Tax

Shopping is always safe and secure.

International Shipping
If you live outside of the United States, we are happy to help
you place an international order.

2. Confirm order

2 https://m.

Card Type:
Please Select (v

s L —

Card Number:

Shopping is always safe and secure
Expires On:

Month M
Security Code:

What is this?

Name on Card:

Enter Billing Address

+ Same as Shipping:
1600 AMPHITHEATRE PKWY
MOUNTAIN VIEW, CA 94043

Day Phone:

3. Fill out forms

Order Summary

Merchandise: $799.00
Shipping & Handling: $89.00
Tax: §73.26

Order Total:  $961.26
Shipping, Handling & Tax

Shopping is always safe and secure.

Payment: Edit Billing Address: Edit

VisaXXXXXXXXXXXX3843

Expires 4/2014 500 AMPHITHEATRE PKWY
AIN VIEV

4. Order complete

@ https://m

Sign In Stores Registry Cart]

Search by Keyword, SKU #

New Customers
Continue as a Guest
Returning Customers

Sign in to speed up the checkout process

Email Address: (Required)

Password: (Required)

Forgot your password?

—/Remember me

| Use Express Checkout(more info)

Express Checkout can save you time if:
e You are shipping all items to your billing address
fon't need e

5. Account sign-up
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7%

of users abandon a mobile
purchase in mid-flow




Google Wallet
Instant Buy

D
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1. Faster checkout for physical goods
Skip registration and sign-in
Secure

Lightweight integration

A

No additional fees
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n Checkout

‘ Camera XY000 $800.00

Estimated shipping: $0.00
Tax: $80.00
Total: $880.00

M oot —

Continue checkout

Return to shopping

-_—e— o o o Em e o o,

N GOOgIQ Wallet — mik mail.com

Pay to: XYZ Inc

MasterCard-5417

Michael Galpin
1502 Salado Drive, Mountain View

Use G Wallet to pay for future

pu

Cancel Continue

S S —

skip after first time

S

n Order Confirmation

‘ Camera XY000 $800.00

Shipping: $0.00
Tax: $80.00
Total: $880.00

Buy with: ‘) Google wallet
mike.sr@gmail.com
MasterCard-5417

Ship to: Michael Galpin

1502 Salado Drive Change
Mountain View CA 94043

Change

Confirm order




Instant Buy

Priceline Demo
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Faster checkout




The Instant Buy flow

Get a Illasked
Wa|llet
| |
Success Needs resolution
Update Ul < ) Show 1B UI

User Confirmation

Get Ful7 Wallet

O

Four Steps

1.

2.

Get a Masked Wallet
Show Instant Buy Ul
Update your Ul

Get a Full Wallet

11



O

//::——T—\

B 12:42
nCheckout

XY000 $800.00
Estimated shipping: $0.00

Tax: $80.00
Total:  $880.00

» I

Continue checkout

Return to shopping

Integrating
Instant Buy

Wallet branded button

Establish connection
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Client Library

Your App

Google Play Store

-

Instant Buy
Architecture

’

\—
3'

Google Play
Services APK

O

Updates

Part of Google Play Services
All Android 2.2+ devices with Play Store

Thin client library compiled in your app
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Establish connection

mWalletClient = new WalletClient(activity,
Constants.WALLET_ENVIRONMENT,
/* Account */ null,
connCallback,
connFailurelListener);

mWalletClient.connect();

O

| JAVA
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| n Order Confirmation

$800.00

Shipping: $0.00
Tax: $80.00
Total: $880.00

Buy with: ‘) Google Wallet Clirrae

mike.sr@gmail.com
MasterCard-5417

Ship to: Michael Galpin
1502 Salado Drive Change
Mountain View CA 94043

Confirm order

O

Getting a
masked wallet

Build a request
Full billing address?
Shipping address?

Phone number?

15



Request a Masked Wallet

O
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N Google Wallet
XYZ Inc

MasterCard-5417

Michael Galpin

Show Instant Buy Ul

Callbacks receive a ConnectionResult
(success or failure)

Success = data, no Ul to show
Failure = need to show Ul

startActivityForResult /
onActivityResult paradigm

17



Show Instant Buy Ul

1T (meonnectionrkesult. naskesoLuctiont ) ) 1

O

);
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Show Instant Buy Ul
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| n Order Confirmation

$800.00

Shipping: $0.00
Tax: $80.00
Total: $880.00

Buy with: ‘, Google wallet
mike.sr@gmail.com

Change

MasterCard-5417

Ship to: Michael Galpin
1502 Salado Drive Change
Mountain View CA 94043

Confirm order

Using the
Masked Wallet

Calculate sales tax & shipping
Update your Ul
Give option to change

Give option to purchase

20



Get a Full Wallet




Get a Full Wallet
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| Google Wallet

ACCEPTED HERE

And now you are
accepting Google Wallet!

Get a Masked Wallet
Show Instant Buy Ul (not always necessary)

Get a Full Wallet
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Instant Buy at 1/0

Building Compelling mCommerce
Experiences on Android

O

Google Wallet Instant Buy
for Android Code Lab
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No registration or log in
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FANCY

Sign In with Google

Sign In with Facebook

Sign in to Fancy with
Google

THIS APP WOULD LIKE TO

Know your name, basic info,
and list of people you're
connected to on Google+

Change who this app can see

8‘” Make your app, purghase,' ]
comment and creative activity
available via Google, visible to
you and:

O
C

OK
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2:26

[ Michael Galpin | 1 <[® Little Snowie ShavedI.. £ GroupGifts

mike.sr@gmail.com

@ Public ! O Michae;Ga.Ipin
ublic

Who doesn't love shaved ice?
#  Who doesn't love shaved ice?

Little Snowie Shaved Ice Machine - P 2

$215 2N -M
Great for birthday parties, fundraising F ' i/. 5
events, or family get-togethers, the //__.‘nk
Little Snowie Shaved Ice Machine —
sports a heavy-duty metal construction

and is designed for safe, easy
operation. It's equ

[5»Buy

$215.00 USD

Great for birthday parties, fundraising eve

togethers, the Little Snowie Shaved Ice Machine sports a
heavy-duty metal construction and is designed for safe,
easy operation.

. lAdd a comment




Instant Buy at 1/0

O

Google+ Sign In for
Android Developers
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Secure




Easier and more secure...

CREDIT CARD

0000 0000 0000 0000

CARD HOLDER NAME

O
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...with no changes to payment processing

1 2https://m.

Order Summary

Merchandise: $799.00
Shipping & Handling: $89.00
Tax: $73.26

Order Total:  $961.26

Shipping, Handling & Tax

Billing Address: Edit

e )

Merchant MasterCard Goosle Cloud Google’s User’s Credit , .
Acquirer 5 Acquirer Card User's Credit

Card Issuer

Clicking Place Your Order will finalize your transaction

& ;
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Fraud protection
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0010100101001000100011110100101

0100100010001000
010001000010101110110010110

01000101101101001001

001110100100011001100101100
010010001000111010101010

70100100111010111010110

Google Wallet
Purchase Protection

100% of Purchases protected
Report within 180 days of purchase

Supplements protections provided by
users’' card issuers
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Instant Buy

Instant Wrap Up



v’ Buy with Google

O

Why Instant Buy?

Faster checkout for physical goods
Skip registration and sign-in

More secure

Lightweight integration

Google wallet does not charge any
additional fees

35
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Sign up for early access

Limited availability
Interest form:

Only sign up if you sell physical goods and services

O
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Send money...without leaving your Gmail inbox

Without leaving your Gmail inbox

Vickie

svan Pay t .

- Travis Green Easy and Convenient
— inda hikingfan@gmail.com
Bie- ¢ m Kat
Soarch oo Jordan — F re e
: ::z.:., Melan Attach money
= b /& $ @ > O §

e K Secure

e+ Elizabeth
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Send money in Gmail

Send or receive money from friends securely and easily with Gmail and Google Wallet

Travis Green
hikingfan@gmail.com

Attach money

U & $ B e @ §

innia
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Thank Youl!

https://developers.google.com/commerce

Michael Galpin - galpin@google.com
Prakash Hariramani - phariramani@google.com
Jonathan Taylor - jonathan.taylor@priceline.com
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