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Over 100 million emails 
will be sent during this 
presentation
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Demo - Rate & Review
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Schemas have changed the web



 



Rate and review actions

One-click actions

RSVP actions

Goto actions, shortcut links
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Demo - Other actions





Some schema will also power Search and Now 

 



How does this all work?



Introducing Schemas for mail

 

<html>

// Schema defining the action

// Your regular content

</html>

Simple markup in your emails Powers Gmail experience

<script type=‘text/javascript’>
  // Say hello world until the user starts questioning                                            
  // the meaningfulness of their existence.        
  function helloWorld(world) {
    for (var i = 42;--i >= 0;) {
      alert (‘Hello’ + String(world));
  }
}
</script>
<style>
p { color: pink }
p { color: blue }
u { color: ‘umber’ }
</style>



 

<script type=‘text/javascript’>
  // Say hello world until the user starts questioning                                            
  // the meaningfulness of their existence.        
  function helloWorld(world) {
    for (var i = 42;--i >= 0;) {
      alert (‘Hello’ + String(world));
  }
}
</script>
<style>
p { color: pink }
p { color: blue }
u { color: ‘umber’ }
</style>

Open ecosystem 
with Schema.org



2 supported markup formats

 

<script type="application/ld+json">

{

 "@context": "schema.org",
 "@type": "Event",
 "name": "Taco Night",
 "startDate": "2013-4-11 16:00-08:00",
 "endDate": "2013-4-11 20:00-08:00",
 "location": {
   "@type": "Place",
   "name": "Google"
  },

 }

</script>

<div itemscope itemtype="http://schema.org/Event">
 <span itemprop="name">Taco Night</span>
 <time itemprop="startDate"
       datetime="20130411T160000-0800"/>

 <time itemprop="endDate"
       datetime="20130411T200000-0800"/>

 <div itemprop="location" itemscope
      itemtype="http://schema.org/Place">
   <span itemprop="name">Google</span>
 </div>

</div>

JSON-LDMicrodata



RSVP for event

Review and Rate

Goto Action

One-click Action



 

 }
}
</script>

<script type="application/ld+json">
{
 "@context": "schema.org",
 "@type": "EmailMessage",
 "description": "3 transactions require your attention",
 "about": {
   "action": {
    "@type": "ViewAction",
    "url": "https://my-bank.com/review?id=123",
   }
  }
 }
}
</script>

<script type="application/ld+json">
{

 "@context": "schema.org",
 "@type": "",
 "name": "",
 ... information about the entity ...

 "action": {
   "@type": "",
   "name": "",
   "actionHandler": {
     "@type": "",
     "url": "",
     "method": "",
   }

Overall schema framework



One-click Action

 

Perform a pre-defined request (renew subscription, add to queue, approve, ...)

<script type="application/ld+json">
{
 "@context": "schema.org",
 "@type": "Movie",
 "name": "The Internship",
 ... information about the movie ...
 "action": {
   "@type": "SaveAction",
   "name": "Add to Queue",
   "actionHandler": {
     "@type": "HttpActionHandler",
     "url": "https://my-movies.com/add?movieId=123",
     "method": "POST",
   }
 }
}
</script>

<script type="application/ld+json">
{
 "@context": "schema.org",
 "@type": "EmailMessage",
 "description": "3 transactions require your attention",
 "about": {
   "action": {
    "@type": "ViewAction",
    "url": "https://my-bank.com/review?id=123",
   }
  }
 }
}
</script>



RSVP Action

 

Responding to an event invitation from inside the inbox

<script type="application/ld+json">
{
 "@context": "schema.org",
 "@type": "Event",
 "name": "Drinks with Catelyn",
 ... information about the event ...
 "action": {
   "@type": "RsvpAction",
   "actionHandler": {
     "@type": "HttpActionHandler",
     "url": "https://events-organizer.com/rsvp?eventId=123",
     "method": "POST",
     "requiredProperty": "rsvpStatus",
   }
 }
}
</script>



Rate & Review Action

 

Reviewing goods, movies, restaurants and any other kind of product or service

<script type="application/ld+json">
{
 "@context": "schema.org",
 "@type": "Movie",
 "name": "Nashville - You Win Again",
 ... information about the movie ...
 "action": {
   "@type": "ReviewAction",
   "review": {
     "reviewRating": {
       "bestRating": "5",
       "worstRating": "1",
     }
   }
   "actionHandler": {
     "@type": "HttpActionHandler",
     "url": "https://my-movies.com/review?id=123",
     "method": "POST",
   }
 }
}
</script>



Goto Action

 

Simplest action, used to redirect the user to the page where the action can be completed

<script type="application/ld+json">
{
 "@context": "schema.org",
 "@type": "EmailMessage",
 "description": "3 transactions require your attention",
 "about": {
   "action": {
    "@type": "ViewAction",
    "name": "Review and Sign",
    "url": "https://my-bank.com/review?id=123",
   }
  }
 }
}
</script>



Flights

 

<script type="application/ld+json">

{

  "@context": "schema.org",

  "@type": "FlightReservation",

  "reservationNumber": "RXJ34P",

  "underName": "Eva Green",

  "reservationFor": {

    "flightNumber": "22",

    "airline": {

      "name": "Oceanic Airlines",

      "iataCode": "OA"

    },

    "departureAirport": "San Francisco Airport SFO",

    "departureTime": "2013-10-12T18:40:00-08:00",

    "arrivalAirport": "John F. Kennedy International Airport JFK",

    "arrivalTime": "2013-10-12T10:40:00-05:00"

  }

}

</script>



Launch partners



Decrease friction.  Increase conversion.



<Thank You!>
Don't forget to join us at the extended QA session in the Apps Sandbox Area

plus.google.com/+ClaudioCherubino


