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Our vision

Create economic opportunity
for every member of the
global workforce
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Member value propositions
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CONNECT STAY INFORMED GET HIRED
with your through professional and build
professional world news and knowledge your career

ERVALETIPNT [E)ZERA IR RiEER A&



Customer value propositions
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LinkedIn’s business model & why Data is important
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Member growth and engagement
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Relevant and Technology

valuable products platform Critical mass of data

and services
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Visitors By Function (Top 15 Functions)
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Industry Trend

i EMPLOYMENTTRENDS

LinkedIn Industry Talent Report

+ 5 . 5 OA) = With more than 400M+ members in over 200 countries/territories, LinkedIn has the ability to
analyze professional movement. This report shows you the macro-trends within an industry

Emol f through the lens of Linkedin data.
mployment o
profzss‘{unals in The United States * We hope these insights help to inform your data-driven hiring & planning decisions. You can use

this report to stay up-to-date on what movement looks like within a specific industry and how to

o
grew by +5.5% over the past year engage these professionals.

Q@ EMPLOYMENT GROWTH IN THE UNITED STATES  top regional growth in the

Seattle, WA +27%

San Francisco Bay, CA +21%
Austin, TX +17%

New York City, NY +9.6%
Denver, CO +7.6%

Boston, MA +6.2%
Indianapolis, IN +5.5%
Phoenix, AZ +5.4%
Charleston, SC +5.3%
Chicago, IL +5.1%
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Talent Intelligence

o Overview
61.2K

Professionals on LinkedIn

3.3K

Graduates joined workforce (past 3 years)

25%

Are managers or above

19%

Changed jobs over the past year

(Compared to 7% in the United States overall)

Methodology

o Talent Supply & Demand by Region
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# of Competition
Metro Area Professionals  for talent
New York City, NY 6.4K High
San Francisco Bay Area, CA 49K High
Dallas/Fort Worth, TX 3.5K Moderate




Hiring and Talent

Number of New Hires of LIMembers (Last 12M) Hires by Month

1,150

Hires by Industry Top & Industries
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Hires by Seniority

Individual
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VP 3
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Trending Content

Topics Audience Updates Companies Help

Tiia Frairi 8 Oil & Energy  #
1 week (Feb 17 -)
I 1 month (Jan 24 -) Overall Through Time
3 month (Nov 24 -)
Custom Range Engagement ( Clicks + Likes + Comments + Shares )
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Full-funnel Sales Intelligence: From Lead to
Renewal

Which company? Lerg

Who to contact?

Prospect

Which Sales Person?
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What is the story? Customer

Renewal




Preventing churn is critical to sustainable business




Prevent

reduce customer churn in 3 steps

Step Description

Churn Raie Overviey

RegSegment |1 2013M12 2014M01 2014M02 2014MO03 2014M04 2014MO5 2014M06 2014M07

B = Measure and track
. performance

» Predict up-coming
s risks with machine

ostiond coo o BBy o 02 8 learning

= Prevent churn with
prescribed actions




Measure: accurately measure churn at region, segment,

team & individual level

» Region and segment level churn
measurement help leadership
understand churn baseline

LTS Chum

kS
Summary 54

LTS Quarterly Churn Rate

Region  Segment| 2013Q1 2013Q2 2013Q3 2013Q4 2014Q1 201402 2014Q3 2014Q4 2015Q1 2015Q2 2015Q3 201504‘
Corp-GAM  GAM

Total
China China
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Rep Name

Rep and manager level view establish
accountability

Track My Chum

~ Account Quarter Region Country Segment Relationship
201502 v||AlRegion v | AlCountries v| | Al Segments v | AlRelations v

Manager Region' Country | Level | SF Account Month Quarter  RTA(S) I

5

= Closed Adj.
Amt(§) Amt

NAMER LS R4
NAMER  US R4

NAMER  US R4

NAMER  US R4
NAMER LS R4
NAMER  US R4
NAMER  US R4




Predict: machine learning models predict accounts at
risk of churning

Churn Rate

3X

Average
Churn Rate

Low Mediu Medium
m High

Predicted Churn Risk
Level 21



Prevent: a narrative is prescribed to mitigate each type
of risk

m (> Chum Doctor

Linked in

Churn Doctor

Download PPT at Magic Wand -> ChurnDoctor: WWU First Inpact

(Easier aceess available coming soon. )

Go To Magic Wand

Explaining Job Viewers

Download PPT at Magic Wand -> ChumDoctor: Job Performance

(Easier access available coming soon.)

Go To Magic Wand



Scale it with Churn Guard

m hgd  Chum Guard

Manager or Rep Name Ownership Risk Level Region Country Segment Relationship Rep Type
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Excel

Risk Factors Outlook IF

H
Rep Name Manager Count SF Account Churn Risk RTA Qutlook Renew Date Notes
4 - L Rep Touch Prod Usage Perfz:‘:me Acct Info Churn
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Architecture Components

Scalable

DETERIS

Kafka, Hadoop, Teradata

Easy to use

Visualization Platform

Highchart, Tableau

Efficient

Web Application Framework

Phoenix, Microservices



Data Systems

Serving

Espresso

Document DB

IMyS&ERACLE'.

Data Storage & Computation

T g

HDFS (Strunctured / Un Structured)

TERADATA.

Data Ingestion

Databus

Real time

Near time




Data Visualization Platform

Self Serving Insight Platform

HighChart/D3

Bl / Reporting Customized Viz Lib

Data Serving




Web Application Architecture

Marionette
Backbone.js Pember.ly Play Html & CSS
API Gateway Configuration _Serwce Li.Container
Discovery
Microservices Spring Boot Reslt L Java
Services

Metrics&
Logging Monitorin Cache Security
g

Failover Lontinug Automate

i inteusrati .
Recovery ;i Test

Data Serving
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Backend

Scaling




