
© 2013 Avaya Inc. All rights reserved. CONFIDENTIAL & PRIVATE For Avaya internal use only. 

Communication-Enable Your Apps 

in a Snap! 

Gary E. Barnett 

SVP & GM, Collaboration 

 
October 1, 2014 



© 2013 Avaya Inc. All rights reserved. CONFIDENTIAL & PRIVATE For Avaya internal use only. 

Can you help me? 

Expected Wait Time: 
<1 min 

Click to Call 
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Use Case 
Customer Journey 
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Work Assignment 

Context 

Real-time Speech 
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Use Case 
Dynamic Teaming 
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Scopia – Virtual Room – Critical Team War Room

Management

Product Engineering

Social Media

3rd Party Cloud Corp.

Management Social Media Product Engineering

3rd Party Cloud Corp.
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Use Case 
Personal Assistant 
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o Eclipse Plug-in 

o Open APIs 

o Multi-Channel 

o Collaboration Environment 

o Snap-in Applications 

o Avaya Snapp Store 
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Thank you for you order! 

Twitter Monitoring 

Share with your friends 
#LoveMyGillians 
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Dynamic Team Formation Collaboration Designer SMS Control WebRTC 

Video Control Multi-Channel Broadcast Contact Intercept Call Forking 

Mobile End Point Authorization Context Store WebRTC Presence 

Automated Chat Call Recording Real Time Speech Analytic Video Control 

eMail Control Presence Real Time Dashboard SMS Control WebRTC 

Endless Application Possibilities with Avaya Snapp Store 

SMS Control Context Store Automated Chat Contact Intercept Presence 

Call Forking Call Recording Real Time Speech Analytic Video Control 
AVAYA 

SNAPP STORE 
Avaya Built Developer Built Customer Built 
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Collaboratory Development Sandbox 

= 3 Years of Collaboratory 
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Booth #5012 

Grand Ballroom 

Hack-a-thon 

Hands-on Lab 
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