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About me

> Oren Katz
> Working 2.5 years at Liveperson
> Started as NOC Team Leader, Today Monitoring Team Leader

> Microsoft background — Consultant, support, deployment..
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LivePerson Presence
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Production Organization — Tools we use
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 |ncrease our tests scenarios
« Automate new/old server
» Understand better what went wrong



image: (cc) http://www.mylifeatail.com/wp-content/uploads/2013/11/need.jpg



Automated tests
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Jenkins
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Production Organization

I¥ you think you can
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DEMO



Tips

> Use informative logs for users not developers
> Screenshots + Videos

> Basic dashboard

> Use a wrapper for you tests

> Add “ignore” to known server issues like Firefox
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