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• Bug #20786
– Verified in year 2006
– Still not fixed

• Bug #989
– 3 Runtime worklogs implemented
– Author’s blog

• Bug #23427
– Opened: October, 18, 2006
– Patch pushed: October, 20, 2006

Bugs have different lives
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https://bugs.mysql.com/bug.php?id=20786
https://bugs.mysql.com/bug.php?id=989
http://kostja-osipov.livejournal.com/29104.html
https://bugs.mysql.com/bug.php?id=23427


Bug reported

Is this real bug?

Which versions are affected?

May the bug be fixed in latest versions?

Was this bug reported earier?

Is there any obvious workaround?

Verified/
Confirmed

Not a Bug/
Invalid
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Invalid
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Yes

Not

Not

Yes

Yes

Bug verification workflow
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• Some bugs get fixed in hours, others wait forever
• Usually decision makers take in account:

– How bad is the bug
– Known and potential impact of the bug
– Number of support customers affected
– Number of subscribed users
– Number of users who click on “Affects Me” or

similar buttons
– Explicit customer’s requests to fix the bug

Bug priority
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• Don’t be silent
• Study tools which company uses

• Open Support tickets

How to affect decisions
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Thank you!
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