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• About LogicaSoft 
• Belgian partner (Namur) 

• Activity in Belgium, Luxemburg, France, USA, Germany… 
• ERP 
• odoo (since 2013) 
• Operationnal Excellence (Lean Six Sigma) 
• Quality Management 

• The team (5), perfect balance between : 
• Business Architects 
• Business Analysts 
• odoo Developpers 

• Why odoo 
• Perfect solution for our customers 
• Easy deployment, fast appropriation 
• Our goal : Silver partner within 2 years, done in one year 
• 12 references and many more to come ! 

LogicaSoft 

odoo 

Customer 



• Our expertise : 
• Manufacturing (food and beverage, building 
 material) 
• Services (property management) 
• Public utilities (water distribution) 
• Vending solution 
• Distribution 
• Event 
• Laboratory and quality management 
• Consultancy 
• Logistics 

• Customers 
• Small : < 5 users 
• Midsize : 5 <users < 50 
• Big : > 50 users 
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• Laboratory Management 
 

 
 
 

 
 



Lab Management 

 

• Customer’s needs 
• Infrastructure defined in the system 
• Planifications of sampling and analysis 

• Including analysis by several labs 
• Risk based management integration (WSP, IFS,…) 
• Quality management  
• Full integration with the ERP 
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• Infrastructure : Water production and distribution 
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• Infrastructure : Water production and distribution 
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• Sampling and Analysis 
 

 
 

 
 

 
 

Difference between raw and finished material 
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• Sampling and Analysis 
 

 
 

 
 

 
 

Difference between raw and finished material 
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• Sampling and Analysis 
 

 
 
 

 
 

Type of water 

ISO Norm 

Max value 

Associated docs 

Bottle info 
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• Sampling and Analysis 
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Lab Management 

 

• Planification of analysis 
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• Planification of analysis 
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• EDI : automatic encoding of results (from sub 
contracting labs) 
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• Automation of action in case of non-conformity 
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• Who’s doing what in the lab ? 
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• Who’s doing what in the lab ? 
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• Management System 
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• Internal audits 
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• International Food Standard 
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• Non Conformities, actions 
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• Complaints 
and follow-up 
 

 
 
 

 
 



Quality Management 

 

• Satisfaction 
survey 
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• Satisfaction 
survey 
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• Documents 
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• Documents : traceability, only the last version is 
available 
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• Analysis of Risks 
 

 
 
 

 
 



Quality Management 

 

• And of course, 
• Handling of equipement and maintenance of equipement 
• Reagent traceability 
• Customer’s contacts 
• Communication to the staff (news groups) 
• … 

 

 
 
 

 
 



Conclusion 

Vincent LAURENT  - info@logicasoft.eu 
 


