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Call for help







Developer was the user
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Grew to be used by a lot of people




Good thing
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GNOME's goal is
universal access




Problem?
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The user is a mystery ...




GNOME has another layer
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We want to hear from users




Example from the
Desktop Summit
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When importing photos, copy them to: | Fictures

Inside the image files when possible
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Separately from the image files

Color profile for display: | None

Color profile for printing: | None

F-Spot appearance: | Standard theme
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Listening to users we
get closer to our goal of
universal access for
everyone



Ego



Makes a
better project




Ego



Work harder
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GNOME's goal is
universal access




How do users help?



INg |

Test it by us




Spread the Word




Motivate developers




Credibility




Financial support

90% Users




Support each other
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i Indirect access to users




Communication Tools
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Types of tools (IRC, mailing lists)




Users find us
when there's a
problem




How to increase
user participation?



Users ...



Forums (not 1:1)




:z Report specific issues







But what can we do?



Intermediaries
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g Existing Discussion Channels




What more can
we do as
communities?




GNOME Foundation

http://www.gnome.org/friends



Stormy Peters
http://stormyscorner.com
stormy@gnome.org
ldentica/Twitter: @storming
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