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00. what does SEGITTUR do?

National Company for the Management of Technologies and
Innovation SEGITTUR has born to be a conjunction between New
Technologies and the Tourism sector. That's the reason why its
objective is to support the tourism promotion and products and
services commercialization using new technologies.

Also, it aims at contributing through investigation, research and
innovation in the improvement of the sector’s levels of professionalism
providing them tools to facilitate the access to new technologies.

Its next commitment is the preparation, treatment and diffusion of the
relevant information, not only for the promotion, but also to stimulate
innovation in the sector and in every ways.



00. what does SEGITTUR do?

one of our projects ...
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The official website for tourism in Spail
| Welcome to Spain

What are you looking for?

Where to go? - What to do? - Plan your trip - Multimedia highlights

This week we ‘re going ... Get ready for a trip to Spain

Cordoba, history at every step {’_’) Book your sccommodation on-line

The narrow, whitewashed streets of Cordoba open the door onto all the
splendour of the Moorish period in Spain. Choose your own route to explore

the old town of this city m Andalusia and you will se2 why i has besn
designated World Heritage by UNESCO. You wil find art, besuty and culture at
every step, set around & unigue, stunning monument: the magnificent Great
Mosque

More information

O] Receive our newsletter

I% Get organised for your trip using
the travelogue

E‘ Pian your routes in Spain
3% Check the westher in Spain

{ Terminado

Ui}
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2Donde quiere ir? 20ue quiere hacer?

R Esta semana nos vamos a ...

Zaragoza vive ia Expo 2008

i noreste de Espafia, Zaragozs celsbra ya la mayos Nests dal agua en 8
e Expo Zaragoza 2008 "Agusa y de o sosienble” s 8l ks de esta
importsne cAa intern & 8 que estd inviado todo o munde. Le espers
una agenda lena de 08, exposiciones y actvidsdes
monio monumenial que también &

Organice su viaje -

Destacados multimedia

Prepdrese para venir a Espaiia

{9 Ruesarve Dudine su slojamisnto

F Fewiba nuesra newsiener

[E] Organicess con ol cusdwrno e
ik

B Calcule sos rtes por Espain

T Wea qud tempo hats an Espafia




... but, what’s happening in the world?



01. current situation

40% of online Europeans have researched leisure travel online in the past

3 months

“Which of the following products have ynﬁu researched online in the past 3 months?”

Leisure travel

oy
-‘I'— Event fickets

CDs/tapesirecords
Clothing

Books |

Music tracks
Videos/DVDs
Computer software/video games

~-Mobile-phene-(Randset) -
Cars |

Computer hardware
Printer supplies
Footwear

Propertyhouses |
Household goodsfumiture [FEEEE

Computer perpherals

Digital camera/camcorder |
Cosmetics/beauty products |

Business fravel
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e
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EmEU-7 mSpain

Base: 13,254 European online ad ults

Source: European Technographics® Benchmark Survey OE 2007

Technographics®
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01. current situation

47% of online Europeans are involved with Sc}cialComputing activities

l

Base: Online adults
Bars show

participation at least
monthly

Source: 2007
Technographics®
Benchmark Survey

EU-7

10%

19%

9%

13%

3%

| 53%

Spain

8%

18%

6%

5%

38%

56%

Creators

Critics

o

Collectors
Joiners
Spectators

Inactives

e —

!.___

Publish a blog

Publish your own Web pages
Upload video you created
Upload audio/music you created

Post ratings/reviews of products or services
Comment on someone else’s blog
Caontribute to online forums

Use R3S feeds

Add “tags” to Web pages or photos

Maintain profile on a social networking site
Visit social networking sites

Read blogs

Watch video from other users
Listen to podcasts

Read online forums

Read customer ratings/reviews

MNone of the above

T alo i o e mmall | o
[R=" R mLwis)i quh|CS @
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01. current situation

M Motores de busqueda
9.205.346 (71,01%)

™ Trafico directo
1.903.805 (14,69%)

M Sitios web de referencia
1.826.957 (14,05%)

Otros
21.464 (0, 21%)

11




01. current situation youtube represents

25% of the Google searches

Share of U.S. Core Search

Mov-07 Dec-07 Jan-0B Feb-08 Mar-08 Apr-08 May-08 Jun08 Jul08 Aug-0B Sep-08

LS

Gonghe Sites 586% 584% 585% S50t [98% 616% GI8% 615% 618 633% 629%
Yahoo! Sites 24% 228% 222% ME6% 3% 204% 208% 5% 205% 19.7%  22%
hicrasof Sites 9.8% 0.8% 9E% DUE% 9.4% 9.1% B.5% 92% 89% B.4% 8.5%
Ak Matwork 4.6% 4.3% 4.5% i4.6% 4.8% 4. 6% 5% 4.3% 4.5% 4. 3% 4.3%

AOLLLC 4.5% 4, 6% 4.9% 4.5% 4.7% 4 3% 4.5% 41% 4.3% 4, 3% 4.1%
TOTAL SHARES 1% 100% 100% 100% 100% 100% 1% 100% 1005 100 1007

Source: comScore gdearch
Note: AOL LLC was included in Time Warner Network prior to January 2008.

U.S. Core Search Growth Rates (y/y)

Mov-07 Dec-07 Jan-0B Feb-08 Mar-08 Apr-0B May-08 Jun08 Jul08 Aug-08 Sep-08

LLE

Google Sies J9.6%  304% 3ES% 264% 29T% 204%  284% 1% 2% 324%  3846%
Yahoo! Sites -5.68% -3EB% 1ire -51% -18% -15% -20% 47% 34% 0.4% T.1%
hficrosof Sites 10.0% e 1568% B.4% 94% 142% oFe -1006% -13.89% -11.6% 3.0%%
Ask Matwork 103% 40 201% 126% 20Th 2ATH  164%  11.8% 150%  15FR 151%

ACL LLG H1% -50% 125% B0 96% 53

Source: comScore
gdearch Note: AQOL LLC was included in Time Warner Network prior to January 2008,

12
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01. current situation

internauts don't like to change
their own user experience
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01. current situation

Figure 1. Hype Cycle for Social Software, 2008
visibility

Expetize Location and Management
Social Search 5
Mokile Social Metworks = :
Lnified Communications
and Collaboration

ic rob oo ging
Social Software Suites

@ Prediction Markets @
i Social Computing Platforms

ads will be information

Qancial Boaokmarking
Social Metworks: ;
Cugtormer Service b
Community M arketing ! Private
Uhiquitlnus Collaboration @ virtual j*
| & worlds | i
Idea Marketplaces —gy D Open-Source Social Software e
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; Social Intelligence %
Sacial Learning [rrmersive Learning P I
Platfarm Environments ~ e, Wi ikis
6 5.;..;15” M etwnrks _‘ Folksonamiess Social Metwoark Analysis
for Sales Social Tagging RSS in the Enterprise
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?A_% M anagement Corporate Blogoing
Alumni Community Management Asaof
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02. the project

to send the information where people expect it

17 ©
CEpifin



02. the project

one information system;
many products

18 ‘©
cspiin



02. the project

p. €., avend

pedro.anton@spain.info | Ubicaciones guardadas | Ayuda | Mi cuenta | Salir

| [ Buscar en mapa ]

Google

Buscar en el mapa

Buscar negocios

Como llegar

Resultados

¥
o

Mis mapas

in

Ll

Welcome to Spa

What to do?

Where to go?

Plan your trip

i

A Colufsa

-~

Santiago de

"Compostela
I\
Owrense

o o

cad g Deutschl
-~ Cartagena Germar
LA Gral / g France -~
L Italia
i Almeria Espafia| izl

Malaga "

Cadiz o . . P

200 km o Marh:zlar—f

| 100 mi | @2007 GotigwlarDatos de mapa 82007 Tele Atlaz, AND - Terminos 4=Chie Algeria E

Gi{ﬁn

o
Dviedo

P |

oA el Albaicin, es Patrimonio de la Humanidad junto con Ls Alhambra y
el Generalife. Importante centro cultural durants largos siglos, tanto
durante el gobierno musulméan como el cristiano, actuslmente goza

\ de una envidiable agenda cultural y de ocio. Ciclos y fastivales de ma

Imprimir (£ Enviar email &% Enlazar con esta pagina
Zr]

[ mapa | satéiite | Hibrido

~ Monfauban LR

¢ = r/
o ) Castres i )

San . . T

— ...~~ Montpellie

>

-
-

A los pies de Sierra Nevada, entre los rios
Darro y Genil, se extiende una de las
ciudades mas interesantes de |z Andalucia
Oriental. El impresionante legado andalusi
se suma a joyas arquitecténicas del
Renacimiento y a las mas modernas
instalaciones propias del siglo XXI.

El hecho de ser la dlitima ciudad
reconquistada por los Reyes Catélicos =n
1492 dota a Granada de un inconfundible
aroma draba. Su gastronomia, artesania y
urbanismo se ven determinados por su
gloriose pasado histérico. Fuentes,
miradores y Cirmenes, las viviendas
rodeadas de jardines caracteristicas de esta ciudad, contribuyen a
crear rincones inolvidables. No en vano, uno de sus viejos barrios,

cine, misica o teatro se complementan con exposiciones
permanentes e itinerantes que abarcan todos los dmbitos del
saber. Antiguos palacios renacentistas acogen seminarios,

' conferencia: oloquios, mientras que las mas innovadoras
3 infraestructuras estan preparsdas para los grandes eventos.

www.spain.info

19




02. the project

/| # YouTube - Canal de spain ‘ )

G |

&«

//es.youtube.com/s

Espafioly

Videos | Canales | Comunidad | Subir

spain

Antigiiedad: 07 de diciembre de
%005
Ultimo acceso: hace 2 horas

i Videos vistos: 342
C S?m\li Suscriptores: 93
m Reproducciones del canal: 5919

Canal Youtube oficial del Portal de Turismo
de Esparfia, Spain.Info.

| En www.spain.info el turista puede encontrar
| propuestas de viaje en funcidn de su interés
| particular (si viaja con nifios, si guiere apren_cler el
idioma, si desea practicar deporte, etc...), asi como
las dltimas novedades en diferentes temas coma,
por ejemplo, las nuevas técnicas de belleza y salud
o actividades de turismo activo. También hallara
informacidn sobre los eventos destacados a los que
puede asistir durante su estancia y sugerencias que
WM varian en funcidn de |la época del afio. Ademas, el
" portal incluye una seccién multimedia con
i infografias, videos, Iocuciones. visitas virtuales,
recorridos guiados, pancramicas 30 y ofras
| herramientas de caracter interactivo.

Ciudad: Madrid
| Pais: Espaiia
Sitio web; hitp:/fiwww.Spain.info

P By &

m

‘ nsight

| CS?HNQ ESPONa: UN MUNGO de SeNnsaciones

E 34 Videos

14 Videos
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home canales

Arte vy Cultura

Ciudades Patrimonio de |a Humanidad

Spain in sight TV channalalkrght registred #F sl WewespEin.nio-- Videos it youlubs
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Aviso legal | Condiciones de usc de |s informacion | Todos los derechos reservados. Turespafia ® 2008

Portal gestionado por: Sociedad Eststal para la Gestidn de la Innovacian v las Tecnologias Turisticas,
S.A. (SEGITTUR)




02. the project

... and of course a new and different portal...

23 ‘©
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and design
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spain.info

The actual Tourism Portal of Spain, spain.info, runs on Microsoft Software and
uses a custom-made application.

When thinking about the new version of the Portal there were many new ideas
being evaluated.

Some of those were to do with the selection of the new platform, and among
them a few prerequisites were important :

» The need to reuse many of the components of the actual environment:
» Hardware: virtual servers using Vmware.
» Software: Data Base licenses.

= The use of a standard Content Management Solution, but highly
customizable.

» The cost of the platform.

ok, J
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spain.info

ok, J

The selection process took several steps:
» Evaluation of different Content Management solutions, most of them
Commercial Products.
= Selection of a short list of three products.
» Final benchmarking and selection of the CMS.

The final decision was to use OpenCms as the Content Management for Version
2 of the Portal because:
= |tis a truly OpenSource software.
» |t had several references in Spain.
= |t is possible to make changes of core functionalities together with the
developers of the product.

But how will OpenCms be working in this new initiative ?

INFORMATICA
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spain.info V2

OMMITURE
Test&larget

OMHNITURE.

SiteCatalyst.

/ . .
Autonomy . R

Microsoft®

“}ﬁ SQL Server
- @]F'Eﬂl:ms'\
\
/ flickrl
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http://www.autonomy.com/
http://twitter.com/home

Spain.info V2 : differences

The next version of spain.info has some “small” differences with what can be a
usual OpenCms project:

= |t will use different repositories to store and, further on, show the content.
= |t will integrate many types of contents

= |t will use a different search engine.

= |t will focus on content personalization.

= |t will be translated to many different languages, and will make
differentiations in between versions of these languages (Spanish from
Spain, from Mexico, Argentina, ....).

= |t will make heavily use of metadata to describe, categorize and search
the contents.

= |t will reuse the contents to make several views of the information or to
build specialized Portal.

= |t will share experiences and information with the end users.

INFORMATICA
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Spain.info V2 managing different content sources

) X Idioma | espafiol | X X
~
Identificacion  Localizacidn Descripcion Medio Ambiente Gestign  Bookmarks Sociales
Soporte/Vistas: soporte-vistas: |Selecci0ne una opcion v| E’
Harmbre: | |
Direccidn: 2| |
Cédigo Postal: 2 | |
Leealizain 1 Prowincia: ‘izcaya - Bizkaia
Municipio: Bilbano Zargar Comba
Localidad: |Bi|bao |
Pais: |Espaﬁa |
Localizacion: Mombre | |
Ernail: 2| |
Url: 2| |
Datos de contacto: .
Teléfono: 2| | 3
Teléfono de reserva: | | L:’
Fax: 2| | [
Latitud: [43.260903734773699000 |
Gearreferenciacidn: Longitud: |-2.93965?31104?9?DIDU |
Mapa: Cargar Mapa
Ruta Localizacian: [fTourspain/Informacion practica/Oficina Turismo/T/UR/0/0ficina de Turismo de Bilbao Arenal | @@
v

Usuarlo {admin} en el sisterna desde 15/06/09 5:45 desde 10,226,53.95

o, J

- Nl
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I |_1‘] http:li10,226.52, 348000/ systemfworkplace/editorsfeditor . jsp I |_1'] http:fi10.226,52, 34: 8000 svstemfmodulesfes.ieci. opencms ., segittur fclassesfesfiecifopencms/georreferenciacion/mapaPopUp . htmlPhipo=28:
2 B | 1dioma [espaiol %
Introduzea lugar de buscueda | [ Buscar ]
Identificacign Localizacion Descripcidn  Medio Ambients  Gestidn
Latitud 4041674 [ i Coord a ]
3 . = . P SIgnar L-oordenadas
Soporte/istas: soporte-vistas: E I.l:lllglt'ud _2. 70325
Mombre: e = - e o =
V& % ' Sa ) "
Cirecsidn: 2 [ o A ot 1_mapa | Satelite Hiliricio
5 Jardines . Damings Callao LGS = ¥ i 1, Il.iILe
Cédigo Pastal: 2 |: =, abatinih, & —e oy Motas =  Bancadel /T |."E &
T - Jardines de| Fik ina UI. Esgna Calle de phcald
S Ao Cabo-Moval 1
Localizacidn : IBFEmEIE 'E 5 - 7 A =
e I 2 s ACLR / Fliagioae L 3
Municipio: 5 . = ) ﬂg Comunicagiones .~ £
i Ao S ines Wy = 38 - T
Localidad: l’ala:-;; Rea Lepantc A ol g Zormiia o & =3 t 3
e HEYO = =
Pais: Es{ M N Calke WS ' a. § &
Catedral de “%‘]‘
— la Almudena ; - @
Localizacidn: Mornbre : Plaza|Mayor "
[ 1
e — . Jardines, de| ¥ Calle de Cervante® Q@
Email: i Emir Mn;\a-'-ed I Carg 3 = =, e 5 Z
url: < & 4 = Tirso de = : i
Datos de contacto: ¥ E - & st 4 ¥ [t = r= Ej
3 i o Egtacion i E}
Teléfono: = o X = =l e S mapeentiid Teig wtlgR s mErmTeS BEEE
ELUALL LY
Teléfono de reserva:
Fax:
Terminado e
Latitud: | |
Georreferenciacidn: Longitud: [ ]
Mapa:
Ruta Localizacidn: [fTourspain/Informacion practica/Cficina Turismo/C/BF/0/Cficina de Turismo de Ovieds Cimadevilla | G
Usuario (Adrmin) en el sistema desde 15/06/09 5:57 desde 10.226.53.47
Terminado
F
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Spain.info: reuse of the information

Make use of the information and the structures in different Portals or Sub Portals.

o

—-—
-—
-—
—

=

Needed new functionalities in order to
make easy the creation of new Portals .

Agreed to make this task with OpenCms
development team in order to:

Insure the compatibility of the
development with the new
versions.

Make sure the development is
supported by the OpenCms
support team.

Make sure the development is
tuned with the product roadmap.

Provide this functionality to the
comunity

”y INFORMATICA
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Spain.info : managing video and audio with OpenCms

Multimedia content, video and audio mainly, will be of common use on the new
Portal.

Even if most of these content is stored and shown directly from sites such as
“youtube”, it is important that those content are stored and indexed locally.
The indexation is made from the metadata describing the content as well as
from the content itself using Autonomy.

But :
» Audio and video files are huge:
« Typical sizes of media content:
 From 3MB to 6MB for audio files
 From 5MB to 40MB for video files depending on quality and
length
« Database sizes grow, and maintenance gets difficult.

ok, J
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Spain.info : managing video and audio with OpenCms

* Integration of Red5 Streaming Server and OpenCms
 Red5 is a flash streaming server

e Supports FLV and MP3

» Distributed under LGPL License

e Developed in Java

* Runs with Tomcat
* S0

* Media is stored and served from Red5

 Media Metadata (title, keywords, URL or ID) is managed in OpenCms

INFORMATICA
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Spain.info : managing video and audio with OpenCms

/ \ i [% Language | English ~| _‘.\\ »®
1.Structured Title: | |
content KeyWords: | |
designed for N
video
streaming in
OpenCms
Description:
File: | | 5

Witk [Chick on the "Wew™ buiton on the Haght side o activate #his slement)

Helght: [Chick on the "Wew™ buiton on the Haght side o activate #his slement)

2.Metadata fields for video
streaming content

3.Widget for the
video file



Spain.info : managing video and audio with OpenCms

1. Pop-up
window to
upload file

/2. Selection
of the video
file to upload

\_

.L-’#r:!FHIFI

“."4-

' key | |_L] http: //myopencms/systemwork placegallenies/gallery_fs.jsp?oallemtypename=imagegallenidialogmade=, 5 7

3 =10l x|

; | |_L] http: 4 mypopencme/zpstemdwork places/editors feditor. jzp 57
2 X Language |English ] > Q| %X

B C) nege gollers - Mocita Fcios =TI

{ videos {/videns/)

< |

p &L

Upload file

Des MNarne | Examinar...

r Unzip file
I Cancel
File: T — 3.Upload the file
Wittt (Clicl on the “New” button on the right side fo activate this element) tO R8d5 fOIder
Helght: (Click on the "New" button on the right side to activate this elerment) |n f| Ie System .
User (admin) logged in at 6/8/09 3:18 PM from 127.0.0.1
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Spain.info : managing video and audio with OpenCms

/1.Template
based page
developed
and served
from

KOpenCms

/Z.Text,
metadata
and video
URL stored
in OpenCms

Presentacion

liguam et elit eget sem dignissim congue. In pede erat, bibendum wvel, cursus guis, viverra ac, sem. Nam vel urna nec
turpis egestas bibendum. Curabitur eget odio nec lorem laoreet ultrices. Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Quisque a elit. Duis semper turpis non tellus. Munc feugiat.

3. Video \
player
developed in
Flash,
embedded in
HTML /

4.Flash player \
and video
streaming

served from

Red5 at runtime

/

& 0:00/000 «f =0 E9

i Qué puedo encontrar en la zona?
liguam et elit eget sem dignissim congue. In pede erat, bibendum wvel, cursus guis, viverra ac, sem. MNam wvel u|
turpis egestas bibendum. Curabitur eget odio nec lorem lacreet ultrices. Lorem ipsum dolor sit amet, con
adipiscing elit. Quisque a elit. Duis semper turpis non tellus. Munc feugiat.

Ciudadaes del vino
liguam et elit eget sem dignissim congue. In pede erat, bibendum wvel, cursus guis, viverra ac, sem. Nam wvel u|
turpis egestas bibendum. Curabitur eget odio nec lorem laoreet ultrices. Lorem ipsum dolor sit amet, con
adipiscing elit. Quisque a elit. Duis semper turpis non tellus. Munc feugiat.
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Spain.info : next steps

User interaction with the Portal, so he will be able to :
 Make his own “Travel Journal” (maps, places to visit, to stay, agenda,...).
» Explain and share his experiences with other.
* Make use of his own content as well as the ones of the Portal.

Final Integration with Omniture Test and Target and Catalyst.

Integration or development of a tourist Thesaurus that will standardize the

different metadata and the descriptions of the contents.
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Thank you

Questions
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SEGITTUR

turismo e innovacién
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