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CUSTOMERS ARE DEMANDING
SATISFYING EXPERIENCES

A T  T H E  R I G H T  T I M E  A N D  P L A C E



TRANSFORMING THE
BUSINESS TO DELIGHT

CUSTOMERS



DEMANDS ON I.T. TODAY:

MORE
IMMEDIATE

MORE
PERVASIVE

MORE
AWARE



TRANSFORMING I.T.
IS IMPERATIVE



TRANSFORMING CUSTOMER SERVICE



DON'T LOSE YOUR CUSTOMERS

RETAILER INNOVATIVE RETAILER

K N O W  T H E M  B E F O R E  T H E  C O M P E T I T O R S



NEEDS

C.R.M. APP

MOBILE APP

IN-STORE APP

 

 

 

WANTS

DESIRES

U N D E R S T A N D  Y O U R  C U S T O M E R



F U L L Y  E N G A G E  W I T H  Y O U R  C U S T O M E R

ON THE ROAD ON THE STREET IN THE STORE

WANTS:

• Closest location
• Quickest route
• Lightest traff ic
• Favorite songs

WANTS:

• Weather forecast 
• Retai ler suggestions
• Product sales
• Lunch

WANTS:

• Personalized service 
• Short l ines
• Product suggestions
• Incentives to return



U N D E R S T A N D  I N C O M I N G  D A T A



ACCELERATE.
INTEGRATE.
AUTOMATE. 
E N A B L E  Y O U R  E N T E R P R I S E
T O  B E T T E R  U N D E R S T A N D
Y O U R  C U S T O M E R



ACCELERATE
G E T  Y O U R  P R O D U C T S  T O  M A R K E T  F A S T E R

DEVELOPMENT DEPLOYMENT PERFORMANCE

SCALE ELASTICALLY 
to avoid data bottlenecks.

DEPLOY WITH EASE
across on-premise,  mobile,

and cloud.

BUILD 51% MORE
applications per year.



ACCELERATE
G E T  Y O U R  P R O D U C T S  T O  M A R K E T  F A S T E R

DEVELOPMENT DEPLOYMENT PERFORMANCE

SCALE ELASTICALLY 
to avoid data bottlenecks.

DEPLOY WITH EASE
across on-premise,  mobile,

and cloud.

BUILD 51% MORE
applications per year.



INTEGRATE
B U I L D  A  D A T A  S E R V I C E S  L A Y E R



INTEGRATE
L I N K  A P P L I C A T I O N S ,  D A T A ,  A N D  D E V I C E S  A C R O S S  Y O U R  E N T E R P R I S E



AUTOMATE
R E A C T  Q U I C K L Y  T O  R E A L - T I M E  B U S I N E S S  E V E N T S

CUSTOMER NEAR STORE CUSTOMER IN STORE

EMBEDDED AND
INTELLIGENT SYSTEMS



ACROSS PUBLIC AND PRIVATE CLOUDS
R E D  H A T  J B O S S  x P a a S  S E R V I C E S  F O R  O P E N S H I F T

A p p
c o m p o n e n t

A p p
c o m p o n e n t

A p p
c o m p o n e n t

A p p
c o m p o n e n t

A p p
c o m p o n e n t

A p p
c o m p o n e n t

A p p
c o m p o n e n t S a a S



Physical Virtual Private Public IaaS SaaS

ACROSS PUBLIC AND PRIVATE CLOUDS
R E D  H A T  J B O S S  x P a a S  S E R V I C E S  F O R  O P E N S H I F T

A p p
c o m p o n e n t

A p p
c o m p o n e n t

A p p
c o m p o n e n t

A p p
c o m p o n e n t

A p p
c o m p o n e n t

A p p
c o m p o n e n t

A p p
c o m p o n e n t

ON-PREMISE PRIVATE

S a a S

S a a S

S a a S

PRIVATE PUBLIC



INNOVATIVE RETAIL
L I N K  A P P L I C A T I O N S ,  D A T A ,  A N D  D E V I C E S  A C R O S S  Y O U R  E N T E R P R I S E

ON THE ROAD ON THE STREET IN THE STORE

WANTS:

• Closest location
• Quickest route
• Lightest traff ic
• Favorite songs

WANTS:

• Weather forecast 
• Retai ler suggestions
• Product sales
• Lunch

WANTS:

• Personalized service 
• Short l ines
• Product suggestions
• Incentives to return



ENLIGHTENED INNOVATION



INNOVATE FASTER IN A SMARTER WAY

ACCELERATE

Develop your applications
faster and deploy them
across any environment.

INTEGRATE

Connect systems,
applications,  and data
across your entire
enterprise.

AUTOMATE

Automate business
processes to react quickly
to IT changes.

Develop 51% more
appl icat ions per  year

Scale  e last ica l ly  with  fewer
data bott lenecks

Appl icat ion integrat ion ,
messaging and data v i rt

Leader  in  deep,  c loud and
internet-of-th ings integrat ion

Complex event  process ing for
faster  decis ion-making

Better  col laborat ion between
business and IT  teams



JBOSS xPaaS SERVICES FOR OPENSHIFT
M O V I N G  I N T O  T H E  F U T U R E

JBoss Fuse

JBoss BPM

JBoss EAP

JBoss A-MQ

JBoss BRMS

iPaaS

bpmPaaS

aPaaS

mPaaS

rulesPaaS

+
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