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Let’s kick it 

old school 



Source: Literary Digest / Time on playsforpresidents.com 



1) Surveys! 



Source: NY Times, Courtesy of Alcatel-Lucent USA 



2) Dial pads! 



Source: Wikipedia / Silsor 



3) Short 

Message 

Service! 



GR8, 
ez, 
chp,  
& deeply  
deeply 
personal 
 

Source: Max Richman / Erbil, Iraq 





3min 



Some numbers. 
 
Highly scientific estimate of: 
 
● People worldwide 
● Mobile subscriptions worldwide 
● SMS sent since 2010 
 

github.com/mjrich/counters 

http://richmanmax.com/counters/?title=people in world&gps=4&tot2011=6850000000
http://richmanmax.com/counters/?title=people in world&gps=4&tot2011=6850000000
http://richmanmax.com/counters/?title=mobile subscriptions worldwide&gps=19&tot2011=5400000000
http://richmanmax.com/counters/?title=mobile subscriptions worldwide&gps=19&tot2011=5400000000
http://richmanmax.com/counters/?title=SMS sent worldwide&gps=193000&tot2011=6100000000000
http://richmanmax.com/counters/?title=SMS sent worldwide&gps=193000&tot2011=6100000000000
http://richmanmax.com/counters/?title=SMS sent worldwide&gps=193000&tot2011=6100000000000


Whew, that’s a lot. 
 
Why should we be talking? 

● Highest GDP growth 
● Major brands are racing to be first 
● Stark lack of ‘offline’ data 
● More phones than toilets 



Image: GSMA SSAMO 2012 

2014 Internet Penetration Estimate 



How are surveys conducted 
around the world? 



Images: TCG 



Images: TCG 



Image: Wikipedia 



Image: Census Bureau 



Image: swanksalot [flickr] 



Image: Tuppus [flickr] 



Image: swanksalot [flickr] 





Location 
Targeting 

SMS, 
Voice, 
Data 

Zero rate, 
Airtime, 
Mobile Money 



Image: orlovic [wikipedia] 



To try it out, text 
geopoll to 50555 



Lessons Learned from 
40M+ Mobile Surveys 



Petulant Pipes 
 
Skeptical Stats 



Test, test, test 
pilot, pilot, pilot 
iterate, iterate, iterate 



Petulant Pipes 
 
 



“Reply 1 to take 10 question GeoPoll survey and 
share your voice with the world! You will 
receive 50NGN for your response. No cost to 
reply. For help reply HELP.” 

GeoPoll Carrier 



Log all the things. 
 
Log as much, as often, and 
get fast at parsing logs. 



Paradata Paradise. 
 
Most answer question under 1 minute. 
Morning and Evening best. 
Sundays outperform weekdays. 





Petulant Pipes 
 
Skeptical Stats 



 
 
Skeptical Stats 



Image: Joshua Akey 



Managing biases. 
 
● Selection 
● Non-Response 
● Response 



Valid test lab. 
 
● Specify sample size 
● Treatments 
● Random assignment 
 
 

Image: http://www.evanmiller.org/ab-testing/ 



Demographic Comparisons. 
 
● Language 
● Literacy/Education 
● Age 
● Sex 
● Location 





Power in panels. 

Mon Tues Weds Thurs Fri Sat Sun 



Image: Groves et al. 2004 

Total Survey Error 



Image: Nate Silver Financial Times 

Bayesian 
Aggregation & 
Simulations 



Thanks for 

kickin’ it 

with me. 



Strata SC 2014 

Sending Millions of Surveys Around 
the World on Mobile Phones 

Max Richman    max@geopoll.com   @richmanmax 

mailto:max@geopoll.com

