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What is it going to be about?

● Nothing!
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What is it going to be about?

● Nothing!
● Unless....
● ... there is a problem you should know 
about...



What is ABRT? 
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OK, so what is it?

● set of tools to automatically detect and warn about  
problems

● new and easy way to report bugs 

● ... and find a solution in existing knowledge base

● process to speed up bug resolutions 



How it can help you/us – Saving time

● RHEL5 bug flow



How it helps you/us – Saving time
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How it helps you/us?

● Automatic detection

● Automatic data collecting

● Faster fix delivery

● Saves time and money



How does it work?

● Daemon
● A background process which looks for potential 

problems
● notifies the clients about it

● Client
● A process that can communicate with the daemon
● Notification applet, GUI, CLI, email client ...



User experience - Desktop 



User experience – main window



Reporting assistant – reporter selector



Reporting assistant -  



Reporting assistant – additional info



Reporting assistant - summary



Reporting assistant – report status



User experience – CLI

● Crash list



User experience – report editor



User experience – CLI 

● Report status



Scalability

● Analyzers
● For handling a specific group of crashes
● C/C++, python, kerneloops

● Reporters
● For reporting the incident to the respective bug tracker
● Bugzilla, GSS portal, ftp/scp uploader, kerneloops.org, 

mailx

● Action plugins
● runapp



Flexible configuration

● Reporting a crash

/etc/abrt.conf:

Ccpp = Bugzilla, mailx

Python = Bugzilla

Kerneloops = KerneloopsReporter

Ccpp:gimp = gimpreporter



Summary

● Automatic problem detection => don't miss anything

● Better bug reports => faster fix delivery

● Faster fix delivery => less money spent!

● Less money spent => happy customer

● Happy customer => We are happy :-)



Q & A



Useful links

● http://fedorahosted.org/abrt/

● jmoskovc@redhat.com

● Red Hat booth

http://fedorahosted.org/abrt/
mailto:jmoskovc@redhat.com
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