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Subscription Asset Manager

On Premise Subscription Management Tooling



Subscription Asset Manager

SAM is an on-premise subscription
management tool for customers included
with your RHEL Subscription.
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Main Feature

Track your subscription
from customer portal
to machine
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Did you go to the Satellite 6 Talk?

All the Subscription Features are
in Satellite 6

+ Content Management
+ Puppet
+ Provisioning
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Creating the Manifest — access.redhat.com

- rednat CUSTOMER PORTAL Search

a® Knowledge Groups Support Downloads Security Subscriptions

SUBSCRIPTIONS SUBSCRIPTION MANAGEMENT ORGANIZATION
Dverview Linits Users & Permissions
Active Subscriptions Subscription Management Applications

Fenewals
Web Store Order History
Subscription Activation

RHH CLASSIC
Ertitlements
Fegistered Systems
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access.redhat.com

-~ redhat CUSTOMER PORTAL

“® Knowledge Groups Support Downloads

Security

Subscriptions

BKTest

Type: Subscription Asset Manager Organization

UuJiD: 930dfa74-195e-4c92-p322-9ecel420721b

Attached Subscriptions Identity Certiticate

Display |10 ¥ | attached subscriptions

Subscription Mame
Red Hat Employee Subscription

60 Day Self-Supported Red Hat OpenStack Tech Preview

Displaying attached subscriptions 1-2 of 2

Femove Selected

#redhat #rhsummit

4k

| Download manifest | | Delete this subscription management application |

Contract Mumber

2095446
10131488

~
»

Attach a subscription

Filter: |

Quantity Attached
10
1

~
»

End Date &
12/31/2021
06/04/2013

Q. redhat.
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Faster Issue Resolution through

Integrated Red Hat Subscription Services



Integrated Red Hat Subscription Services

Subscription benefits and services become an integrated part of the product

experience — creating added value and a differentiated product experience

» Benefits

» Smarter products with automated diagnostic services for dynamic
real-time engagement

* Proactive notifications when a “suspect” or “known error” condition
Is found

* Quicker issue resolution

« User friendly dashboard with visual cues
* Results

« A seamless and differentiated Red Hat subscriber experience that
Improves product satisfaction and user adoption, and increases
consumption of subscription benefits
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In-product support tool: Red Hat Access

Red Hat Access - automated functionality that enables you
to get quicker help, answers, and proactive services using
exclusive Red Hat knowledge, resources, and functionality

Red Hat Access: Search - Conveniently access exclusive
Red Hat knowledge and solutions

Red Hat Access: Support - Create, manage, and update
your Red Hat support cases

Red Hat Access: Diagnose - Access exclusive on-line
diagnostic services to easily perform problem determination
on error codes, stacktraces, and logs

Red Hat Access: Analyze - Automate log file analysis using
Red Hat on-line diagnostic services
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Red Hat Access embedded in RHEV

Features

Seamless integration
Easier to connect and engage
Diagnostic services
Zero configuration
Release

3.2.0.z
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Red Hat Access
Exclusive content

Red Hat Access embedded in RHEV

* Use Red Hat Customer Portal ID access services.

« Hed Hat Enterprise Virtualization Logged in user: admin@internal | Configure | Guide

£ -
Search: | DataCenter: x e ,_}-J|
Al b : = A e B
Data Centers Clusters I Hosts I Networks Storage Disks Virtual Machines Pools § Templates | Volumes || Users |
System New Edt Remove Force Remove E cuidehe  Red Hat Assist
Expand Al Collapse All %, eratpE E o
Hame Storage Type Status Compatibility Version Description
Fre hd
v [B Default
[3 sStorage
p = Networks
Templates
» Q]Clusters Storage || Logical Networks | Clusters | Permissions Red Hat Knowledge

" search Solutions: ( (o)

]
N

Please Log In

Username: | ”I
-

Password: I
ﬂ Cancel
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Red Hat Access

Advanced subscription services through customer menus

Red Hat Access embedded in RHEV

. Red Hat Enterprise Virtualization

Search: @ DataCenter: x gl Lo
Al T A o
Data Centers Clusters Hosts I Networks I Storage i Disks | Virtual Machines Pools Templates | Volumes [
System Users  Remove ForceRemove & Guide Me  Red Hat Access >l Events
Expand Al Colapse All I . o
Name Storage Type Stats Compaitibility Version Description
F g -
IMew
v [E Default
Edit
[ storage Remove

b s Metworks Force Remove

Templates |3 Guide Me
Clust P_ Re-Initialize Data Center
> [D USters Storage L¢| ped Hat Accezs i Fermissions

1 [

Red Hat Knowledge || Red Hat Documentation Events

Search Solutions: . rhev data center failure

) P~| Logged in as: rhn-support-sshumal
_/- I'\. 4

RHEW: How do [ interrupt a failed RHEW template creation?

RHEW 3.0 Cannot import WM's error @ "can do action general
failure”

[RHEY 2.2] How to restore RHEW system, if SPM was lost.

RHEW: Why cant | switch a host to maintenance while there are
Wiis with an "Image Locked" status?

Tags A Data Center in a RHEY 2.0 environment is in a Mon

Bookmarks

#redhat #rhsummit

RHEV SPM fails to start due to corrupted file system

Issue;

RHEW-M (2.1) running with 1 iscsi storage target. When adding a second iscsi
target, this fails, and the first one disappears and no SPM (Storage Pool Manager) is
available.

rroris seen in the lnng

Q. redhat.



Red Hat Access: Search
Instant access to knowledge

Red Hat Access embedded in RHEV

5

Storage Logical Networks

Clusters

Permissions Events

| Red Hat Knowledge l Red Hat Documentation

Search Solutions: |

Data Center TMon Responsive’

Logged in as: rhn-support-sshumak

.f:l \ ~ |

Invalid status on Data Center. setting
status to Mon-Responsive

After restarting hypenvisor data
storage became inaccessible

Hosts that were moved to non-
operational state do not return
automatically to up state

RHEW storage became unavailable
after MFS storage filled up

How to invoke HA-Singleton MEBean in
a clusterin JBoss EAFP 5.x

RHEW: The only host on the cluster is
non-operation and cannot do "Confirm
'Host has been Rebooted™

Are there any licensing and technical
limitations for running JBoss
Enterprise SOA-F on Amazon Virtual
Frivate Cloud ?

Data Center and Hypenisor becomes
non-responsive after losing access to
iso storage domain on RHEW 2.2

While trying to add disks to the virtual

#redhat #rhsummit

A Data Center in a RHEV 3.0 environment is in a 'Non Responsive' state and Virtual Machines cannot be
started.

Issue:

After a network-related issue, a Data Center remained in a 'Mon Responsive' state. All Storage Domains, Hosts and active WMs were it
an 'Up' state and appeared to be functioning fine. However, no new Virtual Machines could he started or cloned, etc.

Environment:

« Red Hat Enterprise Virtualization 3.0.5
# Red Hat Enterprise Linux 6.3 hosts.
« VDSM 4.9.113.1.

Resolution:

1y All of the Virtual Machines running on the host that was the SPM were manually migrated to another host.

2) The host that was the SPM was placed into maintenance mode.

3) The other host {in this case there were only two hosts in this cluster) then contended for and became the SPM.
4) The host that was in maintenance mode was then reactivated.

5) The Data Center transitioned to the Up' state.

6) Mew WMWs could then be started.

Root Cause:

The problem was that there was no current Storage Pool Manager (SPM), even though the database indicated that there was.

Q. redhat.



Red Hat Access: Support

Integrated support engagement

Red Hat Access embedded in RHEV

w RedHatEntfoo 4 Hat Access /m

Logged in as: rhn-support-sshumake

* Create New Case Modify Existing Case

Summary: |H0w to remove Data cCenter |[~] Recommendations
System Description: I am unable to remove DC RHEV 2.2 StoragePoolMasterNotFound: Cannot find >(, Events
- - - 0 ————
Expand Al Collapse / whil local SD 1s in use. Unable to add NetApp NFS based storage domain to
@system . RHEV Storage domain is marked as offline and will not
v @ Deraut How to add a new FCP Storage Domain RHEV 2.x ?
efal
@ storage How to remove Data Center if local storage domain is
> “ Networks| How to remove Data Center if local storage domain is used ?
[ Template
Issue:
> Egtlusters =
How to remove Data Center if local storage domain is used 7
Environment: L
O
Red Hat Enterprise Virtulization 3.1
Product: | Red Hat Enterprise Virtualization ¥ Resolution: hn-support-sshumak
Version: Select "STORAGE" label i
Attachments: click The "STORAGE Domain® which need to be remove
achments: ¢/ RHEV Manager SOS Report Click "Data Center"
Put "data center" to Maintenance mode for the one which need to remove
¥/ RHEV Manager Database L]
=] : Select "Data Centers" label o
Hypenisors click the "Data center’ which need to be remove. Secomdises
Bookmarks < 102 168 122 10 =1 right click , then remove 2 () Lls=rn 1
Tigs [‘l il | |}]
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Red Hat Access: Support

Integrated support engagement

Red Hat Access embedded in RHEV

Logged in as: rhn-support-sshumake

Create Mew Case ) * Modify Existing Case
192.168.122.10
i rhevhll subeng.usersys.redhat.com = =
Eﬂpﬂﬂd All Cﬂ"ﬂpSE_ﬁ Attach File: | Choose File | Mo file chosen 3
() system Update Case L -
v [B Default Comment:
[ Storage
< Metworks|
. Template
> %Elusters
Add Comment

05/30/2013 10:21:58 - Shumaker, Spenser
05/13/2013 22:24:43 - Robertson, Keith
05/03/2013 12:11:16 - Robertson, Keith m
04/11/2013 15:36:27 - Robertson, Keith hn-supg
The following comment was added by Red Hat Support Tool
Yersion: redhat-support-tool-0.9 .2
KERMEL: fvarlib/fredhat-support-tool/debugkernels/kernel-debuginfo-2.6.32-279.el6/vmlinux
DUMPFILE: /mcore [PARTIAL DUMP] second
CPUS: 2 - |e Fool t

. DATE: Thu Nov 29 14:29:44 2012 3

Tlgs [‘ | Ll | ’]

nt 22
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Red Hat Access: RHEL

Red Hat Support Tool
Features

Console access to knowledge base
Console access to diagnostic services

Console access to support cases
Zero configuration

Release

RHEL 5.10, 6.5, and 7.0

Technology preview download:
http://people.redhat.com/kroberts/

#redhat #rhsummit

Q. redhat.



Red Hat Access: Search
Full access to the Knowledgebase from the console

Red Hat Access embedded in RHEL

» Search for and view knowledge content directly from the console.

» Anytime anywhere.

Welcome to the Red Hat Support Tool.

C ? ) C ow to configure device mapper multipath

ype

1
3
4
5
(3]

to return to the previous menu.
- multipath
Multipath on :
stem that al dy has LVM
nathing in Red Hat Enter
ing DM Multipath de _ ¥
: in Red Hat Enterprise Linux 67

0~

ved Hat Enterprise Linux?
od Hat Enterprise Linux 57
| h multipath storage in RHEL?
boot from SAN with multipath

S e
H

for help with the codes ¢
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Red Hat Access: Analyze
Log file analysis using Red Hat diagnostic services

Red Hat Access embedded in RHEL

« Automatic problem determination on log files

» JBoss server log
» 4 faults have been discovered
* Analyze via Red Hat's on-line diagnostic services

xceptions] handled and Lot c«ception
ptions] handled and logged exception
nent . AjaxViewRoot] Error processing faces event for th
xhtml @39,92 valueChangelistener="

View[ /supportCase/newCase.x

com.sun. T

null
nptoms to display
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Red Hat Access: Diaghose
Kernal core file analysis

Red Hat Access embedded in RHEL

* On-site analysis
* (Future) Off-site with support for application cores

[root@localhost ~]# redhat-support-tool
elcome to the Red Hat Support Tool.
Command (7 for help): |btextract --all ~/vmcore

Select the crash command output to view or 'e' to return to the previous menu.
Output from crash 'bt -a'
Diagnose 'bt -a' output
Output from crash 'bt -e
Output from crash 'foreach bt'
Output from crash 'log'
Output from crash 'ps'
Output from crash 'files'

Selection: ||

#redhat #rhsummit




Red Hat Access: Diaghose (soon)
On-line core file analysis

Red Hat Access embedded in RHEL

Portal Backtrace Extraction
« Kernel and application cores
 Integrated into tools

< redhat  CUSTOMER PORTAL

F.."' Hnowledge Groups Support Downloads security subscriptions

Suppart Backirace Extraction

Backtrace Extraction

Upload  View
VICone: | Choose File |No file chazen
Appication Binary: Choose File | Mo file chosen
Execitable Choose File | Mo file chozen
Package:
05 Release

Upload |



Red Hat Access: Diaghose (soon)
On-line core file analysis (continued)

Red Hat Access embedded in RHEL

« redhat  CUSTOMER PORTAL

ﬁ KEnowledge Groups Suppori Downloads Subscriptions

Backtrace Extraction

Upload | View

201 3-01-21 11:39:41 165 ERROR [org apache cataling connecior Coyole Adapter]An exceplion or errer
gcourred in the container during the reguest precessing

pava lang ArrayindexCutOBoundsException

at org.apache. coyote hitpd 1 InternalOutputButier write(InternadOutputBuffer java 683)

at org apache coyate Mip1 1 InternalDupuBulier sendStatusimernalDulputBulier @aya d19)

at orgapache.coyote hitpd 1 Hitp1 1Processor prepareResponseiHitpd 1Processor java: 1586)

at org apache coyate Mig11 Hitpl 1 Processor actiondHpl 1 Processor java 934)

at org.apache.coyote Response. action{Response jova:183)

at org apache coyote Response sendHeaders(Response java 379)

ot orgapache. cataing conmector. OutputBuffer doFlushi OutputButfer java: 307)

at org apache. calaing cormectar, CutputButfer close(CutputBulfer java273)

ot org.apache. cataing connector Response finshResponse(Response jova 485)

at org apache catalng connector, Coyotesdagter service|Coyoteddapler java 257)

ot orgapache. coyote hitpd 1 Hitp1 1Processor process(Hitp1 1Processor jova:844)

at org . apache. coyote Mipd 1 Hitp1 1Protecal$Htp11 ConnectionHandler process{Hip11Protocol java S83)
ot org apache tomcat util.net JoEndpointBWorker runi JoEndpoint javac447)

at javalang. Thread.run( Thread java662)

#redhat #rhsummit

Recommendations  Code

Recommendations POWERED BY AMDREAS BETA

JBoss Web AJP NullPointer Exception

Fnalysis of code tends fo suggest there is- a missing NULL check {(hH toString() ==
HULLY One known cause is removing the ‘param.vakie” dement for a Reply HeaderFiter
in thie deployers web.oml ag: ..

i full solution in 8 new window

JEoss throws Arraylndex JutliBounds Exception during response
preparation

HitpHeaders exceed the allocated sire.

SiEw Tull solution in a new window

What carses NullPointerException afeer rémoving ROOT.war in JBoss EAP 7

0 does not have nidl checki for the requedt comext. siglbrowielJBWER- 153 threwe &

Null Pt erExceptoan @ ing 507 whén the regest context i mull

¢ Tudl Sobdion in & new windew

ERROR [Coyowinvoker] Service emor
javalang Arrayindex OuliBounds Exception: O

Customes implemented their cun C-4++ HTTF clent baged on the plain socket. When

Q. redhat.



Red Hat Access: Support

Support case interaction from the console
Red Hat Access embedded in RHEL

* Open a new support case.

« Attach files to existing support cases.

 Read case comments

« Add new comments to existing support cases.

Command (7 for help): listcases

Type the number of the case to view or 'e' to return to the previous menu.
1 [Waiting on Customer] Test case for strata.

1l of 13 cases displayed. Type 'm' to see more.

Select a Case: 1

Type the number of the section to view or
Case Details
Modify Case
Description
Case Discussion
Recommendations
Get Attachment
Add Attachment
Add Comment
End of options.

e' to return to the previous menu.

#redhat #rhsummit




Red Hat Access: Support

Support case interaction from the console
Red Hat Access embedded in RHEL

Welcome to the Red Hat Support Tool.
Command (7 for help): help addcomment

Usage: addcomment -c CASENUMBER <comment text here=

Use the 'addcomment' command to add a comment to a case.
Options:
-h, --help show this help message and exit
-¢ CASENUMBER, --casenumber=CASENUMBER
The case number from which the comment should be

added. (required)

Examples:

- addcomment -c 12345678 Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed
- addcomment -c 12345678

Command (7 for help): addcomment -c 123456

Type your comment. Ctrl-d on an empty line to submit:

Thank you for your help with my multipath problems!

#redhat #rhsummit
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Questions?
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Connect with Red Hat Support
f Facebook.com/RedHatSupport
v @RedHatSupport
g+ Plus.ly/RedHatSupport
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