
  



  

Red Hat Subscription Tools: 

 Easier Management & Faster Issue Resolution

Keith Robertson: Senior Software Engineer, Red Hat

Bryan Kearney: Manager, Software Engineering, Red Hat

Thursday, June 13, 2013



  

Subscription Asset Manager

On Premise Subscription Management Tooling



Subscription Asset Manager

SAM is an on-premise subscription 
management tool for customers included 

with your RHEL Subscription.



Main Feature

Track your subscription
from customer portal

to machine



Did you go to the Satellite 6 Talk?

All the Subscription Features are
in Satellite 6

+ Content Management
+ Puppet

+ Provisioning



Exporting and Multi Tenancy



Creating the Manifest – access.redhat.com



access.redhat.com





  

Faster Issue Resolution through

 Integrated Red Hat Subscription Services



Integrated Red Hat Subscription Services

Subscription benefits and services become an integrated part of the product 
experience – creating added value and a differentiated product experience

● Benefits

● Smarter products with automated diagnostic services for dynamic 
real-time engagement

● Proactive notifications when a “suspect” or “known error” condition 
is found

● Quicker issue resolution

● User friendly dashboard with visual cues

● Results 

● A seamless and differentiated Red Hat subscriber experience that 
improves product satisfaction and user adoption, and increases 
consumption of subscription benefits



● Red Hat Access - automated functionality that enables you 
to get quicker help, answers, and proactive services using 
exclusive Red Hat knowledge, resources, and functionality

● Red Hat Access: Search - Conveniently access exclusive 
Red Hat knowledge and solutions

● Red Hat Access: Support -  Create, manage, and update 
your Red Hat support cases 

● Red Hat Access: Diagnose - Access exclusive on-line 
diagnostic services to easily perform problem determination 
on error codes, stacktraces, and logs

● Red Hat Access: Analyze - Automate log file analysis using 
Red Hat on-line diagnostic services

In-product support tool: Red Hat Access 



Red Hat Access embedded in RHEV

● Features
● Seamless integration 
● Easier to connect and engage
● Diagnostic services
● Zero configuration

● Release
● 3.2.0.z



● Use Red Hat Customer Portal ID access services.

Red Hat Access embedded in RHEV

Red Hat Access
Exclusive content



 

Red Hat Access embedded in RHEV

Red Hat Access
Advanced subscription services through customer menus 



Red Hat Access embedded in RHEV

Red Hat Access: Search 
Instant access to knowledge



Red Hat Access embedded in RHEV

Red Hat Access: Support 
Integrated support engagement 



Red Hat Access embedded in RHEV

Red Hat Access: Support 
Integrated support engagement 



Red Hat Access: RHEL

● Red Hat Support Tool

● Features
● Console access to knowledge base
● Console access to diagnostic services
● Console access to support cases
● Zero configuration

● Release
● RHEL 5.10, 6.5, and 7.0
● Technology preview download:

● http://people.redhat.com/kroberts/



● Search for and view knowledge content directly from the console.  

● Anytime anywhere.

Red Hat Access embedded in RHEL

Red Hat Access: Search
Full access to the Knowledgebase from the console 



● Automatic problem determination on log files
 
● JBoss server log

● 4 faults have been discovered
● Analyze via Red Hat's on-line diagnostic services

Red Hat Access embedded in RHEL

Red Hat Access: Analyze
Log file analysis using Red Hat diagnostic services  



● Difficult task made easy
● On-site analysis
● (Future) Off-site with support for application cores

Red Hat Access embedded in RHEL

Red Hat Access: Diagnose
Kernal core file analysis 



Portal Backtrace Extraction
● Kernel and application cores
● Integrated into tools

Red Hat Access embedded in RHEL

Red Hat Access: Diagnose (soon)
On-line core file analysis 



Red Hat Access embedded in RHEL

Red Hat Access: Diagnose (soon)
On-line core file analysis (continued) 



● Open a new support case.
● Attach files to existing support cases.
● Read case comments
● Add new comments to existing support cases.

Red Hat Access embedded in RHEL

Red Hat Access: Support
Support case interaction from the console



Red Hat Access embedded in RHEL

Red Hat Access: Support
Support case interaction from the console



  

Questions?



  

Connect with Red Hat Support

        Facebook.com/RedHatSupport

        @RedHatSupport

        Plus.ly/RedHatSupport


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29

