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WHY?



MORE THINGS THAN EVER AFFECTING YOU

I want more…
I need it now.
Security
Compliance
...

x N



SUPPORT

OPERATIONS

SECURITY



Break-fix scenarios
No centralised audit/logging?
More support tickets than people
False positives disguise problems

SUPPORT



BUILD THE CAKE

Infrastructure - physical/virtual/cloud

Minimal OS

OS customisation

Automated Testing (CI/CD)

Predictive Analytics

Application install and configuration



RESOLVE

DISCOVER
1,000,000
solved cases

VALIDATE
100,000
unique 
solutions

ADD SPRINKLES...



OPERATIONS
Manual or semi-manual
Mostly homebrew scripts
Everyone has their favourites
Configuration management (drift)



AUTOMATION IS THE KEY



SECURITY
Port scanning
One way traffic - security team
Can’t see wood for the trees
Only fix critical red issues



APPLY POLICY AT DAY-1 BUILD TIME...



… THEN DAY-2 OPS COMPLIANCE



JOIN THE DOTS.



BUSINESS PROCESS AUTOMATION, MEET SYSTEMS 
AUTOMATION

Full post provision 
lifecycle management:

control, audit, utilisation, planning, 
chargeback and more



End-to-end policy and 
rules driven business 
automation

Full systems lifecycle 
management

The most powerful, 
simple yet effective 
systems automation 
tool on the market

Proactive analysis of 
your systems with 
regularly updated 
information



THANK YOU
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