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Salesforce.com Opportunity

« C A B .com/0062800000AN5u4 0o N z
re o B B No followers.
4 Lin Christina Q| show All Updates
W Fuse Integration Account
4 HuMaggie Lin Christina changed Stage from Closed Won to Negotiation/Review and Close
4 JBoss sapfuse Date from 2016/6/25 to 2016/7/16.
stinal Comment - Like - Today at AM 2:00 t &
omment, + Lis - Today o « C & O https:/ap2.salesforce.com/0062800000AN5U4 w o N
: < Comment - Like - Today at AN 2:10
W Recycle Bin stina
.Lin | Lin Christina changed Close Date from 2016/6/30 to 2016/6/25.
Chi | Comment - Like - Todayat AM 1:57 Tin | cl ia changed Stage from Closed Won to Negotiation/Review and Close
stina “ G| Date from 2016/6125 to 2016/7/16.
stinal  Comment - Like - Today at AM 2:00
Lin Christina closed this opportunity as Closed Won,
Comment - Like - Today at AM 1:57
sfina .Lin | Lin Christina changed Close Date from 2016/6/30 to 2016/6/25.
CMi| - Gomment - Like - Today at AM 1:57
.Lin | Lin Christina changed Amount from a blank value to NT$987,654,321.00. His
Chri| - Gomment - Like - Today at AM 1:56
stina =T Christina closed this opportunity as Closed Won.
Chri] Comment - Like - Today at AM 1:57
Products [0] | Open Actvities [0] | Activity History [0] | Not | Contact Roles 0] | Partners[0] | Competitors[o] | Stage History [4]
.Lin | Lin Christina changed Amount from a blank value to NT$987,654,321.00.
Opportunity Detail Edit Delete| Clone Chri | Comment - Like - TodayatAM 1:56
— — sfina
Opportunity Owner [ Lin Christina [Change Amount  NT$987,654,321.00
Private Expected Revenue  NTS888,888,888.90
Opportunity Name  Maggie’s Test Close Date  2016/7/16 « Back to List: Opportunities
AvoountNeme  Euse Infeqration Account Next Step Products (0] | Open Activiles[o] | ActivityHistory 0] | Notes & Attachments (o] | ContactRoles (o] | Pariners o] | Competors o) | Stage History s
Type Negotiation/Review
Lead Source Opportunity Detail | Edit | [Delete | Clone |
mobile user 12,345 Primary Campaign Source Opportunity Owner | Lin Christina [Change] Amount  NTS987,654,321.00
Order Number Main Competitor(s) ato Expocted Revenue  NT$987,654,321.00
Current Generator(s) Delivery/installation Status. Opportunity Name  Maggie’s Test Close Date 2070/0125
Tracking Number Account Name  Fuse Integration Account Next Step
Created By  Lin Christina, 2016/6/25 AM 1:56 Last Modified By Lin Christina, 2016/6/25 AM 2:02 Type Stage  Closed Won
Description Lead Source
CustomLinks  Delivery Status mobile user 12,345 Primary Campaign Source
Order Number Main Competitor(s)
Edit | Delete| | Clone
B4 |.Glene | Current Generator(s) Delivery/installation Status
Tracking Numbor
Created By  Lin Christina, 2016/6/25 AM 1:56 Last Modified By Lin Christina, 2016/6/25 AM 2:10
Description
Custom Links  Delivery Status
Edit | [Delete| | Clone
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OPENSHIFT VIEW OF RHMAP ARCHITECTURE

OpenShift Master Nodes
Authentication
Data Store
Scheduler

Health/Scaling

OpenShift Infra Nodes
Routers
Registry

etcd

Unified Push app store

Other App Nodes

other services

JBoss EAP

Mobile App Mobile App
Node Node

cloud App cloud App Cloud App.

Mobile App Mobile App
Node Node

Cloud App Cloud App Cloud App Cloud App.

Other App Nodes

JBoss Fuse JBoss BPM




MOBILE APPS AND MICROSERVICES IN RHMAP

ENTERPRISE
SYSTEMS RED HAT

lls/IO ILE APPLICATION

( MOBILE
BACKEND-AS-A-SERVICE D Q C.
- > 001011 '
1001 L - |
001011 -«
- > |

Mobile Microservice
PUBLIC CLOUD
SERVICES Reduced number of calls
to client app

Multiple services and large payloads, i.e.
enterprise system, database, private
cloud system, public API from internet




SUMMARY OF MOBILE APPS WITH RHMAP

ENTERPRISE
SYSTEMS

7

X

PUBLIC CLOUD
SERVICES

» Data from multiple sources

RED HAT

MOBILE
BACKEND-AS-A-SERVICE

SSL
Encryptrion
AES-256

AAAAA

YYYYY

Consume APIs
Enhanced your cloud app
Build microservices (MBaaS Services)

. Allin a container in the MBaaS

Add more node.js business logic

« To hundreds and thousands of devices




Full Process Flow to Build a Mobile App

CREATE A
PROJECT IN
THE PLATFORM
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Red Hat Mobile Components

APPLICATION lull Analytics

Summit 2016-... v

Summit 2016-2017 Customize & Secure Your Enterprise Mobile Salesforce.com Integrations

</> Apps, Cloud Apps & Services

Chore |

List Update SFDC Oppty Cordova App Q MAP-Fuse Cloud App Salesforce Connector - Connector Service

Cordova Node.js Cloud App L 1C r - ‘ﬁ)‘m
Updated 5 minutes ago Updated 10 days ago e

— " " " B Discover
git@git.tom.redhatmobile.com:mhu/Summit-2016---Custo... 2] Copy git@git.tom.redhatmobile.com:mhu/Summit-2016---Custo... (%] Copy

3.16.3 (Core MAP (US-TOM)) - Copyright © 2017 Red Hat
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AeroGear Unified Push Server

o Developer

Installati * Registers a Push Application
o ns ations
& Adds 05, Android and/or (Hybrid) Web
variants for the Push Application

Installations on devices AeroGear Unified Push Server
e register themselves
using a token v

. write Push
i Application details..
AeroGear.js Application

i0s Android " Registration ﬁ

Push Networks ol

Sender API '

guery details for
TECEIVINE apps...

AeroGear AeroGear

Google Cloud Messaging

Apple Push Notification Service

o Message is delivered
via push networks

Event on server occurs
and invokes Sender AP

JBoss AS backend server

Q redhat.



Red Hat Mobile Unified Push Notifications

RED HAT
MOBILE APPLICATION
PLATFORM

Summit 2016-... v

@ ListUpdateS... v

£. Push Notifications

Set up Push Notifications for your app

RHSummit List Update SFDC Oppty Cordova Light App Send Notification to this app el
2 69 10

Analytics Variants Sender API Activity log

Redla v RHSummit List Update SFDC Oppty
Cordova Light App

A 29 Apr, 8:48:57, 2017
l'l Variants 0 Messages 0 Devices
RHSummit List Update SFDC Oppty
Cordova Light App
29 Apr, 7:54:33, 2017

RHSummit List Update SFDC Oppty
Cordova Light App

29 Apr, 7:29:30, 2017

Bui android N

RHSummit List Update SFDC Oppty
Cordova Light App

10 Devices 29 Apr, 7:22:06, 2017

i
. Variants 69 M

See all notifications

@ios 69 Messages 10 Devices

3.16.3 (Core MAP (US-TOM)) - Copyright © 2017 Red Hat
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Enabling Your API Strategy

API Strategy
API Development

:té‘.'sscale

by Red Hat’

| £ OPENSHIFT |
SUMMIT




3scale Architecture

API  APlcast AP

Consumer Provider

G Access Control

. Usage Policies

° Traffic Analytics

@ APl Monetization

Interactive API Docs

O. redhat.
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Fuse and Salesforce

b #
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Code generation
Configuration

Built-in Tooling
Drag and drop route
Configure application

Integrate
Summarize

HR, ERP
Salesforce to
Salesforce
System migration

Enrich
Type Transform

Aggregators
Splits
XML, JSON
Customize data

N\

Proxy
APIs

Monetizing services
Information
customization
Version control
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Applying Agile Integration

F=d11113% Scalability Re-Usability

Distributed

Integration

Lightweight

Pattern Based
Reusable
Connectors
Community Sourced

Container

Cloud native
solutions

Lean artifacts,
individually
deployable
Container based
scaling and high
availability

Well defined,
re-usable, and well
managed end-points
Ecosystem leverage

#redhat #rhsummit
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Fuse Integration Architecture

microservices

OpenShift

Notification

AN

Pods

Build Image Opportunities
application Repository Pods
image

—

3scale

)\

salesforce

Push Notification
Server

RHMAP
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Salesforce Integration - microservice way

@ Generate Salesforce Objects
i Maven Salesforce plugin

mvn camel-salesforce:generate -DclientIdi#d -DclientSecret=secret -DuserName=username
-Dpassword=password

@ , Configure Salesforce Connectors
. CRUD Salesforce Objects, Bulk, Stream(Consumer) Rest APl support

‘‘‘‘‘‘

salesforce:upsertSObject?sObjectIdNameAccount
salesforce:CamelTestTopic&sObjectNameAccount

@ ' Applying Enterprise Integration Pattern

RN 2 <split id=" splitl">
<jsonpath>recentItems</jsonpath>
<log id=" log3" message="${body}"/>
<to id=" to3" uri="direct:getOppDetail"/>
</split>

#iredhat #rhsummit ‘ redhat.



Mobile/3scale API Integration - Proxying

‘‘‘‘‘‘

_____

‘‘‘‘‘‘

Restful APl Endpoint
Rest DSL

<rest path="/opportunity" produces="application/json">
<get uri="/getList">
<description>retrieve lists of opportunities</description>
<to uri="direct:getOppoRecentList"/>
</get>
</rest>

Calling push notification server
HTTP4 component, CXF-RS, CXF

<to id=" to3" uri="http4://push.34.210.10.237.xip.io/api/v2/ag-push/rest/sender"/>

Generate OpenAPI documentation

<restConfiguration apiContextPath="api-docs" bindingMode="json" component="servlet">

#redhat #rhsummit

O, redhat.



Containerized Application

@ Local debug
] Maven Spring boot plugin

‘‘‘‘‘‘

mvn spring-boot:run

@ Containerized Integration Solution and Cloud Deployment

! Maven fabric8 plugin

......

mvn clean fabric8:deploy

@ ' Manage and scale integration layer

~ . https://ocpmaster.ocp.hucmaggie.com:8443/console/

‘‘‘‘‘‘

#iredhat #rhsummit ‘ redhat.
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1.

Enterprise Mobile Integration with Salesforce

2. Configure
APl Management
Policies

Red Hat Fuse

ENTERPRISE
INTEGRATION
PATTERN BASED
REUSABLE
CONNECTORS
MICROSERVICES
CONTAINERIZED
API
IMPLEMENTATION
AGILE
INTEGRATION

Integrate

With
Sale

sforce

Salesforce

API
MANAGEMENT

ACCESS
CONTROL &
SECURITY
RATE LIMITS
DEV PORTAL
ACTIVEDOCS
ANALYTICS
MONETIZATION

=

3. RESTful
APIs of
Integrated
data from
RedHat
Fuse

S

APlcast or
PLUGIN

TRAFFIC
MAMAGEMENT

3scale

BY RED HAT'

RED HAT'
MOBILE STUDIO
BUILD FARM
BACKEND-AS-A-SERVICE CORE APP DEVELOPMENT

CLOUD CODE LIFECYCLE MANAGEMENT | TEMPLATES MULTI-DEVICE
BUSINESS LOGIC ANALYTICS & ALERTS NATIVE & HYBRID SDKs APP BUILDS
IMIECHATIONS PRIVATE APP STORE :3:;';:"::0[“ &
MICROSERVICES
DATA SYNC N I ORIES DOCUMENTATION .,
CACHING UNIEIED PUSH SERVER CREDENTIALS MGMT «
STORAGE USER MANAGEMENT DEVELOPMENT TOOLS
AUTHENTICATION TEAMS COMMAND LINE (CLI) s
PUSH NOTIFICATIONS =u

COLLABORATION

Nmml

4. 3scale manages APIs
monitors and secure

5. Microservices are created

6. RHMAP features add
functionality to the app and build
app for multiple mobile platforms

consuming APIs to feed mobile app



Reference

A recap of Red Hat Summit sessions:

e http://maggiechu-jboss.blogspot.com/2017/05/red-hat-summit-2016-2017-customiz
e-secure-your-enterprise-mobile-salesforce-integrations-with-redhat.html
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Schiphol Airport: Sharing the experience of runnlng a n?ultlcloud OpenShift
integration CPaaS with APl management in productlon

Managing across the API life cycle

How to craft a successful API strategy
Mobilizing and securing Red Hat JBoss BPM Suite and BRMS
Agile Integrations in Action
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