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» The Challenge
» The Lesson

» The Opportunity

RSACONFERENCE o RS
EUROPE 2013 H#THEANALOGIES




Amsterdam & Van Gogh
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Amsterdam & Van Gogh

Identity:
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Amsterdam & Van Gogh

Number of visitors to the Van Gogh museum in 2011:

1,600,298
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M C Esher : Security Awareness

Never Ending Challenge
Perspective & Engagement

Influencing Behaviour
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Security Architect = Choice Architect
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Choice Architecture

» Logic
» Values

» Emotions
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ll!!'Marketing:

Self-actualization

.
Maslow’s Pyramid of Needs

morality,
creativity,
spontaneity,
problem solving,
lack of prejudice,
acceptance of facts

self-esteem, confidence,
achievement, respect of others,

Esteem respect by others
_ friendship, family, sexual intimacy
Love/belonging
security of: body, employment, resources,
Safety morality, the family, health, property
S breathing, food, water, sex, sleep, homeostasis, excretion

Physiological
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Maslow’s Pyramid: Security Awareness

EMOTION

Content

EXPERIENCES

VALUES

Holcie:
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Dyson: Case Study

Logic
Emotions & Values

Context & Perspectlve
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What Can We Learn
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What Can We Learn About Changing Behaviour ?

» Perspective
.| » Context

» Emotion, value, experience & logic
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Analogies
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Power of Analogies & Metaphors

» Context

» Perspective

» Proven & Reliable

» Freely Available °
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Final Thought from Amsterdam

“It's a fallacy to believe the
past is dead; it lives with
us all the time and should
teach us to inform all our
present actions.”

Baruch Spinoza

24 November 1632 — 21 February 1677
Jodenbuurt, Amsterdam

RSACONFERENCE HRSAC
EUROPE 2013 HTHEANALOGIES



RSACONFERENCE
EUROPE 2013

Thank youl!

Bruce Hallas

The Analogies Project

@brucehallas @theanalogies
project.org

uk.linkedin.com/in/brucehallas
www.theanalogiesproject.org
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