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What is Liar Buyer? 

  

“didn’t receive”  
=  

money back 
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Hobby Fraud: Why Traditional Security Fails 

  

… matching IP address ... 

… recognized computer ... 

An account with a history ... 

… the correct password ... 

… no signs of malware ... 
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Suppressing Liar Buyer 
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Suppressing Liar Buyer 
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Encouraging honesty … all it takes is knowing  

  

I know who you are ... … and I know where you live 
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I know who you are … and I know where you live! 
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What if the map is not accurate? 
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How often is the location “good enough”? 
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We have a psychological countermeasure 

◆ Addresses hobby fraud, not professional fraud. 

◆ Hobby fraud and professional fraud must be dealt with separately. 

◆ Requires an understanding of people to develop and tune. 

◆ Related techniques for other hobby fraud - such as friendly fraud. 
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